3akoH P® ot 7 ¢pepass 1992 r. N 2300-1 'O 3amure npaB morpedouTeieii"
(c ”BMEeHeHUsIMU U JONOJTHEHUSIMU)

C u3MeHeHUSAMH U 10TNO0JHeHussMHU 0T:4 aBrycra 2023 r.

Hacrosimuit  3akoH peryiaupyer OTHOIIEHHUS, BO3HHMKAIOIIME MEXIy [OTpeOUTeNsIMU U
U3TOTOBUTENISIMHU, UCTIOJTHUTENSIMU, UMIIOPTEPAMH, MTPOAABLIAMH, BIIAJENIbIIAMHU arperaTopoB HH(OpMaIiu
0 ToBapax (yciyrax) Ipu Ipoja)xe TOBapoB (BBIIOJIHEHUH pabOT, OKa3aHUU YCIIYT), yCTaHABIUBAET IpaBa
notpebureneii Ha mpuoOpeTeHrue TOBapoB (paboT, ycIyr) HajIekallero KadecTBa W O€30MacHBIX IS
KHU3HH, 310pPOBbsI, UMYILIECTBA IOTPEOUTENIEH U OKpY’KaIOLIEeH cpe/ibl, MOJydeHne HHPOpMAaLUU O TOBapax
(pabotax, ycimyrax) U 00 WX M3TOTOBUTENAX (UCTIOTHUTENSX, MPOJABIAX), O BIAJENbIaX arperaTopoB
uHpopMaluu O ToBapax (yciayrax), NpOCBEIIEHHE, I'OCYAAPCTBEHHYIO U OOLIECTBEHHYIO 3aIlUTy HX
MHTEPECOB, a TAK)KE ONPEIeIsIeT MEXaHU3M pealln3alliil STHX IpaB.

OCHOBHBIE IIOHATHS, UCIIOJIb3yEMbIE B HACTOSIIEM 3aKOHE:

noTpeduTe] b - TPAKIAHWH, HWMCIOIIMKA HaMEpPEeHHe 3aKa3aTh WIM MpHOOpecTH JmOo
3aKa3bIBAIOLINH, MPUOOPETAIOIMI UM UCIOJIb3YIOUIMA TOBaphl (PabOThI, YCIYTH) MCKIIOYUTEIBHO IS
JMYHBIX, CEMEHHBIX, JOMAITHUX U WHBIX HYXX], HE CBA3aHHBIX C OCYIIECTBICHHEM IMPEIITPUHUMATEIHCKON
NeSITebHOCTH;

M3roTOBUTE/b - OpPraHW3alys HE3aBUCHUMO OT €€ OpPTraHU3aI[MOHHO-TIPaBOBOW (DOPMBI, a TaKxke
UH/IMBUAYaJIbHBIA IPEANPUHUMATEINb, IPOU3BOIAIINE TOBAPHI IS peaau3alii NOTpeOUTENIM;

HCIIOJTHUTENIb - OpPraHu3alys HE3aBHCHMO OT €€ OpPraHW3allMOHHO-TIPABOBOM (OPMBI, a TaKXKe
UH/IMBUYaJIbHBIA MpeANPUHUMATEIb, BHIIOIHSIONME pa0OThl WM OKa3bIBAIOLIME YCIYTH NOTPEOUTEIIM
110 BO3ME3/IHOMY JIOTOBOPY;

NpojaBel - OpraHu3alys HE3aBUCHUMO OT €€ OpraHM3allMOHHO-TIPaBOBOI (OpMBI, a TakKxke
WHAWBUAYAIbHBIA — OPEANpPUHUMATENb,  PEAIM3YIOIIME TOBapbl  MOTPEOHTENSIM IO  JIOTOBOPY
KYIUTU-TIPOJIaKU;

ab3a1] celbMOI yTpaTui Cuiy;

HE0CTATOK ToBapa (padoThl, YCJYrm) - HECOOTBETCTBME TOBapa (paboOThl, YCIyTH) WIH
00s13aTENIbHBIM TPEOOBAHMSIM, TPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAaHOBJICHHOM UM TMOPSAKE, WU
YCIOBHUAM JI0OTOBOopa (IpU HMX OTCYTCTBUM MM HENOJHOTE YCIOBUH OOBIYHO MPEIbIBISIEMbIM
TpeOOBAHUIM), HIIH LIETISIM, JUTsl KOTOPBIX TOBap (paboTa, yciryra) Takoro pojia 0OBIYHO UCTIONB3YETCS, UITN
HeNnsM, O KOTOpBIX MpojaBel] (MCIOJHUTENb) ObII IMOCTaBIEH B H3BECTHOCTh IOTpeOUTENEM IpHU
3aKJIFOYEHUHU JIOTOBOpa, WM oOpa3iy M (WIK) OMMCAaHMIO IPHU IpoAa)ke ToBapa Mo o0pasly U (Uiu) Mo
OIHCaHMIO;

CylIeCTBEeHHBI HeA0CTaTOK ToBapa (padoThl, YCJYrH) - HEYCTPAHHUMBI HEIOCTATOK WU
HEJI0CTAaTOK, KOTOPBI HE MOXKET OBITh yCTpaHEeH 0e3 Hecopa3MEepHBIX PAacXOJ0B WIIM 3aTpaT BPEMEHH, WU
BBISBIISICTCSI HEOJHOKPATHO, WJIM HPOSBISETCS BHOBB IOCIIE€ €0 YCTPAaHEHWs, WINM JApYyrue MoJo0HbIe
HE/IOCTATKH;

0e3onacHoCTh TOBapa (padoThl, yCJayru) - 6e30macHOCTh ToBapa (paboThl, YCIyTH) Ul KHU3HHU,
3II0POBbSI, HIMYIIIECTBA MMOTPEOUTENS U OKPYKAIOIIEH Cpebl IPU OOBIYHBIX YCIOBHUSX €TO MCIOIB30BAHMUSA,
XpaHeHMs, TPAHCHOPTUPOBKU M YTWIM3AlMM, a Takke Oe30MacHOCTh IpOolecca BBIMOJHEHUS paboOThI
(OKa3aHUs YCIYTH);

YHOJIHOMOYEHHAasi M3roTOBUTesqeM (NMPOJABLOM) OpPraHu3alusi MJIM  YHOJHOMOYEHHBIH
U3roTOBUTENeM (NMPOJAABUOM) HMHAMBHMAYAJbHBIN NpeINpUHUMATE]b (Jajee - YINOJHOMOYEHHAS
OpraHM3anysi MJIM YNOJHOMOYEHHbINi WHAMBUAYAJIbHBIH NpeINpUMHUMATENIb) - OpraHU3alus,
OCYIIECTBIISIIONIAS ONpPEAETICHHYI0 JeSTENbHOCTh, WM OpraHu3allis, CO3/JaHHas Ha TEPPUTOPHUH
Poccuiickoit ®enepaunu u3roroBuTeneM (IpojaaBLOM), B TOM 4YHCIE HHOCTPAHHBIM H3TOTOBHUTEIEM
(MHOCTpaHHBIM TIPOJAABIIOM), BBINOJIHAIOIINE ONpEJeIeHHbIE (YHKIMM Ha OCHOBaHMHM JIOrOBOpa C
U3roTOBUTENEM (TPOJABLOM) M YIOJIHOMOYEHHBIE MM Ha MPHUHATHE U YJIOBIETBOPEHHE TpeOOBaHUI
noTpeOuTeNneii B  OTHONIGHWHM TOBapa HEHAUIEkKAIIEro KadecTBa, JHOO0  HHIUBUAYAJTbHBINA
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IpEANPUHUMATEIb, 3apErUCTPUPOBAaHHBIN Ha Teppuropun Poccuiickoir denepanuy, BBIIOIHAIOLINAN
onpezeNeHHble (YHKIMU Ha OCHOBAHHWU JOTOBOpAa C M3rOTOBHUTENEM (MPOJABLIOM), B TOM YHCIE C
MHOCTPAHHBIM HM3rOTOBUTENEM (MHOCTPAHHBIM MPOJABLIOM), U YIOJHOMOYEHHBIH MM Ha MPUHATHE U
yIIOBJIETBOpPEHHE TpeOOBaHUM MOTpeOuTENel B OTHOIICHUH TOBapa HEHAIJIE)KAIETO KaueCcTBa;

UMIIOpPTEpP - OpraHM3alnvs HE3aBUCHMO OT  OpTraHU3al[MOHHO-TIPaBOBOW  (OPMBI  WIIH
WHJIUBUIYAJIbHBIA TPEAIPUHUMATENb, OCYLIECTBISAIOIINE HMMIOPT TOBapa JUIsl €ro IOCIeAYHoIIeH
peanuszauuu Ha Tepputopun Pocculickoit @enepanuu;

BJIajiesiel] arperaropa uHgopmauuu o ToBapax (yciayrax) (majee - Bjajeliell arperaropa) -
OpraHM3alys  HE3aBHCHUMO OT  OPTraHHW3al[MOHHO-TIPAaBOBOW  (OpMbI MO0  WHAMBUAYAIBHBIN
NpEeANPUHUMATEIb, KOTOPBIE SIBJIIOTCS BIAJEIbLIAMU MPOTPaMMBbl JJIs 3JEKTPOHHBIX BBIYMCIHUTEIbHBIX
MaIlH u () BJIJICTIbLIAMU caira u (nn) CTpaHULbI caira B
nH(})OpPMaAITMOHHO-TEIEKOMMYHUKAITMOHHON ceTH "MHTEpHET" 1 KOTOphIE MPEIOCTABIISIIOT MOTPEOUTEITIO B
OTHOLIEHUH OINPEIEIIEHHOr0 ToBapa (yCIyru) BO3MOMKHOCTb OJHOBPEMEHHO O3HAKOMHUTBCS C
peJIoKEHUEM MPOojaBla (MCHOJHUTENA) O 3aKIOYEHHH JIOTOBOpa KYIUIM-TIPOJIaXKH TOBapa (JI0roBopa
BO3ME3/IHOTO OKa3aHMs YCIYr), 3aKJIIOYUTh C IPOJABLOM (HMCHOJHUTENIEM) JOTOBOP KYILUIM-TIPOAAKU
(IoroBOp BO3ME3JHOTO OKa3aHWs YCIYT), a TakKe€ MPOM3BECTH MPEIBAPUTEIBHYIO OIUIATy YKa3aHHOTO
ToBapa (ycllyr) MyTeM HaJIMYHBIX PACUETOB JINOO MEPEBO/A IEHEKHBIX CPEAICTB BIIAJIENbIly arperatopa B
paMKax MIpHUMEHAEeMbIX (OopM OE3HaIMYHBIX pAcUYeTOB B COOTBETCTBHHM C IyHKTOM 3 ctatbu 16.1
HacTosmero 3akoHa u DenepanbHbiM 3akoHOM oT 27 mroHS 2011 roma N 161-®3 "O HanmoHanbHON
IJIaTEXXHOU cucreme".

I'masa 1. O0mue mosoKeHus

Cratss 1. [IpaBoBoe peryaupoBaHue OTHOIICHUN B 00J71aCTH 3alUTHI MIPaB MOTpeOuTenen

1. OTHomeHUsT B 00JIACTU 3aIUTHI MIPaB MOTPEOUTENCH PEryMUPYIOTCS [ parkIaHCKUM KOJIEKCOM
Poccuiickoit denepaiinu, HACTOSIIMM 3aKOHOM, ApYrUMHU (heepaabHbIMU 3aKOHAMHU (fajiee - 3aKOHBI) U
IPUHUMAEMBIMH B COOTBETCTBUM C HHMMU HMHBIMH HOPMAaTHUBHBIMHU IPAaBOBBIMH akTamMHu Poccuiickoii
®denepanuu.

2. IlpaBurensctBo Poccuiickoit @enepanvu He BIpaBe Mopydarh (enepaibHbIM OpraHaMm
UCTIOJIHUTENILHOW BJIACTH MPUHUMATh aKThl, COJIEprKalllie HOPMBI O 3alllUTe MpaB MoTpeduTenei.

[TpaButensctBo Poccuiickoit denepaunu BOpaBe H3gaBaTh IS HOTpeOUTENs] W MpoJaBla
(M3rOTOBUTENS, UCIIOJHUTENS, YIOJTHOMOUYEHHON OpraHU3aliiy UM YIIOJHOMOUYEHHOTO WHAWBUYAIbHOTO
npealpuHUMAaTEeNsl, UMIOPTEpa, BIaJeblia arperaropa) MnpaBuia, 00s3aTENbHbIE NMPHU 3aKIIOYEHUH U
UCTIOJIHEHUHM IYyOJIMYHBIX JIOTOBOPOB (JOTOBOPOB PO3HMYHOM KYIJIM-TPOJAXH, 3HEPrOCHAOKEHMUs,
JIOTOBOPOB O BBINOJHEHUU padOT U 00 OKa3aHUU YCIYT).

AG3arn Tpetuit yrpatun cuiy ¢ 1 aBrycra 2011 r.

Cratba 2. MexnyHaponanblie 1oroBopsl Poccuiickoit deneparun

1. Ecnmu mexayHapoaHeiM noroBopoM Poccuiickoit denepanny yCTaHOBJIEHBI MHBIE MpPaBUia O
3allUTe MpaB NOTpeOUTeNnei, 4eM Te, KOTOpble MPEAYCMOTPEHbl HACTOALIUM 3aKOHOM, HMPUMEHSIOTCS
IIPaBHJIa MEXKTYHAPOIHOTO JI0T0BOPA.

2. PemeHuss MEXroCyJapCTBEHHBIX OpPraHOB, MPUHATHIE HAa OCHOBAaHMM  MOJIOXKEHUM
MEXIYHapOAHbIX J10roBopoB Poccuiickoit denepanmm B HMX HUCTOJIKOBAaHUHM, IPOTUBOPEYALIEM
Koucrurynun Poccuiickoit denepanuun, He moaiexar ucrnonHeHuto B Poccuiickont @enepannn. Takoe
IPOTHBOPEYHE MOXKET OBITh YCTAHOBJICHO B TIODPSJIKE, ONPEAEICHHOM (ellepalbHbIM KOHCTUTYIIMOHHBIM
3aKOHOM.

Crarbs 3. [IpaBo notpebuTteneit Ha mpocBelieHue B 00JaCTH 3alUTHI MPaB MOTPEOUTENCH
1. IIpaBo moTpebuTeNneit Ha MPOCBEIICHNE B 00JACTH 3aIUTHI IIPaB MOTpeduTenel odbecrneunBaeTcs
MoCpEACTBOM BKJIFOUCHUA COOTBETCTBYIOIIIHUX Tpe6OBaHHﬁ B (be)_‘[epanbmﬂe rocyaapCTBCHHBIC
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o0OpazoBaTelbHbIC CTaHAAPTHI W 00pa3oBaTelbHBIE MPOTPaMMBI, a TaKXKE MOCPEICTBOM OpTaHHU3aIUU
cucteMbl HHGOpMaIUu noTpeduTenel 00 ux mpaBax U 0 HEOOXOIUMBIX JAEUCTBUAX MO 3aLIUTE ITUX MPAB.

2. B memsx peanuzanuu IpaBa MOTpeOWUTENeld Ha MpOCBEIleHHEe B 00JAacTH 3alIUThl TpaB
noTpeduTesneil oprad rocy1lapCTBEHHOI0 Ha/30pa OCYIIECTBIsET POPMUPOBAHUE U BEACHHUE OTKPHITOTO U
00IIEIOCTYITHOTO TOCYAPCTBEHHOTO HH(OPMAIIHOHHOTO pecypca B 00JIaCTH 3aIUThI IPaB NOTPEOUTENCH,
KayecTBa M 0€30IacHOCTH TOBapoB (paboT, yciyr) B MOpsAIKe, ycTaHOBJIEHHOM [IpaBurenbcTBOM
Poccuiickoit @enepanuu.

Crarbs 4. KauectBo ToBapa (paboThl, ycIyru)

2. Tlpu OTCYTCTBMM B J[IOTOBOpE YCIIOBUH O KayecTBe ToBapa (paboTbl, yCIyru) mpoaBel]
(ucrionHUTENH) O0s3aH TEpenaTh MOTPEOUTEN0 ToBap (BBINOIHUTH pabOTy, OKa3arh yCIyry),
COOTBETCTBYIOIIUN OOBIYHO MPEABSBIAEMbIM TPEOOBAHHUSAM U MPUTOAHBIN AJIs LIeJel, A7 KOTOPhIX TOBap
(pabota, yciryra) Takoro poja 0ObIYHO HCIIONb3YETCH.

3. Ecnu nponasen (MCIOJMHUTENH) MPH 3aKJIIOUYEHUU J0rOBOpa ObUT MOCTaBIEH MOTPEeOUTENIEM B
U3BECTHOCTb O KOHKPETHBIX LENSIX MPUOOpETEeHUs TOoBapa (BBIIOJHEHHUS pPabOThI, OKa3aHUS YCIyTu),
npojasel] (MCIOTHUTENb) 00s3aH Mepeaarh MoTpeOUuTeNo ToBap (BBINOJIHUTH PabOTy, OKa3aTh YCIYTy),
IPUTOJIHBIN JIJIs1 UCTIONIB30BAHUS B COOTBETCTBUU C 3TUMU LEISIMH.

4. Ilpu nponaxe ToBapa 1o o0pasily u (WIM) OMUCAHHUIO MIPOJaBel] 00s3aH MepeaaTh MOTPEOUTEINIO
TOBap, KOTOPBIM COOTBETCTBYET 00pa3ily U (MJIM) OMTUCAHUIO.

4.1. Ilpu nponaxe OTHECNbHBIX BHUJOB TEXHUYECKH CIIOKHBIX TOBApOB C IIPEABAPUTEIHLHO
YCTAHOBIICHHBIMH ~ TPOTpaMMaMH ISl DJIGKTPOHHBIX ~ BBIYMCIHUTEIBHBIX MAalIMH  I[OTPEOUTEIIO
o0OecrieunBaeTcs BO3MOXKHOCTh HCIOJIb30BaTh OTIENIbHBIE BUIbl TEXHHUYECKH CIIOKHBIX TOBapoOB C
IPEIBAPUTENBHO YCTAHOBIEHHBIMU [TPOrPaMMaMU IS 3JIEKTPOHHBIX BBIYUCIUTENbHBIX MALINH, CTPAaHAMU
MIPOUCXOKICHHUST KOTOpbIX sBIsAOTCA Poccuiickas ®enepanuss Wi Jpyrue rocyaapcTBa - UJICHBI
EBpasuiickoro s5KOHOMHYECKOro coro3a. [lepeueHb OTIAENbHBIX BUAOB YKAa3aHHBIX TEXHUYECKH CIOMKHBIX
TOBapoOB, IOPSJ/IOK COCTABJICHHUS M BEJIEHUS MEPEeUYHs MPOrpaMM i 3JEKTPOHHBIX BBIYMCIUTEIIBHBIX
MaIlIMH, CTpPaHAMHU MPOUCXOKIECHUS KOTOPBIX SBIsAIOTCA Poccuiickas denepauus i Ipyrue rocyaapcraa
- yiieHbl EBpaznuiickoro SKOHOMHUYECKOTO COI03a U KOTOPBIE JIOJKHBI OBITh MPEIBAPUTEIBHO YCTAHOBIIEHBI,
U TIOpSJIOK  MX MpeABapUTENbHOM YCTaHOBKHM, BKJIOYas TpeOoBaHUS K (DPYHKIHMOHHPOBAHHUIO,
onpexenstores [IpasurensctBom Poccuiickon @enepanuu.

[IpenBapuTeNbHO YCTAaHOBJIEHHBIE MPOTPAMMBI JJIl AJIEKTPOHHBIX BBIYMCIUTENbHBIX MAIIHUH,
UCTIONIb3YEMbIE TMOTPEeOUTENIeM Ha OTAENBHBIX BHJAX TEXHMUYECKU CIOKHBIX TOBapoOB JUIs JOCTyNa K
uHpopMalluu Ha cailiTax B HH(OPMALMOHHO-TEJIEKOMMYHUKAMOHHON ceTtu "WHTepHeTr", AOIKHBI
o0ecreynBaTh BO3MOXKHOCTh HCHOJb30BaHUS ©0€3 JIOMOJHUTENBHBIX HACTpPOeK (M0 YMOJIYaHHUIO)
IIOMCKOBOM CHCTEMBI, CTPAHOW MPOUCXOKICHU KOTOpOM sBisiercst Poccuiickas @enepanust Wi Apyrue
rocynapcrsa - uiaeHsl EBpa3suMiCKOro HSKOHOMHYECKOTO COK3a, B IOPAAKE, YCTAaHOBJIEHHOM
[IpaButensctBoM Poccuiickoit denepanun. TpeboBaHus K ykazaHHOW MOMCKOBOM CHCTEME U MOPSJIOK €€
onpezaeneHus ycranasinuparores [IpasurenscrBoM Pocculickoit @enepanuu.

[IpenBapuTeNbHO YCTAaHOBJIEHHBIE IPOTPAMMBI JJIl AJIEKTPOHHBIX BBIYMCIUTENbHBIX MAIIHUH,
UCIIONIb3YEMbIe TOTPEOUTENIEM Ha OTAETBHBIX BUAAX TEXHUYECKHU CIIOKHBIX TOBAPOB, IOJKHBI B TOM UUCIIE
BKJIIOUATh MIPOrPaMMYy JJIsl 3JIEKTPOHHBIX BBIYUCIUTENbHBIX MALINH, KOTOpasi MpeJHa3HayeHa s MOMCKa,
IpPOCMOTpa W MPUOOPETeHUs MPOTPamMM Ui DJIEKTPOHHBIX BBIYUCIUTENBHBIX MAIIWUH, MPUMEHIEMbBIX
NOTPEOUTENSIMU € HCIOJB30BaHUEM TEXHMUYECKH CJIOXKHBIX TOBAapoB (Jajee - eQUHBIH Mara3uH
NPWIOKEHUH), W (YHKIIMOHUPOBAHWE KOTOPOW OCYILIECTBISETCS C yYE€TOM OCHOBHBIX [PUHIIUIIOB,
yTBEpXKAaeMbIX (eiepaJbHbBIM OpPraHOM HWCIHOJHUTENIBHON BIIACTH, OCYIIECTBISAIOMUM (QYHKIIUH T10
BBIPA0OTKE U peau3alliid TOCYJapCTBEHHOW TOJUTHKHA M HOPMATHBHO-TIPABOBOMY PETYIHPOBAHUIO B
chepe nHDOpMAITMOHHBIX TeXHOJOTHH. DenepalbHBIA OpraH UCIIOTHUTEIIBHON BIIACTH, OCYIIECTBIISIOIINMA
GYHKIIMM TO BBIPa0OTKE M peajau3allid TOCYJapCTBEHHON TONUTHKH U HOPMATHUBHO-IIPABOBOMY
perynupoBaHuio B cepe MHPOPMAILIMOHHBIX TEXHOJOTUH, TaK)K€ YTBEPXKJAeT MepeueHb MPOorpaMMm s
SJIEKTPOHHBIX BBIYMCIMUTENBHBIX MAIIMH, pa3MENIaéMblX B €AMHOM Mara3uHe TMpUJIOKEHUU B
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00s13aTeTLHOM MOPSIZIKE.

5. Ecnm 3akoHamMy WIM B YCTQHOBIEHHOM UMM TOPSAKE IIPEIyCMOTPEHBI 00s3aTelIbHbIC
TpeboBaHus K ToBapy (pabore, yciyre), mpojaaBel] (MCIOIHUTENb) 00s3aH MepeaaTb NOTPeOUTEN0 TOBap
(BBITOTHUTB PabOTY, OKA3aTh YCIYTY), COOTBETCTBYIOLIHI 3TUM TPEOOBAHHSM.

Crarbs 5. IlpaBa u 00s3aHHOCTH M3rOTOBUTENs (MCIONHUTENS, MpoJaBla) B o0NacTu
YCTaHOBJICHUS] CPOKa CIIyKObI, CpOKa TOAHOCTU ToBapa (paboThl), a TaKKe TapaHTUUHOTO
cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), mpemHa3HAYeHHBIA ISl JJIMTEIHHOTO WCIIONB30BAHMS, H3TOTOBUTEIh
(MCTIONIHUTENb) BIpPaBE YCTAHABIMBATH CPOK CJOY:KObI - MEPHOJ, B TEUECHHE KOTOPOrO H3TOTOBUTEINb
(ucmoHUTENh) 00s3yeTcsi 00ecreunBaTh MOTPEOUTEN0 BO3MOKHOCTh HCIIOJIB30BaHUS TOBapa (padoThl)
[0 HA3HAYEHHUIO U HECTU OTBETCTBEHHOCTH 32 CYIIECTBEHHbIEC HEAOCTATKM Ha OCHOBAHUHU ITYHKTA 6 CTAThU
19 n nynkra 6 crateu 29 HacTosIIEero 3aKoHa.

2. WsrotoButenb (MCHOMHUTENL) OOS3aH yCTaHABIWMBATh CPOK CIY)KObI TOBapa (paboThI)
JUTMTEIIGHOTO TIOJIb30BAaHMs, B TOM YHCJIE€ KOMIUICKTYIOIIMX W3ACIHiA (Aeraneild, y3JoB, arperatos),
KOTOpBIE M0 MCTEYEHUH OMPENEICHHOIO NMepUoAa MOTYT MPEACTABIATh OMACHOCTH JJISl )KU3HH, 3/10POBbS
NOTpeOuTeNs, IPUUUHATH BPEJl €ro UMYIIECTBY WJIM OKpPY>KAroIIeH cpee.

3. Cpok ciryk0bI ToBapa (paboThl) MOXKET HCUUCIATHCS CIUHUIIAMU BPEMEHH, a TaKKE HHBIMU
eAVHHUIIAMUA H3MepeHusi (KUJIOMeTpaMH, MeTpaMH M TMPOYMMHU EIUHHUIIAMH H3MEPEHHUs HCXOIs U3
(GYHKIIMOHATBHOTO HA3HAYCHHSI TOBapa (pe3yabTaTa paboThl)).

4. Ha nmpoaykTsl muTaHusl, napproMepHO-KOCMETHUYECKHE TOBAPbI, METUKaMEHTHI, TOBAphI OBITOBOI
XVUMHU U WHBIE TOJ00HBIE TOBaphl (paboThl) M3rOTOBUTEINH (MCIIOIHUTENL) 0053aH YCTaHABJIMBATH CPOK
FOJHOCTH - TEpUoJ, MO HCTEYEHHH KOTOporo ToBap (paboTa) cUUTAETCd HENPUTOAHBIM IS
UCIIOJIb30BaHUs 10 Ha3HAYEHUIO.

5. Ilpopaxxa ToBapa (BBIIOJHEHUE PAa0OTHI) [0 MCTEUEHUH YCTAHOBJIEHHOTO CPOKa I'OJHOCTH, a
TakXKe ToBapa (BBIIOJIHEHUE pabOThl), Ha KOTOPBI 0JKEH OBITh YCTAHOBJIEH CPOK T'OAHOCTH, HO OH HE
YCTaHOBJIEH, 3alPEIIaeTCsl.

6. UsrotoButens (MCIOMHUTENH) BIPAaBe YCTAaHABIMBATH Ha TOBAp (paboTy) rapaHTUHIHBIN CPOK -
MepuoJi, B TEUCHHE KOTOPOTO B cliydae OOHapyKeHus B ToBape (padoTe) HemocTaTka H3rOTOBHUTEINb
(MCTIONHUTENB), TPOJABEl], YMOJTHOMOYEHHAs OpraHU3allvs WM YHOJTHOMOYEHHBINH HWHIWBHYalbHBIH
OpeIlpUHUMATEb, UMIOPTEP O0O0s3aHbl YIOBIETBOPUTH TPEOOBaHUS MMOTPEOUTENs, YCTaHOBJICHHbBIE
ctatbsimu 18 u 29 HacTosmero 3akoHa.

WzroroBuTens BOpaBe MPUHATH O00S3aTENILCTBO B OTHOLIEHHMM  HEIOCTATKOB  TOBapa,
OOHApy>KEHHBIX 110 MCTEYEHUWH YCTAaHOBJICHHOTO MM TapaHTHUMHOTO cpoka (JOMOJHUTEIbHOE
00513aTeTBCTBO).

Conepxkanue  JONOJHUTENBHOTO  00s3aTeNbCTBA  M3TOTOBUTENS, CPOK JIEHCTBUS  TaKOTO
00s3aTeNbCTBA U MOPSIIOK OCYLIECTBIICHUS MTOTPEOUTENIEM IIPaB [0 TAKOMY 00sI3aTENIbCTBY ONpPEAEIISIOTCS
M3TOTOBUTEJIEM.

7. IlponmaBen; BOpaBe YCTaHOBUTh HAa TOBAap TAPAHTUWHBIA CPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTEIIEM.

[Tponaser BripaBe NpUHATH 0053aTEILCTBO B OTHOILIEHUU HEAOCTATKOB TOBAapa, OOHAPYKEHHBIX IO
UCTEYEHHUHU TapaHTUIHOTO CPOKa, YCTAaHOBJIEHHOTO U3TOTOBUTENEM (JIOMOJHUTEIBHOE 0053aTEIBCTRO).

CopepxaHue TOMOTHUTEIBLHOTO 0053aTeIbCTBA MPOJIaBlia, CPOK JEHCTBHS TaKOro 00s3aTenbCcTBa U
HOPSIOK  OCYILECTBIEHUS! MOTpEeOUTENeM MpaB MO TAKOMY 00s3aTelIbCTBY OINPENENSIOTCS JTOTOBOPOM
MEXly TOTPEOUTENEM U TIPOAABIIOM.

8. M3roTtoBuTens (MpojaBel]) HECeT OTBETCTBEHHOCTb 33 HEJOCTATKU TOBapa, OOHApy>KEHHbIE B
TE€YEHHE CPOKa JAEHCTBHSI AOMOJHUTENBHOIO 0053aTENIbCTBA, B COOTBETCTBUM C a03alleM BTOPLIM MyHKTa O
cratbu 18 HacTosero 3akoHa, a Mocjie OKOHYAaHUS CpOKa JACHCTBHS JOMOIHUTEIBHOTO 00s3aTeNbCTBA - B
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COOTBETCTBUU C ITyHKTOM 5 cTaThu 19 HacTosiero 3akoHa.

Crarbst 6. OOs13aHHOCTP M3IOTOBHUTENS OOECIEUUTh BO3MOXKHOCTH PEMOHTA M TEXHHUYECKOI'O
o0cITy’)KMBaHUs TOBapa

M3roroBurtens 00s3aH 00€CTIEYUTh BO3MOXKHOCTh MCIOJB30BAHUS TOBAapa B TEUEHHE €r0 CPOKa
Ci1y>KObI. JI71s1 3TOM LienM M3roTOBUTENb 00ECIeUYnBaeT PEMOHT M TEXHMUYECKOe OOCIIy)KHBAaHUE TOBapa, a
TaKXKe BBITYCK M TOCTaBKYy B TOPrOBbIE M PEMOHTHBIC OPraHM3ALMN B HEOOXOAWMBIX IJISi PEMOHTA U
TEXHUYECKOTr0 00CIIy’)KHUBaHUSI 00bEME M aCCOPTUMEHTE 3aIllaCHbIX YacTel B TEUEHHE CPOKA IMPOU3BOJCTBA
TOBapa M IMOCJE CHATHUS €ro C MPOU3BOJICTBA B TEUCHHE CPOKA CITY>KOBI TOBapa, a MpH OTCYTCTBUU TAKOTO
CpOKa B TEYEHUE JIECATH JIET CO JHs IIepejauu ToBapa IMOTPEeOUTEIIIO.

Cratbs 7. [IpaBo notpebutens Ha 6€30MacHOCTb ToBapa (paboThl, YCIYyTH)

1. IToTpebuTens UMEET MpaBo Ha TO, 4TOOBI TOBAp (paboTa, yciayra) Ipu OOBIYHBIX YCIOBHUSX €ro
UCIIONIb30BaHUs, XPAHEHUS, TPAHCIOPTUPOBKM U YTWIM3AIMK ObLI Oe3omaceH Njs >KU3HU, 310POBbA
OTPEOUTENS, OKPY)KAIOLIEH CPe/bl, a TAaK)KE HE MPUYMHSUIT Bpell UMYIIEeCTBY norpedutens. TpedoBaHwms,
KOTOpBIE JIOJDKHBI OOecreyuBaTh O€30MacHOCTh ToBapa (paldoThl, YCAYrH) AN KU3HU U 3J0POBbA
NOTPEOUTENS, OKPYXKAloIIed Cpelpl, a TaKkKe IMpeIoTBpalleHHe TNPUYMHEHHUS BpeAa HMYIIECTBY
noTpeOuTeNs, SBISIOTCA OOS3aTENILHBIMU U YCTAHABIMBAIOTCA 3aKOHOM WM B YCTAaHOBIEHHOM UM
HOPSIZIKE.

2. MsroToBuTenb (MCIOJHUTENB) 0053aH 0OecreunBaTh 0€30MaCHOCTh TOBapa (paboThl) B TCUCHHE
YCTaHOBJICHHOT'O CPOKa CITY>KOBI MJIM CPOKa TOAHOCTU TOBapa (paboThl).

Ecnu B cooTBeTCTBHM € TYHKTOM | cTaThy 5 HACTOALIETO 3aKOHA U3TOTOBUTENH (MCIIONMHUTENb) HE
YCTaHOBWIJI Ha TOBap (paboTy) Cpok CirykObl, OH 00s3aH oOecreunTh 0E30MacHOCTh ToBapa (paboThI) B
TEUYEHHE JECSITH JIET CO IHA Mepenadu ToBapa (padoTbl) MOTPEOUTEINIO.

Bpen, npuarHEHHBIHN KU3HH, 3JOPOBBIO WIH UMYIIECTBY IMMOTPEOUTEIIS BCIISACTBHE HEOOSCTICUCHHUS
0e30macHOCTH ToBapa (paboThl), MOAJEKUT BO3MEILICHUIO B COOTBETCTBUU CO cTaTheil 14 HacToAIIEro
3akoHa.

3. Ecnmu pns  Oe3omacHOro WCHONB30BaHUSA ToBapa (paboThl, YCIYrH), €ro XpaHEHHUS,
TPAHCIIOPTUPOBKM U YTWIM3AIMK HEOOXOJUMO COOJIIO/IaTh ClelyaibHble MpaBuia (Janee - mpaBuia),
U3TOTOBUTEND (MCIIONHUTENB) 0053aH yKa3aTh ATH MpaBUiia B COMTPOBOAUTENHHON JOKYMEHTAIIUU Ha TOBAp
(paboty, yciyry), Ha STUKETKE, MAPKUPOBKON MJIM WHBIM CIIOCOOOM, a TMpojaBell (MCIIOJHUTENb) 00s13aH
JIOBECTHU ATH MpaBUia 0 CBEACHUS MOTPEOUTENS.

4. Ecnu Ha ToBaphl (paboThl, YCIYTH) 3aKOHOM MJIM B YCTAHOBIIEHHOM UM TOPSIIKE YCTaHOBJICHBI
o0si3aTenpHbIe TpeOoOBaHUs, oOecreunBamIIUe WX O0e30MacHOCTh JUIS JKU3HU, 3/I0POBbS MOTpEOUTENS,
OKpY’Kalomiel Cpelsl W MPeNoTBpaIleHUue MPUYMHEHHS Bpea MMYIIECTBY MOTPEOUTEINs, COOTBETCTBUE
TOBapoB (padoT, ycIayr) ykazaHHBIM TPEOOBaHUAM MOICKUT 0053aTeTbHOMY MOATBEPKACHHUIO B MTOPSIJIKE,
PETyCMOTPEHHOM 3aKOHOM W WHBIMH ITPABOBBIMU aKTaMH.

He nomyckaercss mpojaxa ToBapa (BBIIOJHEHHE pa0OTHI, OKa3aHWE YCIyrd), B TOM 4YHCIIE
UMIIOPTHOTO ToBapa (paboTel, yciyru), 0e3 wuHbopmanuu 00 005S3aTeTbHOM MOATBEPKIECHUU €T0
COOTBETCTBUS TPEOOBAHUSM, YKa3aHHBIM B IMyHKTE | HACTOSIIIEH CTaThHU.

4.1. He nomyckaeTcs mpoJaka ToBapa, B TOM YHUCJIE HMIIOPTHOTO TOBapa, COJEPH AIIETO
uH(pOpMaIlMIO, 32 PACHpPOCTPAHEHHE KOTOPOM MPEIyCMOTpEeHa aJIMUHUCTPATUBHAS WM YTrOJOBHAS
OTBETCTBEHHOCTb.

5. Ecmm ycraHOBIEHO, YTO TpU COOJIOACHUHM TMOTPEOUTENEM YCTAaHOBICHHBIX MPAaBHII
UCIIOJTb30BaHUS, XPaHCHHSI HITH TPAHCIIOPTUPOBKH TOBapa (pabOThl) OH MPUUYUHSET HIIH MOXKET IIPUIHHHUTH
BpE/l )KU3HH, 3I0POBBIO M MUMYIIECTBY TOTPEOUTENS, OKPYXKAKOIIEH cpesie, U3roToOBUTE b (MCIIOTHUTEIb,
npojiaBer) 00s3aH HE3aMEeUIUTENBHO MPHOCTAHOBUTH €r0 MPOW3BOACTBO (PEaM3alrio) 10 YCTPaHEHUS
OPUYMH Bpela, a B HEOOXOAMMBIX CIy4asX MPHUHITH MEPHI M0 H3BATHIO €ro M3 000pOoTa U OT3BIBY OT
noTpeduTens (moTpeduTenei).

Ecnu npu4nHbI Bpena yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTENH (MCIIOHUTENb) 0053aH CHATH TaKOU
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ToBap (paboTy, yCiayry) ¢ NMpoOW3BOACTBA. [IpM HEBBINOIHEHUH W3TOTOBHUTENEM (HMCHOJIHHUTEIEM) STOU
00513aHHOCTH YIOJHOMOUYEHHBIN (eneparabHblii OpraH HMCIOJIHUTENbHOM BIACTH INMPUHHUMAET MEphl IO
OT3BIBY Takoro ToBapa (pabOThl, yCIyrH) C BHYTPEHHEro pbIHKAa M (WJIM) OT MOTpeOUTENs WIN
noTpeOuTeNel B MOpsIKE, YCTAHOBICHHOM 3aKOHOAaTeNIbcTBOM Poccuiickoit deneparumu.

YObITKY, TPUYUHEHHBIC TOTPEOUTENIO B CBS3U C OT3BIBOM TOBapa (paboThl, YCIYTH), MMOJJICkKAT
BO3MEILEHHUIO U3TOTOBUTEIEM (MCIIOJIHUTENIEM) B IOJTHOM 00bEMeE.

6. YTparun cuiy.

Cratbs 8. [IpaBo moTpebutens Ha nHPOpMaIUO 00 M3TOTOBUTENE (MCIIOJIHUTEIE, MPOABIE) U O

ToBapax (paborax, yciayrax)

1. [Ilorpebutens BHpaBe MNOTpeOOBaTh NPEAOCTABICHUS HEOOXOOUMONM UM JOCTOBEPHOH
uH(popMaluu 00 M3rOTOBUTENE (MCIIOJHUTENE, NMPOJABLE), PEKUME ero paboThl U pealu3yeMbIX UM
ToBapax (paborax, yciayrax).

2. YxazanHas B nyHkre | HacTtosmield craTbu WH(pOpMANMs B HAIVIAIHON M JOCTYIHOH (opme
JIOBOJIUTCSL JI0 CBEICHHUS MOTpeOUTeNel NMpHU 3aKIIOUEHHH JIOTOBOPOB KYIUIM-NIPOJAKU U JOrOBOPOB O
BBITIOJIHEHUH PAa0OT (OKa3aHUHM YCIYT) CIOCO0aMH, MPUHSATHIMH B OTACIBHBIX cdepax 0OCITyKHBaHUS
noTpeOuTeneif, Ha PyccKoM sI3bIKE, a JIOMOJHUTENBHO, IO YCMOTPEHHUIO HM3TOTOBUTENS (MCIOIHUTEINS,
pojiaBla), Ha rOCYAapCTBEHHBIX si3bIKax cyObekToB Poccuiickoit denepanuu U poIHBIX A3bIKax HapOJOB
Poccuiickoit @enepanuu.

3. YnosHOMOYEHHAs] OpraHu3alys WiId YINOJIHOMOYEHHBIM MHIWBUIYaIbHBIA MpEANPUHUMATEID
10 TpeOOBaHUIO MOTPEeOUTENS 0053aHbl IPEJOCTABUTh IMOATBEPKIACHNE CBOUX IMOJHOMOYMM, BBITEKAIOIINX
U3 3aKJIFOYEHHOT0 UMM JIOTOBOpA C U3TOTOBUTENIEM (IIPOJABLIOM).

Cratbs 9. Undopmanus 06 nsrorosurene (MCTIOTHUTENE, POIABIIC, BIAICIbIIC arperaropa)

1. Usrorosutens (MCIOJIHWUTENb, IIpojaBel]) o0sf3aH JOBECTH [0 CBEACHUS MOTPEOUTENs
¢upMeHHOe HanMeHOBaHNe (HAMMEHOBAHNE) CBOCH OPraHM3allii, MECTO €€ HaXOKJICHHS (aIpec) v PeKUM
ee pa0otsl. [Ipoaaser (MCIIONHUTENB) pa3MeLIaeT yKa3aHHY0 HH()OPMAIIUIO Ha BIBECKE.

WzroroButenb (MCIONHUTENb, NPOAABEL]) - WHAUBUIYaJIbHBIA IpEANPUHUMATEND - JIOJDKEH
IPEOCTaBUTh MOTPEOUTEN0 HMHPOPMALMI0O O TOCYIapCTBEHHOM PpErucTpalud M HaUMEHOBaHWUHU
3aperucTpUpPOBABIIETO €r0 OpraHa.

N3roroBurens (Mpoaasert) o0s3aH JOBECTH 10 CBEIEHUS NOTpeOuTeNs (upMEHHOE HaUMEHOBaHHE
(HaMMEHOBaHHUE), MECTO HAXOXIEHMs (aapec) W peXHUM padbOThl YMOJIHOMOYEHHON OpraHu3alluy WU
YIIOJTHOMOYEHHOTO MHANBUIyAJILHOTO NMPEATIPUHUMATEIIS.

1.1. YnonHomMoueHHast opraHu3alus Wik yIOJIHOMOYEHHBIH MHAUBUIYAIbHBIN MpeANpUHUMATETD
B ciy4ae oOpalieHusi morpeOutens o0s3aHbl JOBECTH JO €ro cBeAeHUs HHpopManuio o cede u
usroroButene (nmpoxaasie) (pupMeHHOE HaUMEHOBAHME (HAMMEHOBAHHE), MECTO HAaXOXKIeHUs (amapec),
PEKUM PabOThl, TOCYIapCTBEHHBI PErMCTPALIMOHHBIA HOMEpP 3allUCH O CO3JaHHUU IOPUANYECKOro JIHIA,
damunnio, UMs, OTYECTBO (€CIIM HMMEETCs), T'OCYNapCTBEHHBIH PETMCTPALMOHHBIA HOMEpP 3alHiCH O
rOCyJapCTBEHHON perucTpauuu (PU3NYEecKOro JIMLA B KayecTBE MHAMBUIYAIBbHOTO MPEANPUHUMATENS).
YronHOMOYEHHas] OpraHu3alus WIA YIOJIHOMOYEHHBIH WHIUBUAYAJIbHBINH NpeANpUHUMATENb BIIpaBe
JIOBECTH 0 CBEJICHU MoTpedbuTenel nudopMmaiuio o cebe MocpeicTBOM ee pa3MElIeHUsl Ha CBOEM caiite
B MH(POPMAIMOHHO-TEIEKOMMYHUKAaIMOHHOW cetn "UHTepHer", wuHOpmanuio 00 H3roTOBUTENE
(mpozaBIie) MOCPECTBOM pa3MeIIeHUsI Ha CBOeM caiiTe B MH(OPMAIIMOHHO-TeIEKOMMYHHUKAIIMOHHOHN ceTH
"NHTeprer" CCBUIKH Ha CTpaHHUILLy caita HU3TOTOBUTENSA (mponaBua) B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIMOHHOW  cetn  "HHTepHer", conepxkamyio uHpopmanuo 00
U3TOTOBUTEINE (ITPOJIABIIE).

1.2. Brnagener arperatopa o0si3aH JIOBECTU 10 CBEAEHUS MoTpeduteneit nHpopmammo o cede u
npojaBle (ucrnonHutene) (GupmMeHHOEe HauMeHOBaHUE (HAMMEHOBAaHHUE), MECTO HaxXOXAeHus (aapec),
PEKUM PabOThI, TOCYIapCTBEHHBIH PETUCTPALIMOHHBIA HOMEP 3allUCH O CO3JaHUU IOPUAMYECKOro JIHIIA,
dbamunio, UMs, OTYECTBO (€CIIM HMMEETCs), T'OCYNapCTBEHHbIH PETrMCTPALlMOHHBIA HOMEpP 3alHicH O
rOCyJapCTBEHHON perucTpanuu (pU3HUecKoro julia B Ka4eCTBE MHIUBUAYAIHLHOIO NPEANPUHUMATENS), a
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TaKkke 00 HMEIOIHMXCS M3MEHEHUSAX B yKa3zaHHOW uH(popmanuu. Bnanmenen arperaropa IOBOAMUT 10
cBeZieHMsl oTpeduTeneit nHpopmaluio o cede U mpojaBle (UCIOIHUTENE) TIOCPEICTBOM €€ Pa3MEIICHUs
Ha CBOMX CaiTe W (WIM) CTpaHHUIE caiiTa B MHPOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHON cetn "MHTepHer".
Uudopmanuio o mnpoaaBue (UCHOJHUTENE) BIAJENEll arperaropa BIIpaBe JJOBECTH O CBEACHUS
noTpeOuTeNnell TMOCPEACTBOM  pa3MEUIEHUsT Ha CBOMX cailte u (Wiau) CTpaHulle caidTa B
nH(}OpPMaAITMOHHO-TEIEKOMMYHUKAITMOHHOU ceTH "MHTepHeT" CChUIKM Ha CalT MpojaBiia (MCIIOJTHUTENSA) B
UH(POPMALMOHHO-TEIEKOMMYHHUKAIIMOHHOH cetn "MHTepHeT".

1.3. Ilponasen (MCHOMHUTENb) O0S3aH MPENOCTaBUTh BJaJEJbIly arperaropa M pa3MecTUTh Ha
CBOEM caiiTe B HH(DOPMANMOHHO-TEJICKOMMYHUKAMOHHONW cetn "VHTepHeTr" (IIpM €ro HaIH4YWM)
JOCTOBEpHYIO HH(popmanuio o cebe, ykazaHHYI0 B NyHKTe 1.2 Hacrosimed crateu. B cimywae, ecnu
UMEIOTCA M3MEHEHHUs B Takol wuH(popMainuu, mpoaaBel (UCIOJHUTENb) 00s3aH B TEUEHHE OIHOTO
pabouero IHS C MOMEHTa BHECEHHUSI B Hee H3MEHEHHMH COOOIIMTH BiIaleNblly arperaropa o0 3THUX
U3MEHEHHAX U PA3MECTUTh MX Ha CBOEM caiiTe B HH(OPMAIMOHHO-TEICKOMMYHHKAIIMOHHON CeTH
"Untepuer" (mpu ero Hamuuuu). Bianenen arperaropa 00si3aH BHECTH 3TH U3MEHEHHS B MHPOPMAILIUIO O
npojaBie (MCIIOJHUTENE) B TEYSHUE OJHOTO pabouero JHA, €CliM pa3MelleHHe yKa3aHHOW WH(pOpMaluu
OCYIIECTBIISIETCST Ha  caiiTe Biajenblla arperaropa W (WiIuM) €ro CTpaHMIEe caiiTa B
UH(POPMALMOHHO-TEIIEKOMMYHHUKAIIMOHHOHK cetn "MHTepHeT".

2. Ecnu BuUA n[€ATEIBHOCTH, OCYIIECTBISEMBIA H3rOTOBUTENEM (HCIOTHHUTENEM, MPOAABIIOM),
HNOJJICKUT JIMLIEH3UPOBAHUIO W (WMJIM) MCHOJIHUTENb HMMEET TIOCYIapCTBEHHYIO aKKpEeIWUTALUIo, [0
CBEICHMS TOTPEOUTENs JOJKHA OBbITh goBeleHa WHOpMaIus O BHUJE ACIATEIbHOCTH H3TOTOBUTEINS
(ucrionHUTENS, NMPOJAABLIA), HOMEpE JIMLEH3UM M (WIM) HOMEPE CBMJETENbCTBA O TOCYIapCTBEHHOMN
aKKpeIUTallM, CPOKaX JEHCTBUS YKa3aHHBIX JIMLIEH3UU U (UJIM) CBUAETEIbCTBA, a TaKKe HHpopMaIus 00
oprase, BbIJIaBIlIEM yKa3aHHbIE JIMLIEH3HUIO U (UJIH) CBUIETEIBCTBO.

3. Undopmarnus, npeaycMoTpeHHast MyHKTaMu | U 2 HACTOAIIEH cTaThH, HOJDKHA OBITH TOBEICHA
0 CBEJIEHUs TMOTpeOuTeNel TakKe IpPU OCYLIECTBICHUM TOProOBIM, OBITOBOIO M HWHBIX BHJOB
o0cTyXKUBaHUS NMOTpeOUTeNell BO BpEMEHHBIX MMOMEIIEHUAX, Ha IPMapKax, C JOTKOB U B JIPYTHX CIy4asx,
€CIIM TOPTOBJIS, OBITOBOE W MHBIC BUBI OOCITYKUBAHHS TOTPEOUTENICH OCYIIECTBISIOTCS BHE TOCTOSHHOTO
MecTa HaXOKACHUs NpoiaBla (MCTIOTHUTENS).

Crarbs 10. Madopmarus o ToBapax (padorax, yciayrax)

1. UsrotoButens (MCHOIHUTEND, IPOAABEL]) 00sI3aH CBOEBPEMEHHO IPEIOCTABIATh OTPEOUTEIIO
HEOOXO/IMMYI0O M JIOCTOBEpHYIO HH(poOpMaluio O ToBapax (paboTax, yciyrax), 00ecHeuyHBaroIlyro
BO3MOXXHOCTh HMX HpaBUJIbHOrO BbIOOpa. [lo oTAenbHBIM BHAaM TOBapoB (paboT, YCIyr) nepeyeHb
criocoObl 1oBeJeHUs HMH(pOpMaMM 10 moTpedburens ycraHaBiuBatorcs [IpaBurenbctBom Poccuiickoit
denepanuu.

2. Undopmanus o ToBapax (paborax, yciayrax) B 00s3aTeIbHOM MOPSIKE JT0JKHA COJePIKATh!

HaNMEHOBAHWE TEXHHUYECKOTO pErJIaMeHTa WM WHOE YCTAHOBICHHOE 3aKOHO/ATEIECTBOM
Poccuiickoit ®enepaiuu 0 TEXHUYECKOM PETYJIUPOBAHMM U CBHJICTEILCTBYIOIIEE 00 00s3aTeIbHOM
MOJTBEPKICHIUH COOTBETCTBUS TOBapa 0003HAYCHHE;

CBE/IEHUSI 00 OCHOBHBIX MNOTPEOUTENBCKUX CBOMCTBaX TOBapoB (palboT, yciayr), B OTHOLIEHHUU
NPOJYKTOB THTAHUs CBEIECHUS O COCTaBe (B TOM 4YHCJIe HaWMEHOBaHHE HCIIOJIb30BaHHBIX B TPOIECCE
U3TOTOBJICHUS MPOAYKTOB MUTAHUS MUIIEBBIX JOOABOK, OMOJIOTMYECKH aKTUBHBIX J00aBOK, MH(DOpMAIUs
0 HaIMYUM B  TPOAYKTaX  THTAaHUS  KOMIIOHEHTOB,  TMOJYYCHHBIX C  IPUMEHEHHEM
I€HHO-MH)XEHEPHO-MOIN(UIIMPOBAHHBIX ~ OPraHW3MOB, B Cllydae, €CIIM COJEp)KaHHe YyKa3aHHbBIX
OpPraHW3MOB B TaKOM KOMITOHEHTE COCTaBJISIET OoJiee NEBSATH JECATHIX NMPOIEHTA), MUIIEBON IEHHOCTH,
Ha3HAuYEHUH, 00 YCIOBUAX NPUMEHEHHS M XpaHEHHUs MPOAYKTOB IMHMTAHUS, O CIIOCO0AaX H3TOTOBIICHUS
rOTOBBIX 007, Bece (0OBEME), JaTe M MECTe HM3rOTOBJICHHS M YMAaKOBKH (pachacoBKH) TPOIYKTOB
NUTaHUS, a TAaKXKe CBEACHUS O MPOTHBOMOKA3aHUAX JUIS UX NMPUMEHEHHs MPHU OTJEJbHBIX 3a00JIeBaHUIX.
[lepedenn ToBapoB (paboT, yciyr), HHPpOpMaIUs O KOTOPHIX OJDKHA COEPkKaTh MPOTHUBOIIOKA3AHUS IS
UX TpPUMEHEHHs TpU OTAEIbHBIX 3a00JeBaHUsAX, yTBepxkaaercs IlpaButenbctBoM Poccuiickoii
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denepaunu;

IIEHy B PyOJIsIX M YCJIOBHS MPUOOpETeHHs] TOBapoB (paboT, yciayr), B TOM 4YHCIEC TPH OIUIaTe
TOBapoB (paboT, yciyr) udepe3 ONpeNeleHHOE BpeMs IOC/Ie HMX Iepenadd (BBIMOJIHEHUS, OKa3aHHs)
MNOTPEOUTENIO, MOJHYI0 CYMMY, MOJJIEXKAIYI0 BBIILJIaTe MOTpeduTeneM, U rpaduK IOTalIeHUs STOH
CYMMBI;

rapaHTUHHBINA CPOK, €CIIM OH YCTAaHOBJICH;

npaBuiia ¥ yciuoBus 3 (HEKTHBHOTO U O€30MMaCHOTO MCIIOIH30BAHMS TOBAPOB (padoT, yciyr);

uH(popMarrio 06 sHepreTnyeckoil 3(h(HeKTUBHOCTH TOBAPOB, B OTHOILIEHUU KOTOPBIX TpeOOBAHUE O
HAJIMYUK TaKoH MH(OPMAIMK ONPEIETICHO B COOTBETCTBUU C 3aKOHO/IATEILCTBOM 00 dHEprocoepekeHIH
U O MOBBILICHUH dHEPreTuieckor 3¢(HeKTUBHOCTH;

CPOK CITY»OBI WJIH CPOK TOJTHOCTH TOBApOB (padoT), YCTAHOBJICHHBINM B COOTBETCTBUU C HACTOSIIIUM
3aKOHOM, a TaK)Ke CBEACHHS 0 HEOOXOIUMBIX JIEHCTBUSAX MOTPEOUTENS 10 UCTEYCHUH YKa3aHHBIX CPOKOB
¥ BO3MOXKHBIX TTOCJICACTBUSAX MPU HEBBITOJHEHUN TAaKUX JACWCTBUH, €M TOBaphl (paboThl) 10 UCTEYCHUN
YKa3aHHBIX CPOKOB MPEACTaBISAIOT OMACHOCTb Ui KU3HU, 3/I0POBbS M HMYILECTBA MOTPEOUTENS WIH
CTaHOBSITCS HEMPUTOAHBIMH JJIs1 UCTIOJIb30BAaHUS 110 HA3HAYCHUIO;

aapec (MecTo HaxOXIeHus), (GupMEeHHOe HauMEHOBaHHE (HAMMEHOBAHHE) W3TOTOBUTEIS
(MCTIOTTHUTENSI, TPO/aBLA), YIMOJTHOMOUYEHHONH OpraHW3alMyd MM YIOJHOMOYEHHOTO WHIMBHIYaTbHOTO
npeIrpuHUMATENs, UMIIOPTEpPa;

uHpopmMano 00 00s3aTeTPHOM TOJITBEPKICHUN COOTBETCTBUS TOBapoB (pabot, yciyr),
YKa3aHHBIX B [TYHKTE 4 CTaTby 7 HACTOSIIETO 3aKOHA;

UH(POPMALIKIO O MTPABHUIIAX MPOJIAKK TOBAPOB (BBITIOIHEHUS PadOT, OKAa3aHUs YCIIyT);

yKa3aHWe Ha KOHKPETHOE IHUI0, KOTOpoe OyIeT BBIMOIHATH paboTy (OKa3bIBaTh YCIYTY), H
UH(POPMALIHIO O HEM, €CIIM 3TO UMEET 3HAYCHHE, HCXOS U3 XapakTepa paboTsl (YCIIyrn);

yKa3aHHe Ha UCIOIb30BaHUE (DOHOTPaMM MpPU OKa3aHUH Pa3BJICKATENbHBIX YCIYT UCHOIHUTEISIMU
MY3BIKITBHBIX IPOU3BEICHUI.

Ecnmu mpuoOperaemblii moTpeOuteneM ToBap ObUl B YHNOTPEONEHHWH WIM B HEM YCTPaHSICS
HEJIOCTATOK (HEJAOCTATKH), MOTPEOUTEITO TOJIKHA OBITH MTPEeIOCTaBIIeHA HHPOPMAITUSI 00 3TOM.

3. Undopmanus, mpeaycMOTpeHHasi MyHKTOM 2 HACTOSIIEH CTaTbH, MOBOJUTCS 1O CBEICHUS
norpeduTeneil B TEXHWYECKOW [OKYMEHTalluW, NpujaraeMoil k ToBapaM (paboTam, yciyram), Ha
ATUKETKaX, MapKUPOBKOH WJIM HMHBIM CHOCOOOM, MPHUHSTHIM JJisi OTAENbHBIX BHJIOB TOBapoB (pador,
yciyr). WMudopmaruss 06 o0s3aTeIbHOM TOATBEPKIACHUU COOTBETCTBUS TOBApPOB TMPEICTABISETCS B
HOpsiIke M Croco0aMM, KOTOpbIE YCTAHOBJIEHBI 3akoHOjaTenscTBOM Poccuiickoit ®Denepanuu o
TEXHUYECKOM DPETYJIMPOBAHWH, M BKJIIOYAET B ceOsl CBENEHHs] O HOMEpE JOKYMEHTA, TOATBEPKIAIOIIErO
TaKO€ COOTBETCTBHUE, O CPOKE €ro JIEeHCTBUS U 00 OpraHu3allu, ero BblIaBIIeH.

AG3a11 BTOpoil yTpatui cuiy.

Cratba 11. Pexxum paboTs! npoaBia (MCIOJIHUTES)

1. PexxuM paboThl roCy1apCTBEHHBIX, MYHUITUTIAIBHBIX OpraHU3alluii TOPrOBIH, OBITOBOTO U MHBIX
BUJIOB OOCTY>KMBaHHS TOTPEOUTENICH YCTAaHABIMBAETCS IO PEIICHUI0 COOTBETCTBEHHO OPraHOB
UCTIOTHUTENbHOM BIIacTH cyobekToB Poccuiickoii deaepaiuu 1 OpraHoB MECTHOTO CaMOYIIPABICHUSI.

2. Pexxum pabOTHI opraHu3aIii, OCYIIECTBISIONNX AeATEILHOCTh B cPepax TOProBOTro, OLITOBOTO
U WHBIX BHJIOB OOCTY>XHBaHUS MOTPEOUTENEH U HE YKa3aHHBIX B MyHKTe | HACTOSIIEH CTaThbU, a TaKke
VHIUBUYAIBHBIX MPEANPUHUMATENCH YCTAHABIMBAECTCS UMHA CAMOCTOSITEIBHO.

3. PexxuMm paboTel 1pojaBiia (MCIOJIHUTENs) TOBOAUTCSA 10 CBEACHUS TNOTpeOuTesel U JTOJDKeH
COOTBETCTBOBATh YCTAHOBJIEHHOMY.

Crartbs 12. OTBETCTBEHHOCTh U3TOTOBUTEIS (MCTIONHUTES, TIPOJIaBIla, BIaAelblla arperaropa) 3a

HEeHa yIeXxalryto nHpopmMmaluio o ToBape (padore, yciyre)
1. Ecan notpebutento He MperocTaBlieHa BO3MOXHOCTh HE3aMEUIMTEIbHO MOJYYUTh HpU
3aKJIFOYEHUH JOTOBOpa MH(pOpMaIHio o ToBape (paboTe, yciyre), OH BIIpaBe MOTpeOOBaTh OT MPOAABIA
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(MCTIOTTHUTENS) BO3MELICHHUS YOBITKOB, NMPUYMHEHHBIX HEOOOCHOBAHHBIM YKIOHEHHEM OT 3aKIIOUEHUS
JIOTOBOpPA, a €CJIM JIOTOBOP 3aKJIIOUEH, B Pa3yMHBII CPOK OTKAa3aThCs OT €ro UCHOJHEHUS U MOTpeOoBaTh
BO3BpAaTa YIUIAYCHHOM 3a TOBAp CYMMBbI M BO3MEILIEHUS IPYTUX YOBITKOB.

[Tpu oTKa3e OT UCMOJIHEHUS JOTOBOpa MOTPeOUTeNNb 0053aH BO3BPAaTUTh ToBap (pe3ysbTaT padoThl,
YCIIYTH, €CJIA 3TO BO3MOXKHO I10 UX XapakTepy) NpoaBily (MCIIOJHUTEIIO).

2. llpomaBenr (MCIOMHUTENb), HE TMPEIOCTABUBIIUN IMOKYMATEIIO IOTHOM M JOCTOBEPHOM
uHpopmanuu o ToBape (pabote, yciyre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO IyHKTamu |-4
cratb 18 wnm nynkrom | crtateu 29 HacTosiiero 3akoHa, 3a HEAOCTaTKU ToBapa (paboThl, yClyru),
BO3HHKIIIKE TIOCJIE €T0 Mepeauu MOTPEOUTENIO BCISICTBUE OTCYTCTBUS y HETO TaKOH MH(OpMAIIHH.

2.1. Bmagenen arperatopa, NpeAOCTaBUBILINII MOTPEOUTENI0 HEAOCTOBEPHYIO WM HEIOJHYIO
uHpOpMaLKIO O ToBape (yclyre) Wid MmpojaaBle (UCIIOIHUTENE), HA OCHOBAaHHHM KOTOPOW MOTpeduTesieM
ObLT 3aKJIFOYEH JOrOoBOP KYIUIM-IPOAaKU (JOTOBOP BO3ME3IHOTO OKa3aHUsSl YCIyr) C MPOJaBLOM
(MCIONTHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, MPUYMHEHHBIE TNOTPEOUTENIO BCIIEJICTBHE
MPEIOCTAaBICHUS €My TaKOi MHPOpMAIIHH.

Ecnmu nHOE HE MpeayCMOTPEHO COrJIallleHHeM MEXIYy BIAAETbIIeM arperaropa W IpoJaBlIOM
(ucrionHMUTENEeM) WM HE BBITEKAaeT M3 CYIIECTBAa OTHOILIECHUH MEXIy HHUMH, OTBETCTBEHHOCTHh 3a
UCTIOJIHEHUE JIOTOBOpa, 3aKJIIOUYEHHOIO IOTPEOUTENEeM C MPOJABIOM (UCIIONHUTENIEM) Ha OCHOBAaHUHU
NPEIOCTaBIEHHOW BIaJAeNblieM arperatopa uHpopMamuu o ToBape (yclyre) WIM TPOJAAaBIIe
(MCTIOJTHHTENIE), a TaKKe 3a COOJIOJCHUE IMpaB MOTpPeOHTENCH, HAPYIMICHHBIX B pPe3yibTaTe Mepeaaqn
noTpeduTento ToBapa (yCIyru) HEHaJJIekalllero KayecTBa M OOMEHa HEeMpOJOBOJILCTBEHHOIO TOBapa
Ha/JIeXKalllero KayecTBa Ha aHaJIOTMUHBIN TOBap, HECET MPOJIaBell (MCIIOIHUTEND).

Brnaneneny arperatopa He HECeT OTBETCTBEHHOCTh 3a YOBITKH, MPUYMHEHHBIE MOTPEOUTEINIO
BCJICJICTBHE TIPEIOCTABICHHUS €My HEIOCTOBEPHON WM HEmoyHOW HH(opMamuu o ToBape (yciyre), B
Cllydae, €CJIM BIIJIeNiell arperaropa He U3MeHseT HMHQpOopMaIuio O ToBape (yciyre), MpeaoCTaBICHHYIO
IPO/IaBLOM (UCTIOJIHUTENIEM) U COACPIKALTYIOCS B MPEUIOKEHUH O 3aKII0YEHUH TIOTOBOPA KYIUIU-TIPOIAXKH
(toroBOpa BO3ME3THOTO OKA3aHHSI YCIIYT).

2.2. IloTpebutens BnpaBe NpeAbsBUTh TpeOOBaHHE K BIAJIENbIly arperaropa O BO3BpaTe CyMMBbI
NPOM3BEACHHOW MM IpeJBapuTeNbHONW oIuiaTel ToBapa (ycmyru). Brmanmenen arperatopa Bo3Bpalaer
CyMMY TOJTy4€HHOH MM TIpeIBAPUTEIBHOM OTUIaThl TOBapa (yCIyr) B TEUEHHUE JIECSITH KaJCHIAPHBIX JTHEH
CO JHS TpeAbsABICHUS MOTPEOUTENIEM Takoro TpeOOBaHUS NPU OJHOBPEMEHHOM HAJIMYUU CIIEAYIOIIMX
YCIOBU:

ToBap (yciyra), B OTHOUIEHHH KOTOPOTO MOTpeOHMTENeM BHECEHa IpeaBapuUTeNIbHAs OIUlaTa Ha
0aHKOBCKHUH CYET BJIaJIeiblla arperaTopa, He mepeiaH MoTpeOUuTento B CpokK (yciyra He OKa3aHa B CPOK);

NoTpeOUTENs HaNpaBWJl NPOJABLy (UCIIOJHUTENO) YyBEJOMJIEHHE 00 OTKa3e OT MCIOJHEHHUS
JIOTOBOpa KYIUTH-TIPOAAXKHU (IOrOBOpa BO3ZME3THOTO OKAa3aHMS YCIYT) B CBSI3U C HAPYIICHHEM IIPOJIaBIIOM
(ucnosHHUTENEM) 00sI3aTENIBCTBA NEPEAaTh TOBAp (0Ka3aTh YCIYTr'y) B YCTAaHOBIIEHHBIH CPOK.

Hapsny ¢ tpeGoBanumeM o0 BO3BpaTe CyMMbl IpeIBapUTENbHON oOIulaTel ToBapa (yciayru)
NOoTpeOUTENh  HAmpaBisieT  BIAJENblly  arperatopa MNOATBEp)KJIEHHE  HalpaBlIEHUS  IMPOJABIly
(MCTIONTHUTENIO) YBEIOMJICHHST OO0 OTKa3e OT MCHOJHEHUsI JOTOBOpa KYIUIM-TIPOJIaXHu (I0TOBOpa
BO3ME3HOT0 OKa3aHUs YCIYT).

Ecnmu wHOe He TpeayCMOTPEHO YCIOBHSIMH TIOJB30BATENBCKOTO WIIM WHOTO  COTJIAIICHHS
NOTpeOUTENsT € BIAJAEIbIIEM arperaropa, yBeJIOMJICHHE TMpOJaBIly (UCIOJHUTEN0) 00 OTKaze OT
UCTIOJIHEHUSI JIOTOBOpa KYIUIH-TIPOJAKH (JIOTOBOpa BO3ME3IHOTO OKa3aHUS YCIYr) MOXET OBITh
HalpaBJICHO BJIA/IENbIly arperaropa, KOTOpblid 00s13aH HAIIPABUTh €T0 NMPOJaBIly (MCIOIHUTEINIO).

2.3. B ciny4ae, yka3aHHOM B ITyHKTE 2.2 HACTOSIIEH CTAaThH, BIAJEIIEI] arperaropa BIpaBe OTKa3aTh
NOTPEOUTENI0 B BO3BpaTe CYMMBI IpeIBAapUTEIbHOM OIUIaThl ToBapa (YCIyru) NpU TMOIYYEHHU OT
npojaBia (MCHOJHUTENs) MOATBEPKACHUS NPUHATHA THOTpeOuTeneM ToBapa (OKa3aHUs YCIYrd) IpH
YCIIOBHH, YTO KOMHSI TAKOTO MOJATBEPXkIEHUs Oblja HalpaBjeHa BIAJENbIEM arperatopa noTpeouTeto B
TEUYEHUE JECSITH KaJICHIApHBIX THEH CO JHS MOJyYeHHs BIaJeNbIIeM arperaropa TpeOOBaHHs O BO3Bpare
CYMMBI IpeIBapUTENbHOM orulaTel ToBapa (yciayru). B cmydae Hecornmacus mnoTpeOutens ¢



MPEJICTABICHHBIMU  BIAQJICTIBIIEM arperaropa JI0Ka3areIbCTBAaMH NPHHATHS TMOTPEOUTENeM ToBapa
(okazaHusi yCIUyru) TMOTpeOHMTENbh BOpaBe TpeOOBAaTh BO3BpaTa CYMMBlI IPOU3BEICHHOH UM
IPeIBAPUTEILHOM OIUIaThl TOBapa (YCIyru) B CyA€0HOM MOPSIIKE.

3. Ilpu mnpuuMHEHHMHM Bpelna >KHU3HH, 3JI0POBHI0 W UMYIIECTBY IOTPEOHTENSI BCIECACTBUE
HENPEIOCTABIICHUSI MYy IOJIHON M JIOCTOBEpHOU MH(pOpMaIuu o ToBape (padorte, yciayre) moTpedurTens
BIIpaBe NMOTPEOOBATh BO3MEIICHHS TAKOTO BpeAa B MOPSIKE, MPEIyCMOTPEHHOM CTaThell 14 HacTOSIIero
3akoHa, B TOM 4YHCJIE IIOJIHOTO BO3MEIICHUS YOBITKOB, NPHYUHEHHBIX TMPUPOJHBIM OOBEKTaM,
HaxOoJIAIIMMCS B COOCTBEHHOCTH (BJIaICHHUH ) TOTPEOUTEIIS.

4. Tlpu paccMOTpeHHH TpPeOOBaHUU MOTPEOUTENST O BO3MEIICHHH YOBITKOB, TPHUYUHEHHBIX
HEJIOCTOBEPHON MJIM HEIOCTaTOYHO TMOJIHOM HMH(opManuei o ToBape (padore, yciyre), HE0OXOIUMO
UCXOIWUTh M3 TPEINOJOKEHUS 00 OTCYTCTBUHU Yy MOTPEOUTEINs CIElHUaTbHBIX TIO3HAHWNI O CBOWCTBAX U
XapaKTEePUCTUKAX ToBapa (paboThl, YCIyTH).

Crarbsi 13. OTBETCTBEHHOCTh W3TOTOBHUTENSA (MCHOJHUTENS, MPOAABIA, YIOJIHOMOYCHHOU
OpraHU3aIMU WU YIOJIHOMOYEHHOTO WHIWBUIYAIBHOTO TIPEANPUHUMATEIIS, UMIIOPTEPA)
3a HapyIIeHHE MpaB NoTpeOuTenei

1. 3a HapymeHnue npaB noTpeduTesell U3rOTOBUTENb (MCIIOJHUTENb, TPOIABEIl, YIIOJIHOMOYECHHAS
OpraHM3alys WM YIOJIHOMOYEHHBIH HWHAWBUIYAIbHBIM MpeANpUHUMATEIb, HMIIOPTEP) HECET
OTBETCTBEHHOCTH, TPEAYCMOTPEHHYIO 3aKOHOM WJIH JIOTOBOPOM.

2. Ecnu vHOE HE YCTaHOBJEHO 3aKOHOM, YOBITKHM, MPUYMHEHHBIE MOTPEOUTENIO, MOAJEeKAT
BO3MEIIICHUIO B TTOJIHOM CyMME CBEPX HEYCTOMKH (TI€HHU), YCTAHOBJICHHOM 3aKOHOM HMJI JOTOBOPOM.

3. VYmmara HeycToiiku (II€HHM) M BO3MEIIEHHWE YOBITKOB HE OCBOOOXTAIOT H3TOTOBUTENS
(ucnosHUTENS, MPOAABIA, YIMOJHOMOYCHHYIO OPTaHU3allMI0 WM YIMOJIHOMOYEHHOTO WHAMBUIYaTBHOTO
OpeapUHUMATENS, UMIIOPTEpa) OT HCIOJIHEHHSI BO3JIOKEHHBIX HA HEro 0053aTelbCTB B HAType Mepen
OTpeOUTEEM.

4. UsrotoBuTeNb (UCIIONMHUTEND, IPOJABEL, YIOJTHOMOYCHHAS] OPraHU3alus WIH YIOJTHOMOYEHHbIN
WHIUBUIYAJIbHBIA TIPEANPUHUMATEINb, UMIIOPTEP) OCBOOOKIAETCS OT OTBETCTBEHHOCTH 33 HEUCITOJIHEHHE
00513aTeNBCTB WM 3a HEHAJJIe)KaIllee HUCIOJHEHHE O00S3aTCIbCTB, €CIM JOKAXKET, YTO HEHCIIOJHECHHE
00s13aTeILCTB WJIM MX HEHAJJIe)Kalllee HCIOTHEHUE MPOW30II0 BCIEACTBHE HEMPEOJAOTUMON CHIIBI, a
TaK)Ke TI0 UHBIM OCHOBAHHUSAM, IIPETYyCMOTPEHHBIM 32KOHOM.

5. TpeOGoBanusi morpedburtens o0 ymiare HEYCTOWKH (T€HH), MPETyCMOTPEHHON 3aKOHOM WIIH
JIOTOBOPOM, MOJJIEXKAT YJIOBJIETBOPEHHUIO U3TOTOBUTENIEM (MCIIOJIHUTENIEM, TPOJABIIOM, YIIOJTHOMOYEHHOR
OpraHu3alyeil WIh yIOJHOMOYEHHBIM HWHAWBUAYATbHBIM TMPEINPUHUMATENIEM, HWMIIOPTEPOM) B
JTO0OPOBOILHOM TIOPSITIKE.

6. Ilpu ynoBIeTBOpEHHWH CyIOM TpeOOBAaHUN MOTPEOUTENS, YCTAaHOBJIEHHBIX 3aKOHOM, CYJI
B3BICKMBA€T C H3TOTOBHUTENS (UCTIOJIHUTENS, NpPOAaBIa, YHNOJIHOMOYEHHOW OpraHU3alliid WA
YIOJHOMOYEHHOTO  WHIWUBUIYAIBHOTO  TPEANPUHUMATENS, UMIIOpPTEpa) 3a HECOOTI0JeHHEe B
TOOpPOBOJIBHOM TIOPSIZIKE YJOBIETBOPEHHUs TpeOoBaHMI mMmoTpeOuTens mrpad B pasMepe MSIThAECAT
MIPOIIEHTOB OT CYMMBI, IPUCYKJIEHHOM CY/IOM B TIOJIb3Yy IMOTPEOUTES.

Ecnu c 3asBneHneM B 3alIUTy MpaB MOTPEeOUTENs BHICTYMAIOT OOIIECTBEHHbIE OOBEAMHEHUS
noTpeduTeneit (MX accoIMaIlii, CO3bl) HJIM OPTaHbl MECTHOTO CaMOYIIPABIIEHNUs, ATHAECIT MPOIIEHTOB
CYMMBI B3BICKAaHHOTO INTpada MepedyucisioTcs YKa3aHHBIM OObEIMHEHUSM (MX acCOLMAaIUsM, COH3aM)
WJIM OpraHam.

Crarbs 14. IMyniecTBeHHass OTBETCTBEHHOCTD 3a BPEJl, IPUUMHEHHBIN BCIIEICTBUE HEIOCTATKOB
ToBapa (paboThl, yCIYTH)

1. Bpen, NpuUYMHEHHBIH JKWU3HM, 370POBbI0 WM MMYIIECTBY TIOTPEOUTENsS BCIEICTBUE
KOHCTPYKTUBHBIX, IPOU3BO/ICTBEHHBIX, PELIENTYPHBIX WJIM UHBIX HEAOCTATKOB TOBapa (paboOThl, yCIYyTH),
HOJUIEKUT BO3MEILEHHIO B ITOJIHOM 00BEME.

2. IlpaBo TpeOoBaTh BO3MEIIEHUS Bpela, NPUYMHEHHOTO BCJIEJACTBHE HEJIOCTaTKOB TOBapa
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(paboTbl, yCiIyrn), MpU3HAETCS 3a JIIOOBIM MTOTEPIIEBIIUM HE3aBUCUMO OT TOTO, COCTOSUT OH B JOTOBOPHBIX
OTHOILEHMSIX C I1PO/ABIIOM (MCIIOJHUTENIEM) UIIH HET.

3. Bpen, NOpUYMHEHHBIH KU3HH, 3J0POBBI0O WJIM HWMYIIECTBY IOTPEOUTENS, MOJJICKUT
BO3MEILEHHIO, €CIM BpEeJ NPUYMHEH B TEUEHHE YCTAHOBJIEHHOI'O CPOKa CIIy>KObl MM CpPOKa T'OJHOCTH
ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbTaT paboThl) JOJDKEH ObITh YCTaHOBJIEH B COOTBETCTBHM C IyHKTamu 2, 4
CTaTby 5 HACTOSIIETO 3aKOHAa CPOK CIYKObl MIM CPOK TOJHOCTH, HO OH HE YCTaHOBJEH, JH00
noTpeOuTeNto He ObliIa MPEeJOCTaBlIeHa M0JIHAs U IOCTOBEpHasi HH(GOpMaLUs O CPOKE CIIYKObI MII CPOKE
TOJHOCTH, OO MOTpeOuTEens HE ObUI MPOMH(GOPMHPOBAH O HEOOXOAMMBIX ICHCTBUSAX MO HCTCYCHUU
CpoKa CIyXObl HJIM CpPOKa TOJHOCTM U BO3MOXKHBIX ITOCIEICTBUSX IPU HEBBITOJHEHUM YKa3aHHBIX
neiictBui, MO0 ToBap (pe3ynapTar pabOThl) MO MCTEUYCHHHM ITHX CPOKOB MPEICTABISIET OMACHOCTH IS
KHU3HH U 3[J0POBbS, BPE OJIEKUT BO3MEIICHUIO HE3aBUCUMO OT BPEMEHHU €ro MPUYUHEHHUS.

Ecin B COOTBETCTBHMM C IIYHKTOM | cTaTby 5 HACTOALIETO 3aKOHA U3TOTOBUTENb (MCIIOIHUTEND) HE
YCTAHOBMJI Ha TOBap (paboTy) CpoK CiIyKOBbl, Bpe]| MOAJIEKUT BO3MEIIECHUIO B CIy4yae ero NpUUYMHEHUs B
TEYEHHUE JIECATH JIET CO JAHS Iepenadn ToBapa (paboThl) MOTPEOUTEINI0, a €ClIM JICHb Mepelayi YCTaHOBHTH
HEBO3MOXKHO, C J1IaThl U3rOTOBJICHUS TOBapa (OKOHYAHUS BBIIOJHEHUS PaOOTHI).

Bpen, npuurHEHHBIN BCIEICTBUE HEAOCTATKOB TOBApA, MOJUIEKUT BO3MEIICHHUIO MPOAABLIOM WM
U3rOTOBUTEJIEM TOBapa MO BEIOOPY MOTEPIIEBLIETO.

Bpen, npuynHEHHBIN BCIEICTBUE HEAOCTATKOB PAOOTHI WM YCIYTH, MOMJIEKHUT BO3MEILECHUIO
UCIIOJIHUTEIIEM.

4. WzroroBurenb (MCHOIHUTENb) HECET OTBETCTBEHHOCTh 3@ BpEH, IPUUYMHEHHBIA >KU3HH,
3/I0pPOBbI0 MJIM HMMYILECTBY HOTpPEOUTENs B CBS3U C MCIIOJIB30BAaHHMEM MaTepHalioB, 000OpYyIOBaHMS,
UHCTPYMEHTOB M HHBIX CpEICTB, HEOOXOAUMBIX JJsi INPOMU3BOJACTBA TOBApPOB (BBIINOJHEHHUS padoT,
OKa3aHMsl yCIIyT), HE3aBUCUMO OT TOTr'0, MO3BOJIST YPOBEHb HaYYHBIX M TEXHUUECKUX 3HAHWH BBIIBUTH UX
0co0bI€ CBOMCTBA UJIH HET.

5. U3rotoBuTelb (MCMOMHUTEND, IPOAABEL]) OCBOOOKAAETCSI OT OTBETCTBEHHOCTH, €CIIM JOKAXKET,
YTO BpEJ NMPUUYMHEH BCJIEACTBUE HEIPEOJOIUMON CUJIbl WM HAPYLIEHUS NOTPEOUTENEM YCTAaHOBJIEHHBIX
IPaBUJI UCHOJIB30BAHUS, XPAHEHHS UM TPAHCIOPTUPOBKH TOBapa (paboThl, YCIYTH).

Crarbs 15. KoMmreHcanyst MOpaJIbHOTO Bpe/ia

MopanbsHblif  Bpell, NPUYMHEHHBIH [OTPEOUTEN0 BCIEICTBUE HAPYLIEHUS W3TOTOBUTEIEM
(ucrionHUTENEM, IPOAABIIOM, YIOJHOMOYEHHON OpraHu3alnyel Win yIoJHOMOYEHHBIM MHIMBUIYaTIbHBIM
OpeAnpuHUMaTeNIeM, HUMIIOPTEPOM) MpaB IMOTPEOUTENs, MPEAYCMOTPEHHBIX 3aKOHAMHM U IPABOBBIMHU
aktamu Poccuiickoit denepaiuu, peryJMpyoIMMiA OTHOIICHUS] B 00IaCTH 3alUTHI MIpaB MOTpeOUTENeH,
NOJJIEKUT KOMIICHCAlMM NPUYMHUTENIEM Bpela NpH HAJIWYUU €ro BHHBL. Pa3mep KommneHcanuu
MOpaJIbHOI'O Bpe/a ONPEEIIAETCs CyIOM U HE 3aBUCUT OT pa3Mepa BO3MEILEHUSI UMYIIIECTBEHHOTO Bpeia.

KomneHncanyst MOpaJIbHOTO Bpeia OCYIIECTBIISIETCS HE3aBUCUMO OT BO3MEIEHUS UMYLIECTBEHHOIO
Bpe/la U IOHECEHHBIX MOTpeOuTeNeM yObITKOB.

Crarba 16. HenonyctuMmele ycioBUS IOTOBOpa, YHIEMIISIOIINE IpaBa MOTPEOUTENs, 3alPEThl U

00513aHHOCTH, HaJlaraeéMble Ha NMpoJaBIia (MCIIOJIHUTENS, BIIaieTblla arperatopa)

1. HepmomycTUMBIMH YyCIOBHSIMH JIOTOBOpa, YIIEMIISIIOIIMMU IpaBa MOTPEOUTENs, SBISIOTCS
YCIJIOBHsI, KOTOpBIE HApyILIAOT MPAaBWJIA, YCTAHOBIICHHBIE MEXIYHAapOIHbIMU Aorosopamu Poccuiickoit
®denepanny, HACTOSIIMM 3aKOHOM, 3aKOHAMM W IPUHHMAEMBIMH B COOTBETCTBHUM C HUMH HWHBIMH
HOPMAaTHUBHBIMU NPaBOBbIMU akTaMu Poccuiickoit deneparyu, peryaupyromyMy OTHOILIEHUS B 00JacTu
3aluTel IpaB notpedbureneil. Hegomyctumble ycinoBus AOroBOpa, YIIEMISIIOIIME IpaBa MOTPEOUTENS,
HUYTOKHBI.

Ecnu BKJIIOYEHME B JOTOBOP YCIIOBUH, YIIEMIISIIOIINX MpaBa MOTPeOUTENs, MOBIEKIO MPUIMHEHNE
yOBITKOB TOTPEOUTENI0, OHM TOJJIEKAT BO3MEIIEHUIO MPOAABIIOM (M3TOTOBUTENEM, HCIIOJHUTEIEM,
UMIIOPTEPOM, BIIAJIENIbLIEM arperaropa) B MOJHOM OObEMEe B COOTBETCTBHM CO CTaTheil 13 HacTodiero
3aKoHa.



TpeboBaHue MoTpedUTEINSE O BOSMEIICHUU YOBITKOB IOJICKUT YIOBICTBOPEHUIO B TEUCHHUE JIECITH
JTHEH CO IHS €ro IPEIbsABICHHUS.

2. K HetomyCTUMBIM yCIIOBHSIM JOTOBOPA, YIIEMIISIONIUM IIpaBa MOTPeOnTeNs, OTHOCSATCS:

1) ycnoBusi, KOTOpbIE NPEAOCTABISAIOT NPOJABILY (M3rOTOBUTENIO, HCIOIHUTEINIO, YITOJTHOMOUYEHHON
OpraHM3alMy WU YIOJIHOMOYEHHOMY WHJMBUIYaJbHOMY MPEIIPUHUMATENI0, UMIIOPTEPY, BIAAEIbILY
arperatopa) IpaBO Ha OJHOCTOPOHHUH OTKa3 OT HCIHOJHEHUs 00s3aTesbcTBA WJIM OJHOCTOPOHHEE
U3MEHEHHE YCIIOBHH 00s3aTesbeTBa (IpeaMeTa, IEHbl, CPOKAa U MHBIX COTJIAaCOBAHHBIX C MOTpeOuTeNeM
yCIOBHI), 3a HCKIIOYEHUEM CIIyyaeB, €CIM 3aKOHOM MWJIM HMHBIM HOPMATUBHBIM IIPaBOBBIM aKTOM
Poccniickoit denepanuu npeayCMOTPEHA BO3MOKHOCTD IIPEJOCTABIICHUS I0TOBOPOM TAKOT'O IIPABa;

2) ycioBus, KOTOPbIE OTPAaHUYMBAIOT IIPABO NOTPEOUTENSI HA CBOOOIHBINH BEIOOpP TEPPUTOPUAIIBHON
IOJICYTHOCTH CIIOPOB, IPEAYCMOTPEHHBIN ITYHKTOM 2 cTaThbi |7 HACTOALIETO 3aKOHA;

3) ycnoBus, KOTOpble YCTaHABIMBAKOT i1 NOTpeOuTenss MTpadHble CAHKIMKM WM UHBIE
00s13aHHOCTH, MPEMATCTBYIOIINE CBOOOTHON pealU3aliy MPaBa, yCTAHOBJICHHOTO CTAaThel 32 HACTOSIIETO
3aKkoHa;

4) ycnoBus, KOTOPbIE UCKIIOYAIOT WK OIPAaHUYMBAIOT OTBETCTBEHHOCTD MPO/iaBlia (M3rOTOBUTES,
UCIIOJIHUTENA,  YIOJHOMOYEHHOW  OpraHM3alliM WM YIOJHOMOYEHHOIO  MHAMBHUIYAJIBHOTO
OpealpUHUMATENsl, HMIOpPTEPA, BIIAJENblla arperatopa) 3a HEUCIOJIHEHHE WIM HEHaJJexaliee
UCIIOJIHEHUE 0043aTeNbCTB 110 OCHOBAHUSAM, HE IPEAYCMOTPEHHBIM 3aKOHOM;

5) ycioBHs, KOTOpblE OOYCIOBIMBAIOT MNPHOOpPETEHHE OJHHX TOBapoB (pabot, yciyr)
00s13aTeNIbHBIM NPUOOPETEeHUEM HHBIX TOBapoB (paldoT, yciayr), B TOM 4YHCIE MpeaycMaTpUBaIOT
00s13aTeNIbHOE 3aKIF0UEHNE UHBIX IOTOBOPOB, €CJIM MHOE HE MPEAYCMOTPEHO 3aKOHOM;

6) ycIOBHs, KOTOpble HpPEAYCMATPUBAIOT BBIMOJIHEHUE JONOJHUTEIBHBIX pPAa0bOT (OKa3zaHHe
JIOTIOJTHUTEIIBHBIX YCIIYT) 32 TIaTy 0e3 MOyYeHHs COTJIACHSI TOTPEOUTEIS;

7) ycioBusi, KOTOpblE OTPaHUYMBAIOT YCTAHOBIEHHOE cTaTheill 16.1 HacTosmiero 3akoHa IpaBoO
noTpeOuTeNs Ha BEIOOp crocoba U GopMBI OIUTATHI TOBAPOB (padoT, yciyr);

8) ycioBHsl, KOTOPbIE CO/EPKAT OCHOBAHUS JIOCPOYHOI'O PAaCTOPKEHHsI IOrOBOpa MO TPeOOBaHUIO
npojaBua (MCHOJHUTENS, BIAJENblla arperatopa), HE MPEIyCMOTPEHHbIE 3aKOHOM WJIH HHBIM
HOPMAaTHUBHBIM NPaBoBbIM akTOM Poccuiickoit denepanuu;

9) ycnoBusl, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTOWKH;

10) ycnoBus, KOTOpble OTpaHWYMBAIOT MPaBO BBHIOOpPAa BUAA TpeOOBaHUM, MPETyCMOTPEHHBIX
nyHkToM | craten 18 m nynkrom | crathu 29 HacTosimiero 3akoHa, KOTOPblE MOTYT OBbITh HPEIbSIBIECHbI
npoAaBly (M3TOTOBUTENI0, HWCIOJHUTENO, YIOJHOMOYEHHOM OpraHW3alud WIA YIOJHOMOYEHHOMY
UHAMBUAYAJIbHOMY MpPEANPUHUMATENI0, HMIOPTEpY) IpU MpoJake TOBAPOB (BBIIOJHEHUH pabdoT,
OKa3aHHMHU yCIIYT) HEHaJIeXKaIero KayecTBa;

11) ycnoBusi, KOTOpbIE YCTaHABJIMBAIOT OOSA3aTENbHBIM JOCYNEOHBIH MOPAIOK PacCMOTPEHHUS
CIIOpPOB, €CJIM TaKOW MOPSAJOK HE MPELYCMOTPEH 3aKOHOM;

12) ycioBusi, KOTOpbIE YCTaHABIMBAIOT JUIsl MOTpeOUTENs OOA3aHHOCTh IO JI0Ka3bIBAaHUIO
OTIpeIeIEHHBIX 00CTOATENBCTB, OpeMsl JOKa3bIBaHUS KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha MOTPEOUTEIS;

13) ycnoBusi, KOTOpbIE OTrPAaHUYMBAIOT TIOTPEOUTENSI B CPEACTBAX M CIOCO0ax 3alUTHI
HapyIIECHHBIX [IPaB;

14) ycnoBusi, KOTOpbIE CTaBAT YAOBIETBOPEHUE TpeOOBaHUM MOTpeOuTENel B OTHOIIEHUH TOBApPOB
(pabot, yciyr) ¢ HeAOCTaTKaMU B 3aBHCHUMOCTh OT YCJOBUHM, HE CBA3aHHBIX C HEIOCTaTKaMH TOBAapOB
(pabor, yciyr);

15) uHble ycnoBHA, HapylIalOIUE IPaBUJIa, YCTAaHOBJIEHHBIE MEXIYHApOJHBIMH JIOTOBOpaMU
Poccniickoit denepanyy, HACTOSIIMM 3aKOHOM, 3aKOHAMH W NPUHUMAEMBIMH B COOTBETCTBHUH C HUMH
MHBIMM HOPMAaTHUBHBIMHM NPaBOBBIMHM akTamu Poccuiickoii ®enepanuu, peryJupyroluMyd OTHOIIECHUS B
00J1aCTH 3aIIUTHI TIPAB TIOTPEOUTEIICH.

3. IlpomaBerr (MCHOJHUTENb, BIAJENEl] arperaTopa) He BIpaBe OTKa3blBaTh B 3aKIIOYCHHH,
UCIIOJTHEHUH JIOTOBOpA, HANpPaBJIEHHOTO Ha MPUOOpETEeHHE OJHHUX TOBapoB (paboT, YCIyr), MO MpPUYHHE
OTKa3a MOTpeduTenss B NpUOOpPETEeHHMH HHBIX TOBapoB (palotr, ycnyr). YOBITKH, NpUYMHEHHBIE



NOTPEOUTENIO BCJICICTBHE HAPYIICHUS €ro IpaBa Ha CBOOOAHBIM BBIOOpP TOBapoB (paboT, yciyr),
BO3MENIAIOTCS MPOIAaBLIOM (UCIIOJIHUTENEM, BIAIEIbIEM arperatopa) B MoJIHOM 00beMe.

3anperniaercs yI0BICTBOPEHHE TpeOOBaHUH OTPeOUTENCH B OTHOIICHUH TOBapOB (paboT, yciyr) ¢
HEJOCTaTKaMU CTaBUTh B 3aBHUCHMOCTh OT YCIIOBUH, HE CBSI3aHHBIX C HEJIOCTaTKaMH TOBapoB (paldor,
yeuyr).

3anperniaercss OTKa3 B 3aKJIIOUYEHUU JOTOBOpAa M BO BHECEHHWH W3MEHEHUU B JIOTOBOP B Cilydae
PaBOMEPHOTO yKa3aHHs IOTPEOUTENIeM Ha HEONMYCTUMBIE YCIOBUS JOrOBOpA, YIIEMIISIOIIME IpaBa
noTpeduTens, B UENIX UCKIIOYeHHs Takux ycioBui. [Ipu npeabsasienun norpedutenem tpeGoBaHus o0
UCKJIIOUEHUH W3 JOTrOBOpa HEIOMYyCTHMBIX YCIOBHU JIOTOBOPA, YIIEMIISIOUIMX IIpaBa IOTPEOUTEINS,
yKazaHHOE TpeOOBaHHE MOJIKUT PACCMOTPEHHUIO B TEUEHHUE JECSITH JHEU CO THS €ro MPEIbsBICHUS C
00s13aTeNbHBIM U3BEUICHUEM MOTPEOUTENS O Pe3yiIbTaTax PacCMOTPEHHS W MPUHATOM MOTHBHPOBAHHOM
pEIIEHUH TI0 CYILIECTBY YKa3aHHOTO TpeOOBaHMUS.

[Tponaser (MCTIOTHUTENb, BIAJIENIEI] arperaTopa) He BIpaBe 0e3 MOIY4YeHHUs COrJlacHs MOTpeOuTes
BBITMOJHAThH JONOJHUTENbHbIE paboThl (OKa3bIBaTh JOMOJHUTENbHbIE yciIyru) 3a miaty. [lorpeburens
BIIPaBE OTKa3aThCS OT OIJIATHI TaKMX paboT (yciyr), a €Cild OHM OIUIAYEHBI, BIIPaBe MOTPEOOBATH OT
npojaBia (MCIOIHUTENS, BIaIeNbla arperaTopa) Bo3Bpara yIjiauyeHHONH CyMMBI.

Cornacue moTpeOHTENs] Ha BBIMOJHEHHE IONOJTHHUTENBHBIX pabOT (OKa3aHUE JIOTIOJHUTEIBHBIX
yciyr) 3a 1iaty odopmisercs mpoAaBIOM (MCIOTHUTENEM, BIallelblieM arperaropa) B NMHUCbMEHHOM
dbopme, eciii HTHOE HE TPEAYCMOTPEHO 3aKOHOM. OO0sS3aHHOCTH J0Ka3aTh HAJIMYUE TAKOTO COTJIACHUsl WJIU
00CTOSITENECTBA, B CHIIy KOTOPOrO TakKoe corjacue He TpedyeTcs, Bo3Jaraercs Ha MpoJaBla
(MCTIOTTHUTEISI, BIaIEIIbla arperaTropa).

4. TlponmaBen (MCHOMHUTENb, BIAJENEI] arperaropa) HE BIPaBe OTKa3bIBaTh MOTPEOUTENIO B
3aKJIFOYCHNH, UCTIOTHEHNH, U3MEHEHHH WIIM PACTOPKEHUH JOTOBOpa C TMOTPEOUTETIEM B CBSI3U C OTKa30M
noTpeduTeNss MPEelOCTaBUTh MEPCOHANBHBIE JaHHBIC, 32 HUCKIIOYEHHEM CIy4aeB, €CIU OO0S3aHHOCTD
MPENOCTABICHUSI TaKMX JaHHBIX NPEAYCMOTPEHa 3aKOHOAATeNbCTBOM Poccuiickoit denepauuu Win
HEMOCPEICTBEHHO CBSI3aHa C HCIIOJIHEHUEM JO0T0BOPa C OTPEOUTEIEM.

[Tpu npenbsaBiICHUH MOTPEOUTEIeM TPEOOBAHUS O MPEAOCTABICHHH WHPOPMAIIMK 0 KOHKPETHBIX
NpPUYMHAX U TIPABOBBIX OCHOBAHUSX, OMPEACNSAIONINX HEBO3MOXKHOCTh 3aKIIOYCHHsS, HWCIOTHEHUS,
WU3MCHEHUS WU PACTOP)KEHUS JOroBopa 0e3 MPeJIOCTABJICHUS TEPCOHANBHBIX JTAHHBIX, B MHCHMEHHOM
dbopme (B ToM yucie B popme dIEKTPOHHOTO JOKYMEHTA) MpoaBel] (UCIIOTHUTENb, BIaJIeNell arperatopa)
JOJDKCH TMPEIOCTaBUTh TaKyH HH(MOPMAIMIO B TCUCHUE CEMH JTHEH CO JHS MPEAbSBICHUS YKa3aHHOTO
TpeGoBaHus.

[IponaBer; (MCTIOMHUTENB, BIIAJENEI] arperaTopa) MpeaocTaBiIsieT WHMOpPMAIUI0 TOTPEeOUTETI0 B
Toil (hopMe, B KOTOPOM NpPEaBSABICHO TpebOBaHWE MOTPEeOUTENs O MPEAOCTaBICHHH WHGOPMAIUU O
KOHKPETHBIX TPUYMHAX U TIPABOBBIX OCHOBAHHSX, OIPEACISIONINX HEBO3MOXXHOCTh 3aKIFOUCHUS,
WCTIONTHEHUS], U3MEHEHUS UM PACTOPKEHUs JI0TOBOpa 0e3 MpeoCTaBICHHs MEPCOHANBHBIX JaHHBIX, €CIU
MHOE HE yKa3aHO B 3TOM TPeOOBaHUHU.

[Tpu npenbsaBiIeHUN MOTpeOUTENEM TPEOOBaHUS O MPEAOCTABICHUM MHPOPMAIMH O KOHKPETHBIX
NpPUYMHAX W TIPABOBBIX OCHOBAHUSAX, OINPEACISIONINX HEBO3MOXHOCTh 3aKIIOUYCHHS, HWCIOTHEHUS,
M3MEHEHHUs UM PAacTOPXKEHHS JOroBopa 0e3 MpelocTaBleHusl MePCOHANBHBIX JaHHBIX, B YCTHOU (Qopme
Takas nHpopMaIus J0HKHA OBITh TIPEIOCTaBIIeHA He3aMe TN TEIBHO.

Crarbs 16.1. ®opMbl U MOPSIOK OIJIATHI MIPHU MPOJIaXKEe TOBAPOB (BHIOJHEHUH pabOT, OKa3aHUU

yCIIyT)

1. TlpomaBen (MCTIOTHUTENb, BIAACICI] arperaropa B ClIydae WCIOJIB30BAHUS B CBOCH
JeSITeIbHOCTH HAJIMYHBIX PAacueToB C MOTpeduTeneM) 00s3aH 00eCeYuTh BO3MOXKHOCTD OILIaThl TOBAPOB
(pabot, yciyr) myTeM HCIOIb30BaHUSI HAIIMOHAJIBHBIX IUIATEKHBIX WHCTPYMEHTOB, a TaK)Ke HAITMYHBIX
pacyeToB 1o BBIOOPY MOTPEOHUTE.

OO6s3aHHOCTh 00€CHeYUTh BO3MOKHOCTH OIUIAThl TOBAapoB (paboT, YCIyr) C HCHOJb30BaHUEM
HAIlMOHAJIbHBIX IUIATE)KHBIX MHCTPYMEHTOB B paMKaxX HAlMOHAJIBHOM CHUCTEMbI IUIATEXHBIX KapT



pacmpocTpaHsieTcss Ha MpoAaBla (MCHOJHUTENS, BIAJeNblla arperatopa), y KOTOpPOrO BBIpYYKa OT
peanM3alud TOBApOB (BBIOJHEHUS pabOT, OKa3aHHs YCIYr) 3a MPEIIeCTBYIOUINM KalleHIapHBIM Trof
IpEBBILIAET ABAALATH MUJUIMOHOB PYyOIIEH.

Ecnu MecTo ormutatel ToBapoB (paboT, yCiayr) HAXOAUTCS B MECTE, T He MPEJOCTaBISIOTCS YCIyTH
JOCTyNa K TOABIKHOW paguoTene)OHHON CBSI3M M (MJIM) CPEACTBaM KOJJIGKTHMBHOTO JIOCTyNa K
nH(}OpMaAITMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTu "MHTepHeT", mpojaBel (MCIOJHUTENb) 0CBOOOXKIaeTCs
OT 0053aHHOCTH O0O0€CIeYUTh B 3ITOM MECTe BO3MOXKHOCTH OIUIaTBl TOBAapoB (paboT, ychyr) c
HCIOJIb30BaHUEM HAIIMOHAIBHBIX MJIATEKHBIX HHCTPYMEHTOB.

[TponaBerr ocBOOOXKIAETCST OT OOS3aHHOCTH OOECIEYUTHh BO3MOXKHOCTH OIUIATHI TOBApPOB C
UCIIOJIb30BAaHUEM HAI[MOHAJBHBIX IUIATEKHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpYYKa OT
peanu3ani TOBapOB B KOTOPOM COCTaBISIET MEHEE IATH MWIIHOHOB pyOsed 3a MpeamecTBYOUIHA
KaJICHJAapHBINA TO/I.

2. Ommata ToBapoB (paboT, YCIYr) MOXKET MPOU3BOJUTHCS MOTPEOHMTEIEM B COOTBETCTBUU C
yKazaHueM mpojaBla (MUCIOJHUTENS) MyTeM pacueToB uepe3 CYObEKTOB HAIMOHAJIBHOM IJIATEKHOU
CUCTEMBI, OCYIIECTBISIOIIMX OKA3aHUE IUIATEKHBIX YCIYI B COOTBETCTBUM C 3aKOHOJATEILCTBOM
Poccuiickoit ®enepanud 0 HAIMOHAJIBHOW IUIATEKHOM CHCTEME, €CIIM HHOE HE YCTaHOBIICHO
(denepaabHBIMU 3aKOHAMH MJIM HHBIMA HOPMAaTUBHBIMU IPAaBOBBIME akTaMu Poccuiickoit dexepannu.

3. Ilpu omnare ToBapoB (pabOT, YCIYr) HaJMYHBIMH JICHEKHBIMU CPEICTBaMHU 00s3aTeNbCTBA
NOTpeOUTENsT Tepen MNpoAaBIOM (UCIIONHUTEIEM) IO OIUIaTe TOBapoB (paboT, yciayr) CYHTAIOTCS
UCIIOTHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEJCTB C MOMEHTAa BHECEHMS HAIMYHBIX JEHEKHBIX
CPEICTB TPOAABIY (MCIIOJIHUTEIIO) JHOO IUIATSKHOMY areHry (Cy0areHry), OCYIISCTBIISIOIIEMY
NESATENIbHOCTD 10 TpUeMy IIaTexel GU3NYeCcKuX JTuIl.

[Tpu omutare ToBapoB (padoT, YCIIyT) MyTeM IIEPEBOJIa MPEJOCTABIAEMBIX IOTPEOUTEIEM HATMUHbIX
JEHEXKHBIX CpeACTB 0e3 OTKPBITHA OAHKOBCKOTO CYeTa 00s3aTeNbCTBA MOTPEOUTENS Mepesa MpOoIaBLOM
(MCTIOJTHUTEJIEM) TIO OIUIaTe TOBapoOB (paboT, yCIIyT) CUUTAIOTCS HMCIIOJIHCHHBIMH B pa3Mepe BHECCHHBIX
JEHEXKHBIX CPEJCTB C MOMEHTa BHECEHHUs MOTPEeOUTENeM HAIWYHBIX JCHEKHBIX CPEACTB KpPEAUTHOM
OpraHu3aiy JMO0 O0aHKOBCKOMY IIIATEKHOMY areHTy (CyOareHTy), OCyHIECTBIISIOIINM JEsATEIbHOCT B
COOTBETCTBUHU C 3aKOHO1aTenbcTBOM Poccniickor denepannu 0 HallMOHAJIBHOM IJIATEKHOU CUCTEME.

ITpu omuare ToBapoB (paboT, yciyr) myTeM MepeBojia AEHEKHBIX CPEJICTB B paMKax MPUMEHSIEMbIX
(dopm Oe3HaTUYHBIX pacyeToB 005A3aTENIbCTBA MOTPEOUTENS Mepe]l MPOAaBLOM (MCIIOTHUTENIEM) 110 OILIaTe
TOBapoB (paboT, ycIyr) CUMTAIOTCS MCIOJHEHHBIMU B CyMME, YKa3aHHOW B pacHoOpsKEHHHM O NEPEBOJE
JICHEeXKHBIX CPEJCTB, C MOMEHTa TMOATBEP)KJICHHUS €ro HCIOJHEHUs O0OCIyKMBaoLIeH moTpeduTesns
KPEIUTHON OpraHu3aluen.

4. Ilpu omate TOBapoB (paboT, yciayr) mpojaaBlly (MCIIOJHUTENI0) 3alpelieH0 YCTaHABIUBATh B
OTHOLIEHUH OJIHOTO BHUAA TOBapoB (paboT, yciyr) paziuyHble II€Hbl B 3aBHCHUMOCTH OT croco0a ux
OTJIaThI MOCPEICTBOM HAIMYHBIX PACUETOB UJIM B paMKax MPUMEHsSIEMbIX ()OpM O€3HAIMYHBIX PACUETOB.

5. Ilponasen (MCHOIHUTENH) HECET OTBETCTBEHHOCTH 3a BO3HUKILIUE Yy MOTPEOUTENs YOBITKH,
BbI3BaHHbIC HapyllleHUeM TpeOoBaHUM NyHKTa 1 HacTOAILIEeH CTaThU.

Crartbs 17. CyneOHas 3amuTa rnpas notpeourenei

1. 3ammTa nmpaB MoTpeOUTENEH OCYIIECTBISETCS CYOM.

3ammra TpaB  NOTpeOMTENed  yCIyr, OKas3blBaeMbIX  (DMHAHCOBBIMH  OpTaHU3AIMSIMH,
OpPraHM3YIOIIMMHU B3aHUMOJEICTBHE C YIIOJTHOMOYEHHBIM M0 IIpaBaM MoTpeduTenell (MHAHCOBBIX YCIIYT B
cootBeTcTBUM ¢ DesiepanbHbiM 3ak0HOM "OO yIOJTHOMOYEHHOM MO IMpaBaM MOTpeOuTeneil pruHaHCOBBIX
ycIIyr", OCyIIECTBISETCA C OCOOCHHOCTSIMH, YCTAHOBJIEHHBIMU yKa3aHHBIM DeiepaibHbIM 3aKOHOM.

2. Vlcku o 3ammure mpaB MOTpeOUTeNe MOryT ObITh MpeabsBIEHBI 1O BBIOOPY MCTIA B CYJ IO
MECTY:

HaXO0XJIECHUs OpraHU3aliy, a €CIM OTBETYUKOM SIBISETCS WHAWBHUIYAJIbHBIM NPEANPUHUMATEND, -
€ro )KUTEJIbCTBA;

KUTEIHCTBA WM MPEObIBAaHUS UCTIIA;
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3aKJIFOUEHHUS UM UCTIOJIHEHUSI I0TOBOpa.
Ecnu wck k opraHM3anuy BBITEKAET W3 JICATEIBHOCTH e¢ duiuana WA MPeACTaBUTEIbCTBA, OH
MOJKET OBITh MPEIBSIBIICH B Cy/I IO MECTY HaXOXKACHHS €¢ (hriIralia WK MPEICTaBUTEIbCTBA.
3. TloTpebutenu, WHBIC HCTIBI MO HWCKAM, CBS3aHHBIM C HapYIICHHEM IIpaB IOTPEOUTEINICH,
OCBOOOKIAIOTCS OT YIJIaThl TOCYJApPCTBEHHON TMONUIMHBI B COOTBETCTBUU C 3aKOHOIATEIHCTBOM
Poccuiickoii deneparuu o Hajorax u coopax.

I'nasa IlI. 3amura npaB norpeduTesieil Npu NpoJake TOBAPOB NOTPeOUTEIAM

Crarpa 18. IIpaBa notpeduresns npu oOHapyKEHUH B TOBAPE HETOCTATKOB

1. IlorpeOutenb B ciiydae OOHApy:KEHUS B TOBape HEJAOCTATKOB, €CIIM OHU HE ObUIM OTOBOPEHBI
IPO/IaBLIOM, TI0 CBOEMY BBIOOpY BIIpaBe:

noTpeOoBaTh 3aMEHBI Ha TOBAP 3TOM e MapKH (3THX e MOJCTHU U (WJIN) apTUKYJIa);

noTpeOoBaTh 3aMEHbI HA TAaKOW K€ TOBap APYroi Mapku (MoJeNu, apTUKYyJa) C COOTBETCTBYIOIIUM
NepepacyeToM NOKYITHOU LIEHBI;

noTpedOBaTh COPA3MEPHOTO YMEHBIIECHUS TOKYITHON LIEHBI;

noTpeboBaTh HE3aMeIUTEILHOr0 0e3BO3ME3THOr0 YCTpAaHEHHS HEJOCTaTKOB TOBapa WIIU
BO3MEILEHHSI PACXO/I0B HA MX MCIIPABIICHHE TOTPEOUTENEM HUIIH TPETHUM JIHIIOM;

OTKa3aThCsl OT HMCIOJHEHUS JOTOBOpa KYIUIM-TIPOJAXH U MOTpeOOBaTh BO3BpaTa YIIAu€HHOH 3a
ToBap cyMmMmbl. [lo TpebGoBaHMIO MpojaBLia M 3a €ro CYET MOTPEOUTENh JIOJKEH BO3BPATUTH TOBAp C
HEJOCTaTKaMHU.

[Ipu osToM moOTpeOuTENs BHpaBe MOTPEOOBATh TaKKE TOJHOTO BO3MEIICHUS YOBITKOB,
NPUYMHEHHBIX €My BCIEICTBHE MPOAAKU TOBapa HEHAJUICkKAIIETO0 KauecTBa. YOBITKM BO3MEILNAIOTCS B
CPOKM, YCTAHOBJICHHBIE HACTOSIIIUM 3aKOHOM JJIsi YAOBJIETBOPEHHUS COOTBETCTBYIOIIMX TpeOOBaHUI
oTpeOuTeIIs.

B oTHOmIEHMM TEXHHYECKH CIIOKHOTO TOBapa IOTPEOHTENh B clydae OOHApyKeHUS B HEM
HEJOCTAaTKOB BIpPaBE OTKAa3aThCS OT HCIIOJHEHUS J0TOBOpa KYIUIM-MPOJAXXH U MOTpeOoBaTh BO3BpaTa
VIUTAY€HHOM 3a TaKO# TOBap CYMMBI JIMOO IPEAbSIBUTH TPEOOBAHKE O €r0 3aMEHEe Ha TOBApP ITOU Ke MapKH
(Mozenu, apTHKyja) WM Ha TAaKoi e ToBap APYrol Mapku (MOJENH, apTHKYJIa) ¢ COOTBETCTBYIOLIUM
nepepacueToM MOKYNMHOM I1IEHbl B TEUEHWE MATHAALATH JHEW CO JIHSA Mepelayd MOTPEeOUTEN0 Takoro
ToBapa. [Io McredeHun 3TOro cpoka yka3zaHHbIE TpeOOBaHHUS MOJUIEKAT YAOBIETBOPEHHIO B OJHOM W3
CIIEYIOIINX CITy4aeB:

oOHapy’KeHHe CYIIECTBEHHOI0 HEJI0CTaTKa TOBAPA;

HapyIIEHWE YCTaHOBJIEHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPAHEHHUS HEJOCTAaTKOB TOBApPA;

HEBO3MOYKHOCTb MHCIIOJIb30BaHMs TOBapa B TEUEHUE KaXIOr0 ToAa TapaHTUHHOIO CpOKa B
COBOKYITHOCTH OoJjiee 4eM TPHUALATH JHEH BCJIEICTBUE HEOJHOKPATHOTO YCTPAHEHMsSI €ro pazIU4HbIX
HEJ0CTaTKOB.

[lepeueHb TEXHUYECKH CIIOXKHBIX TOBapoB yrBepxkaaercs lIpaBurensctBom Poccuniickoit
denepanuu.

2. TpeOoBaHus, yKa3aHHbIE B IyHKT€ | HACTOSAIIEH CTAaTbU, MPEIBABISAIOTCA NOTpeOUTETIEM
OpojaaBlly JUOO  YNOJHOMOUYEHHOM OpraHu3alMM WM  YIOJHOMOYEHHOMY  HHIMBUAYAJIbHOMY
IpeIpUHUMATENIO.

3. IloTpeburens BIpaBe NpeIbsiBUTh TPEOOBAHMUS, YKa3aHHBIE B a03allax BTOPOM M IATOM ITyHKTa |
HACTOALIEH CTaTbW, M3TOTOBUTENIO, YIOJIHOMOYEHHON OpraHu3aliy WIA  YHOJHOMOYEHHOMY
VHAWBHUYaJIbHOMY IIPEANPUHUMATEIIO, UMIIOPTEDPY.

Bmecro mpenbsaBieHust 3Tux TpeOoBaHUI MOTpeOUTENh BIpaBe BO3BPATUTh H3TOTOBUTENIO MU
UMIIOPTEPY TOBAp HEHA IeXKAIEro KauecTBa U NOTpeOOBaTh BO3BpATa YIUIAUEHHOM 32 HETO CyMMBI.

4. YTpatuna cumy.

5. OtcyrcTtBHe y MOTpeOUTENsE KAacCOBOIO MJIM TOBAPHOTO 4YeKa JHMOO0 MHOTO JIOKYMEHTa,
YIOCTOBEpSIOMMX (AKT M yCIOBUS TMOKYINKHM TOBapa, HE SBISETCS OCHOBAaHMEM [JIs OTKa3a B
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yJIOBJIETBOPEHHUHU €0 TPeOOBaHUA.

[IpomaBeny  (M3roTOBUTENB),  YNOJIHOMOYEHHAs  OpPraHM3alus  WIM  YIOJHOMOYEHHBIN
VHAMBUAYAJIbHBIN NpeANpUHUMATENb, UMIIOPTEP OO0S3aHbl NPUHATH TOBAp HEHAIJIEKAILLEro KayecTBa y
noTpeduTens U B cilydyae HeOOXOAMMOCTH IPOBECTU NPOBEPKY KauecTBa ToBapa. IlorpeOutens BrpaBe
y4acTBOBATh B IIPOBEPKE KAUeCTBA TOBapa.

B cnyuyae cnopa o mpuuMHax BO3HMKHOBEHHUS HEJOCTATKOB TOBapa IpojaBel] (M3rOTOBUTEND),
YIIOJTHOMOYEHHAsl OpraHu3alys WIK YIOJIHOMOYEHHBIH MHJIMBUIYaIbHBIA NMPEANPUHUMATEND, UMIIOPTEP
00s13aHBl MPOBECTH HKCIIEPTU3y TOBapa 3a CBOM cyeT. OJKClepTh3a ToBapa HPOBOAMUTCS B CPOKH,
ycraHoBleHHbIe ctatbsivmu 20, 21 u 22 nHactosiero 3akoHa JAJsl YIOBJIETBOPEHHS COOTBETCTBYIOIIUX
TpeboBanuil norpedutens. [lorpedurens BIpaBe NpUCYTCTBOBATH NPU IPOBEAECHUH YKCIEPTH3BI TOBapa U
B CJTy4ae HECOTJIACHs C €€ pe3yJbTaTaMu OCIIOPHUTD 3aKIIFOYCHNE TAKOH SKCIIEPTU3HI B CYI€OHOM MOPSIIKE.

Ecin B pe3ynbTaTte SKCIEPTU3BI TOBAPA YCTAHOBJIIEHO, YTO €r0 HEIOCTATKU BO3HUKIM BCIIEICTBHE
00CTOSITENTLCTB, 32 KOTOPBIE HE OTBEYaeT IMpojaBel] (M3rOTOBUTENb), MOTPEOUTENs 00s3aH BO3MECTHTH
po/aBLy (M3rOTOBUTENIO), YIOJHOMOUYEHHON OpraHu3aliy WIM yIOJIHOMOYEHHOMY MHIMBUAYAIBHOMY
OpEeIIPUHUMATEN0, UMIIOPTEPY pPAcXo/bl Ha IPOBEIEHUE DSKCIEPTU3bI, a TaKXKE CBSI3aHHBIE C €€
IIPOBEJCHUEM PacXobl Ha XpPaHEHHUE U TPaHCIIOPTUPOBKY TOBApa.

6. IlpomaBeny (M3roTOBUTENb), YIOJIHOMOYEHHAs OpraHu3alus WM  YIOJHOMOYEHHBIN
WHIVBUAYAJIBHBI IPEeIIPUHUMATEIb, MUMIIOPTEP OTBEYAET 3a HENOCTaTKM TOBapa, Ha KOTOPBIA He
YCTaHOBJIEH TapaHTUNHBIA CPOK, €CJIM MOTPEOUTENh JOKAXKET, YTO OHM BO3HUKIIM 0 Mepedaud ToBapa
HOTPEOUTEIIO WU 110 IPUYMHAM, BO3HHUKIIIKM /10 3TOTO MOMEHTA.

B oTHOmEHUM TOBapa, Ha KOTOPBIM yCTaHOBJIEH rapaHTUHHBIA CPOK, MpOJaBell (M3rOTOBUTEIND),
YIIOJTHOMOYEHHAsl OpPraHu3alys WIM YIOJHOMOYEHHBIH WHIMBULYaIbHBIA NPEAIPUHUMATEND, UMIIOPTEP
OTBEUYAeT 3a HEJOCTATKM TOBapa, €CIM HE JIOKAXET, YTO OHM BO3HUKIM IIOCIE Iepeladyd ToBapa
HOTPEOUTEN0 BCJICACTBUE HApyLUIeHHs MNOTpeOUTeNeM TMpaBWJl HCIOJIB30BAaHUS, XPAaHEHUS WIIH
TPaHCIOPTUPOBKHU TOBAPA, AEUCTBUN TPETHUX JIUL MU HENPEOJOJIUMOMN CUJIBI.

7. JlocTaBKa KpynHOrabapuTHOrO ToBapa U TOBapa BecoM Ooiiee MATH KUJIOTPAaMMOB JJISl PEMOHTA,
VIIEHKH, 3aMEHbl W (WUJM) BO3BPAT HMX MOTPEOUTENIO OCYHIECTBISIOTCS CHUJIaMU M 3a CYET IpOJaBIia
(M3roTOBUTENS,  YHNOJHOMOYEHHOM  OpraHu3alMi  WJIM  YINOJHOMOYEHHOIO  WHAMBHUIYAIbHOTO
npeanpuHUMaTessl, UMroprepa). B ciyyae HeMcoaHEHHs TaHHOW 00513aHHOCTH, a TaK)XKe MPU OTCYTCTBUU
npojaBla (M3rOTOBUTENSA, YIOJIHOMOYEHHOM OpraHu3alMd WM YIOJHOMOYEHHOIO WHIUBHUYaIbHOTO
IpeIpUHUMATENS], UMIIOPTEPA) B MECTE HAXOXKIACHUS MOTPEOUTEINS TOCTaBKa U (M) BO3BpAT yYKa3aHHbBIX
TOBApPOB MOT'YT OCYILECTBIIAThCS morpedutenem. [Ipu aTom mpopaaser (M3roTOBUTEINb, YIIOJIHOMOYEHHAS
OpraHM3alysl WJIM YHOJHOMOYEHHBIH HWHAMBUIYANbHBIM MpeANpUHUMATENb, WMIIOPTEp) 00s3aH
BO3MECTUTh MOTPEOUTEIIO PACXO/IbI, CBSI3aHHBIE C IOCTAaBKOM U (WJIM) BO3BPATOM YKa3aHHBIX TOBApOB.

Crartbs 19. Cpoku npeabsBieHus NOTpeduTenaeM TpeOOBaHUI B OTHOIIEHHH HEJOCTATKOB TOBapa

1. Ilorpeburtens BHpaBe NPEIBABUTH NPENYCMOTPEHHBbIE cTaTheill 18 HacTosiero 3akoHa
TpeOOBaHUS K NPOJAaBLY (M3rOTOBUTENIO, YIOJIHOMOYEHHOM OpraHM3alud WM YHOJHOMOYEHHOMY
WHAMBUAYAJIbHOMY TNPEIIPUHUMATENI0, MUMIOPTEPY) B OTHOIIEHHM HEIOCTAaTKOB TOBapa, €CJIM OHU
oOHapy>KeHbl B T€YEHHE TapaHTUIHOIO CPOKa UM CPOKA TOTHOCTH.

B oTHOmIEHNM TOBApOB, HA KOTOPHIE TAPAHTUWHBIE CPOKHM WM CPOKH T'OJTHOCTH HE YCTAHOBJIEHHI,
NOTpeOUTENh BIpaBe NPEAbSIBUTH YKa3aHHbIE TPeOOBaHMA, €CIM HEIOCTaTKU TOBapOB OOHApYKEHbI B
pa3yMHBIH CpPOK, HO B Mpejeiax ABYX JIET CO AHS NepeJadd UX MOTPEeOUTEINto, eciin 0osee UINTENbHbIE
CPOKH HE YCTaHOBJIEHBI 3aKOHOM WJIM IOTOBOPOM.

2. lNapanTuitHblil CPOK TOBapa, a TAKXKE CPOK €ro CIy>KObl MCUHUCISETCS CO JHS Iepeaadyd ToBapa
HOTPEOUTENIO, €CIIM MHOE HE NIPETyCMOTPEHO A0roBopoM. Ecii 1eHs nepeaayn yCTaHOBUTh HEBO3MOKHO,
3TU CPOKHU UCHHUCIAIOTCS CO JHS M3TOTOBJIEHUS TOBApa.

Jns ce30HHBIX TOBapoB (0OYBM, ONEXIBl M TMPOYHMX) 3TU CPOKM HCUUCIAIOTCA C MOMEHTa
HACTYIUICHHs] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHHS KOTOPOTO ONPENEIAETCS COOTBETCTBEHHO
cyobektamu Poccuiickoit @eneparuu UCXons M3 KIMMAaTHYECKUX YCIOBUM MeCTa HAaXOXKACHUS
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noTpeOuTenei.

ITpu npojake ToBapoB MO oOpaszlam, MO MOYTe, a TAKXKE B CIy4yasX, €CJId MOMEHT 3aKJIIOUCHMS
JIOTOBOpA KYIUIM-TIPOAAXH M MOMEHT Iepelauyd ToBapa IOTPEOUTENI0O HE COBMANAIOT, ITU CPOKU
UCUUCIIAIOTCA €O JHS JOCTaBKM ToBapa mnorpedurento. Ecnu morpeOutens JMIIEH BO3MOXHOCTH
UCTIOJIb30BaTh TOBAp BCIEJACTBHE OOCTOATENBCTB, 3aBHCALIMX OT MpoJaBla (B YAaCTHOCTH, TOBap
HYX/IaeTCsl B CIIEUUAIBHOW YCTAHOBKE, MOJKIIOYEHUM MM CcOOpKe, B HEM HMEIOTCS HENOCTaTKH),
rapaHTUHHBIA CPOK HE TEYET O YCTPAaHEHHUs IPOJABLOM TaKuX oOcrosTesnbeTB. Eciv neHb nocTaBKy,
YCTQHOBKH, MOJKIIOYEHUs, COOPKM TOBapa, YCTPAaHEHMs 3aBHCALIMX OT IPOJAABLA OOCTOSTEIbCTB,
BCJICJICTBHE KOTOPBIX NOTPEOMTEIh HE MOXKET HCIONb30BaTh TOBap IO HAa3HAYCHHIO, OIPENEIUTh
HEBO3MOJKHO, 3TU CPOKU UCUUCIISIIOTCS CO AHSI 3aKII0YCHMSI IOTOBOPA KYIUIA-IIPOJAXKH.

Cpok rogHOCTH TOBapa OINpPEAESeTCs NEPUOIOM, HCUUCIISIEMBIM CO JHS U3rOTOBJIEHMS TOBapa, B
TE€YEHHE KOTOPOr0 OH IPUTOJIEH K UCIOIb30BaHUIO, WK AATOH, 10 HACTYIJICHUSI KOTOPOX TOBAp IIPUTOJIEH
K UCIIOJIb30BaHUIO.

[TpomoIKUTENBHOCTh CpOKa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBAaTh 00s3aTENbHBIM
TpeOOBaHUAM K O€3011aCHOCTH TOBapa.

3. 'apanTuiiHble CPOKU MOTYT YCTaHABIMBATHCS HA KOMIUIEKTYIOIINE U3/IE€TIUS U COCTABHbBIE YaCTH
OCHOBHOT'O TOBapa. ['apaHTUiiHbIE CPOKH HA KOMILJIEKTYIOIINE U3/ENINS U COCTABHBIC YACTH UCUUCIISIOTCS
B TOM € MOPSJIKE, YTO U TapaHTUMHBIN CPOK HA OCHOBHOM TOBAp.

["apaHTHiiHBIE CPOKM Ha KOMIUIEKTYIOUIME W3JE€NHUsl M COCTABHBIE YAaCTH TOBAapa CUUTAIOTCS
paBHBIMU FapaHTUHHOMY CPOKY Ha OCHOBHOE U3JIE€JIHME, €CIIM NHOE HE YCTAaHOBIIEHO 0roBOpoM. B ciyuae,
€C/IM Ha KOMIUIEKTYIOIEE M3/eIHe U COCTABHYIO YacTb TOBapa B JOTOBOPE YCTAHOBIJIEH T'apaHTUNHBIN
CPOK MEHbIIEH MPOJOIKUTENBHOCTH, YeM IrapaHTUHHBINA CPOK HAa OCHOBHOE U3JIeJINe, IOTPEOUTEIb BIIPaBe
IpeIbsBUTh TPEOOBaHUS, CBA3aHHBIE C HEIOCTATKAMM KOMIUIEKTYIOUIETO W3JEIMsl U COCTaBHOM YacTH
TOBapa, NMPU MX OOHApY)KEHUU B TEUEHHE TapaHTUIHOIO CpOKa Ha OCHOBHOE M3/EJHE, €CIi WHOE He
IPEIYCMOTPEHO JOTOBOPOM.

Ecnn Ha  KOMIUIGKTyIOLEE  HM3Je/IMe  YCTAHOBJIEH  TapaHTUHHBIA  CpOK  Oouibliel
IPOIOJDKUTEILHOCTH, YeM TapaHTUHHBIA CPOK Ha OCHOBHOW TOBap, MOTPEOMTENh BIpaBe NPEABSBUTH
TpeOOBaHUs B OTHOLIEHUH HEJJOCTATKOB TOBApa MPH YCIOBHUHU, YTO HEAOCTATKH KOMIUIEKTYIOLIETO U3/1EIHs
oOHapyXeHbl B TEUEHUE FApaHTUMHOIO CPOKA Ha ITO U3JIENHE, HE3aBUCUMO OT MUCTEUEHMs FapaHTUHHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. Cpoku, ykazaHHbIE B HACTOSAIIECH cTaThe, TOBOAATCA 710 CBEJCHUS MOTPeOUTENs B HH(OpPMALIUU O
TOBape, MPEJOCTaBIIEMOM MOTPEOUTEINIO0 B COOTBETCTBUH €O cTaThell 10 HacTosAmero 3akoHa.

5. B cnydasx, korga npenyCMOTPEHHBIA TOTOBOPOM T'apAaHTUHWHBIA CPOK COCTAaBISET MEHEE JBYX
JeT W HEJOCTaTKH ToBapa OOHAPYKEHbI MOTpeOHMTENeM MO HCTEYEHMHM TapaHTUHHOIO CpOKa, HO B
npenenax JByX JIeT, MOTpeOUTeNlb BIpPaBe MNPEAbSIBUTh MPOJAaBIy (M3TOTOBUTENIO) TpeOoBaHUS,
IIPElyCMOTPEHHBIE cTaThell |8 HacTosmero 3akoHa, eCiy JOKaXKET, YTO HEJOCTaTKA TOBapa BO3HUKIIU JI0
ero nepejadyy NOTPEOUTENIO WIH M0 MPUYMHAM, BO3HUKILIUM JI0 3TOI'0 MOMEHTA.

6. B cnyyae BbISBIEHUS CYIECTBEHHBIX HEOCTATKOB TOBapa MOTPEOUTENb BIpPaBe MPEAbSBUTH
U3TOTOBUTENIO  (YIIOJIHOMOYEHHOW  OpraHM3allud  WIM  YIOJHOMOYEHHOMY  WHIUBUAYaJIbHOMY
HpeANpUHUMATEN0, UMIIOPTEPY) TpeOoBaHHE O OGE3BO3ME3IHOM YCTPAHEHUU TAKMX HEIOCTaTKOB, €CIIU
JOKaXXET, YTO OHU BO3HUKJIM JI0 Mepe/layk TOBapa NOTPeOUTENI0 WM 110 IPUYHMHAM, BO3HUKIIUM J0 3TOTO
MOMEHTa. YKa3zaHHOe TpeOoBaHHE MOXET OBbITh NMPEABABICHO, €CIIM HEJJOCTaTKU TOBapa OOHApYXEHBI 110
UCTEYEHUH JIBYX JIET CO AHS Mepeayd ToBapa MOTPeOUTENt0, B TEYEHHE YCTAaHOBIEHHOIO HA TOBAP CPOKa
CIIy’)KOBI WJIM B TE€UEHHUE JIECATH JIET CO THS MepeAayd ToBapa MOTPEOHUTENI0 B clyyae HEYCTaHOBIICHUS
cpoka ciyx0bl. Ecin ykazaHHOe TpeOOBaHHE HE YAOBJIETBOPEHO B TEUCHME JIBAALIATU JAHEH CO JHA €ro
OpeabaBICHUS MOTpeOuTeNneM Win OOHApyKEHHBIH MM HEIOCTaTOK TOBapa SBIISETCS HEYCTPAHUMBIM,
NOTPEOUTENH 0 CBOEMY BbIOOpPY BIPaBE MPEABIBUTH U3TOTOBUTENIO (YIIOJTHOMOYEHHON OpraHu3aluy Win
YIIOJIHOMOYEHHOMY HMHIUBUAYAJbHOMY IpEINPUHUMATENI0, HMIIOPTEpY) HHBIE IPEIyCMOTPEHHbIE
nyHKTOM 3 crathu 18 Hacrosimero 3akoHa TpeOOBaHUS WM BO3BPaTUTh TOBAp H3TOTOBUTEINIO
(YMOJTHOMOYEHHOM OpraHu3aly WIM YIOJHOMOYEHHOMY HWHAWBUIYAJIbHOMY IpeIIpUHUMATEIIO,
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UMIIOPTEPY) U MOTPeOOBaTh BO3BpaTa YINIAUEHHOW JEHEKHOH CyMMBI.

Crarbs 20. YcTpaHeHUE HEIOCTATKOB TOBapa M3rOTOBUTENEM (MPOAABLIOM, YIOJHOMOYEHHOMN
OpraHu3alel WiId  YHOJHOMOYEHHBIM  HWHIUBUIYaJbHBIM  MPEANPUHUMATEIEM,
UMIIOPTEPOM)

1. Ecnu cpok ycTpaHeHus HEJJOCTaTKOB TOBapa He OIpesiesieH B MUCbMEHHOU (hopMe corjamieHueM
CTOPOH, 3TH HEJOCTAaTKU JOJDKHBI OBITh YCTPAHEHBl W3rOTOBUTENEM (IIPOAABIIOM, YIIOJIHOMOYEHHOU
OpraHM3alel WM  YHOJHOMOYEHHBIM  WHAMBUAYAJIbHBIM  MpPEJIPUHUMATEIEM, HMIIOPTEPOM)
HE3aMeUIMTEIbHO, TO €CTh B MUHUMAIIBHBIA CPOK, OOBEKTUBHO HEOOXOIMMBIN IJIi UX YCTpaHEHHs C
y4eToM OOBIYHO MHpPUMEHAEMOro crocoba. CpoK yCTpaHEHHsS HEIOCTaTKOB TOBapa, OIpeAesieMblil B
NUCbMEHHOU (hOpMe COTIIALICHUEM CTOPOH, HE MOKET MPEBBIIIATH COPOK IATh JTHEH.

B cnyuae, eciii Bo BpeMsi yCTpaHEHUS! HEOCTaTKOB TOBapa CTaHET OYEBUIHBIM, YTO OHU HE OyAyT
YCTpaHEHbl B ONPEIECICHHBIN COIJIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYUTH COIVIALIEHHE O
HOBOM CPOKE YCTpaHEHHS HEIOCTaTKOB ToBapa. IIpu 3ToM OTCyTCTBHE HEOOXOAMMBIX JUIS YCTpaHEHHS
HEJ0CTaTKOB TOBapa 3allaCHbIX YacTel (zeranei, MaTepuaaoB), 000pyA0BaHUS WM MOJOOHBIE MPUUMHBI
HE SBIIAIOTCS OCHOBAaHUEM JUISI 3aKJIFOUEHUS COTJIAIICHHS O TaKOM HOBOM CpPOKE U HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HApYLIEHUE CPOKA, OIPEJICTIEHHOI'O COIIalllEHUEM CTOPOH IIEPBOHAYAIIBHO.

2. B oTHOmIEHWH TOBAapOB [UIMTENHHOTO TOJb30BAHUS HW3TOTOBUTENb, MpOAaBel] JUOO
YIIOJTHOMOYEHHAsl OpraHu3alusl WIK YIOJIHOMOYEHHBIM WHIMBUIYaJdbHBIA IpealpUHUMATENb OOS3aHbI
OpU TOPEeIbSBICHUM MOTpeOUTEIeM YKAa3aHHOTO TpeOOBaHUA B TPEXJIHEBHBIM CpPOK OE€3BO3ME3THO
IPEIOCTaBUTh NOTPEOUTENIO HA MEPUOJI PEMOHTA TOBAP JUIMTEIBHOTO MOJIb30BAHUS, 00JIaJal0INI AITUMU
K€ OCHOBHBIMU MOTPEOUTETHLCKUMHU CBOMCTBaMH, 00€CIeUrB JIOCTaBKY 3a CBOM cyer. [lepeuens ToBapoB
JUIMTEIBHOTO IO0JIb30BAaHUS, HA KOTOpPbIE YKa3aHHOE TPeOOBAaHUE HE PACIIPOCTPAHSIETCS, YCTaHABINBAETCS
IIpaButenscTBOM Poccutickoit denepanuu.

3. B caywae ycTpaHeHusi HEIOCTAaTKOB TOBapa TapaHTUMHBI CPOK Ha HEro IpoJIeBaeTcs Ha
nepuoj, B TEYCHHE KOTOPOTO TOBAp HE HCIOJB30BAICSA. YKA3aHHBIM MEPHOJ HUCUUCISIETCS CO JHA
oOpareHust moTpeduTess ¢ TpeboBaHUEM 00 YCTPAaHEHHHU HEJIOCTATKOB TOBapa O JHS BBIJIAYU €ro IO
OKOHUYaHUM peMoHTa. [Ipu BhIIaue TOBapa M3rOTOBUTENH (IIPOJABEL], YIIOTHOMOYEHHAs OPTaHU3aIMs WK
YIOJIHOMOYEHHBIN UHIMBUYaIbHBIA MTPEeANPUHUMATENh, UMIIOPTEP) 00513aH MPETOCTaBUTh B MMCbMEHHOMN
dbopme moTpebuTento mHboOpMaIUIO O nare oOparieHus norpedbutens ¢ TpeboBaHUEM 00 yCTpaHEHHH
OoOHapyXeHHbIX MM HEIOCTaTKOB TOBapa, O JaTe Mepeladd ToBapa MHOTpeOuTeneM s yCTpaHEHUS
HEJI0OCTaTKOB TOBapa, O JlaTe YCTPAaHEHMs HEIOCTaTKOB TOBapa C MX ONHCAaHHEM, 00 HCHOJIb30BAHHBIX
3alacHbIX YacTsaX (JeTayisx, MaTepuanax) U O JarTe BbJIaud ToBapa IMOTPEOUTENI0 MO OKOHYAaHUU
yCTpaHEHHS HEIOCTATKOB TOBapa.

4. Ilpu ycTpaHeHHM HEAOCTAaTKOB TOBapa MOCPEICTBOM 3aMEHbl KOMILJIEKTYIOIIETO M3JENUs WU
COCTaBHOM 4YacTH OCHOBHOI'O H3J€NHs, Ha KOTOPbIE YCTAHOBJIEHBl T'apaHTHUIHBIE CPOKHM, HAa HOBBIE
KOMIUIEKTYIOIIEE W3/I€JMe WIM COCTAaBHYIO YacThb OCHOBHOI'O M3J/IE€THSl YCTAHABIMBAETCS TapaHTUNHBIN
CPOK TOH € IPOJOJDKMTEIBHOCTH, YTO U HAa 3aMEHEHHBIE KOMIUIEKTYIOLIEE W3JIENNE WIN COCTABHYIO
4acTh OCHOBHOTO U3/IEJINS, €CIM MHOE HE MPEAYCMOTPEHO JI0rOBOPOM, U FapaHTUIHBIM CPOK MCUUCIIAETCS
CO JHS BbIJIa4M NOTPEOUTEIIO 3TOT0 TOBapa 10 OKOHYAHUH PEMOHTA.

Crarbs 21. 3amMeHa TOBapa HEHAJIEKAILETO KauecTBa

1. B ciiy4yae oOHapykeHUs OTpeOUTENeM HEAOCTATKOB TOBapa U MPEIbsIBICHHs TPEOOBAHUS O €r0
3aMeHe  TpojaBel]  (M3TOTOBUTEb,  YIOJHOMOYEHHAs  OpraHM3alis WId  YIOJTHOMOYEHHBIN
WHIMBUIYAIbHBIN TIPEIIPHHUMATETh, HIMIIOPTEP) 00sA3aH 3aMCHHUTH TAKOW TOBAp B TEYCHHE CEMHU JTHEH CO
TTHS TIPEIbSIBICHUS YKa3aHHOTO TpPeOOBaHUs MOTpeduTeneM, a Npu HEOOXOIUMOCTH IOTMOJIHUTEIBHON
MIPOBEPKH KadeCcTBa TAaKOTO TOBapa IMPOJABIIOM (M3TOTOBUTENIEM, YIIOJHOMOUYECHHOW OpraHMU3aIluedl Win
YIIOJTHOMOYEHHBIM MHIMBUIYaIbHBIM MPEANPUHUMATEIEM, UMIIOPTEPOM) - B TEUCHHE IBAIIATH THEH cO
JTHS TIPETBSIBIICHAS YKA3aHHOTO TPEOOBAHMS.

Ecniu y mnpomaBma (W3roTOBUTENs, YHNOJHOMOYEHHOW OpTaHU3allMM WIH YIIOJHOMOYEHHOTO
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UHIMBUYAILHOTO TPEANPUHAMATENS, UMIIOPTEPAa) B MOMEHT MpPEIbSBICHUS TPEeOOBAaHUS OTCYTCTBYET
HEOOXOMUMBIA JJIi 3aMEHbl TOBap, 3aMEHa JOJDKHA OBbITh IpPOBEJEHAa B TEUEHUE MecsAlla CO JHS
IpeIbABICHHUS TAKOTO TPEOOBAHUSI.

B paitonax Kpaiinero CeBepa u MpUpaBHEHHBIX K HUM MECTHOCTSX TpEOOBaHHE MOTPEOUTENS O
3aMEHE TOBapa IMOJJICKUT YIOBIECTBOPEHHIO IO €r0 3asBICHHIO B CPOK, HEOOXOAMMBIH AJISi O4epenHON
JIOCTaBKM COOTBETCTBYIOIIETO TOBAapa B ATH PallOHBI, B Cly4ae OTCYTCTBHUS Yy MpoJaBlia (M3TOTOBUTEIS,
YIOJHOMOYEHHON OpraHu3allid WM YIOJHOMOYEHHOIO HMHIUBUAYAIBHOIO  IpEANpPUHUMATENS,
UMIOpPTEPA) HEOOXOAUMOTrO I 3aMEHBI TOBapa Ha JIeHb MPEAbSIBICHUS YKa3aHHOTO TPEOOBaHUS.

Ecnu ans 3ameHsl ToBapa Tpedyercs Oojiee ceMu JHEH, o TpeOOBaHMIO MOTPEOUTENS MPOIaBel]
(M3roToBUTENs JMOO YIMOJHOMOYEHHAs OpraHu3alus WIA YIOJHOMOYEHHBIH MHAWBHIYaJIbHBIH
NpeANPUHIMATENb) B TEUEHUE TPEX THEH CO JHA NpPeAbABICHHUS TPeOOBaHUS O 3aMEHE TOoBapa 00s3aH
0e3BO3ME3/IHO MPEJOCTAaBUTh MOTPEOUTETI0 BO BPEMEHHOE IOJb30BAaHME HA IEPHOJ 3aMEHBI TOBAp
JUIMTENILHOTO TIOJb30BAaHUSA, OOJAJAIONINA ATUMHU JK€ OCHOBHBIMHU TOTPEOMTEIHCKUMH CBOWCTBAMH,
o0OecrieynB €ro JOCTaBKy 3a CBOM cYeT. DTO MPaBUJIO HE PACIPOCTpaHsSETCs Ha TOBAPHI, IEPEUCHb
KOTOPBIX OIPEAEISAETCS B COOTBETCTBUU € ITYHKTOM 2 cTtaThu 20 HacTOAMIEro 3akoHa.

2. ToBap HeHaIeKAIIETO KauyecTBa JOKEH ObITh 3aMEHEH Ha HOBBIN TOBap, TO €CTh HA TOBAp, HE
OBIBIINI B YHOTPEOICHUH.

IIpu 3amMeHe ToBapa TrapaHTUHHBIM CpPOK HCYHUCISIETCS 3aHOBO CO JHS IIepeladyd ToBapa
HOTPEOUTEIIIO.

Crarps 22. Cpoku yAOBJIETBOPEHUS OTACIBHBIX TPEOOBAaHUI MOTPEOUTEIIS

TpeboBanus nmoTpedbUTeNs 0 COpa3MEPHOM YMEHBIIEHUM MOKYIMHOW ILEHbI TOBapa, BO3MELICHUU
pacxoZ0oB Ha MCHpPABIEHUE HEJOCTaTKOB TOBapa IOTPEOUTENEM WM TPEThbUM JIMIIOM, BO3BparTe
yIJIau€HHON 3a TOBap JEHEX HOH CyMMBI, a TakXke TpeOOBaHHE O BO3MEILEHUH YOBITKOB, PHUUYMHEHHbIX
NOTPEOUTEN0 BCIEACTBUE INPOJAXHM TOBapa HEHAJIeXKallero Kadecrsa JHOO IPeIOCTaBICHUS
HEeHaJuIexalel uHpopManuy O TOBape, MOUIEKHUT YJIOBIECTBOPEHUIO IPOAABLOM (M3rOTOBUTEIEM,
YIIOJHOMOYEHHON OpraHu3alliel WiId  yINOJIHOMOYEHHBIM WHJMBUIYaJbHBIM IpEANpPUHUMATEIEM,
UMIIOPTEPOM) B TEUEHHE JIECATU JHEH CO JIHS NPEeAbsABICHUS COOTBETCTBYIONIETO TpeOOBAHNUS.

Crarbsi 23. OTBETCTBEHHOCTh MpOJAABIA (M3TOTOBUTENS, YHMOJTHOMOYEHHOW OpraHU3alliu WIH
YIOJIHOMOYEHHOTO HWHAWBUIAYATBHOTO TMPEANPUHUMATENS, UMIIOpTEpa) 3a MPOCPOUKY
BBITIOJTHEHHS TPeOOBaHUI MOTPeOUTENS

1. 3a Hapymenue npeaycMoTpeHHbIX cratbsimu 20, 21 u 22 Hactosmero 3aKkoHa CpOKOB, a TaKKe
3a HEBBIMOJIHEHHE (32/1€PKKY BBIMOTHEHUS) TPEOOBaHUS MOTPEOUTENS O IPEOCTABICHUH €My Ha MepHOI
peMoHTa (3aMEHBI) aHAJIOTUYHOTO TOBapa MpojaBell (M3rOTOBUTENb, YITOJIHOMOUYEHHAs OpPTaHU3aIds WIN
YIIOJTHOMOYEHHBIN MHIWBUIYaTbHBIA MPEANPUHUMATENh, UMIIOPTEP), MOMYCTUBIINN TaKhe HapyIIeHUS,
yILUTaYMBaET MOTPEOUTEINIO 3a KaX/bli J€Hb MPOCPOUYKU HEYCTOMKY (TMIEHI0) B pa3Mepe OJHOTrO IMPOIIEHTa
LIEHbI TOBApA.

Ilena ToBapa ompezensieTcsi, UCXOAS U3 €ro ILIEHbI, CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOoBaHUE TOTpeOUTENsT JODKHO ObUIO  OBITh  YAOBIETBOPEHO TMPOAABIOM (M3TOTOBHUTENEM,
YIOJHOMOYEHHOW OpTraHu3alieid WIA YIOJHOMOYEHHBIM HWHIWBUIYAIBHBIM TPEINPUHUMATEIIEM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJIBHOTO YIOBJIETBOPEHHSI TaKOTO TPEOOBAaHUS WIM B JIEHb BBHIHECEHUS
CyneOHOTO pElIeHHs, €Cli TPpeOOBaHKE T0OPOBOIHHO YIOBIETBOPEHO HE OBLIO.

2. B cnyuyae HEBBIMOIHEHHS TPeOOBaHUI MOTPEOUTENS B CPOKH, MIPEAYCMOTPEeHHbIE cTaThsiMu 20 -
22 wHactosuiero 3aKoHa, MOTPEOUTENh BIpPaBe MO CBOEMY BBIOOPY MNpEAbSIBUTH HHbIE TpeOOBaHMS,
YCTaHOBJICHHBIE CTaThel 18 HacTosiero 3akoHa.

Crarba  23.1. IlocienctBusi HapylleHUs TIPOJABLIOM CpOKa IEpeAaud IMpeABapUTEIbHO
OIJIAYEHHOT'0 TOBapa MOTPEOUTEINIO
1. JloroBop KymIu-NpOJaXu, MpeAyCMaTpUBAIOMIUI OOS3aHHOCTbh MOTPEOUTENS MPEABAPUTEIHHO
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OIJIATUTH TOBAp, JOJDKEH COJEPKATh YCIOBUE O CPOKE Mepelaur TOBapa MOTPeOUTEIIO.

2. B ciyuae, eciu mpojaBel], MOJYYUBIIUNA CyMMY HpPEJBAapUTEIIHOW OIJIAThl B ONPEACICHHOM
JIOTOBOPOM KYILIM-IIPOJ@XKU pa3Mepe, He MCIOIHUI OOS3aHHOCTh IO Iepeade ToBapa MOTPEOUTENO B
YCTAHOBJICHHBII TaKUM JI0TOBOPOM CPOK, ITOTPEOUTEIIb II0 CBOEMY BBIOOpY BIIpaBe MOTPeOOBATh:

IIepeIadn OIUIAYEHHOI'0 TOBApa B YCTAHOBIICHHBIN UM HOBBIN CPOK;

BO3BpaTa CyMMBI [IPEIBAPUTENBHOM OIJIaThl TOBAPa, HE NEPEJAHHOTO ITPOJABLIOM.

[Ipu osToM moTpeOuTENs BHpaBe MOTPEOOBATh TAaKKE IOJHOIO BO3MEIICHUS YOBITKOB,
IIPUYMHEHHBIX €My BCJIEICTBUE HApPYUICHHWs YCTAHOBJIEHHOTO JOTOBOPOM KYIUIM-IIPOJAKH CpOKa
IIepeadu peABAPUTEIIBHO OIUIAYEHHOIO TOBapa.

3.B cnywae HapylieHuss YCTaHOBJIEHHOIO JOTOBOPOM KYIUIM-IIPOJAXH CpOKa Ieperadyu
IPEBAPUTEIBHO OIUIAYEHHOTO TOBapa IOTPEOMTENI0 NPOAABELl YIUIAYMBAET €My 3a KaXKIblil JEHb
IIPOCPOUYKHU HEYCTOMKY (II€HH) B pa3Mepe MOJIOBUHBI IPOLIEHTa CyMMBbI IIPEIBAPUTEIBHOM OILUIAThl TOBAPA.

Heycroiika (11eHn) B3bICKMBAETCsA €O JHS, KOTJa MO AOIOBOPY KYIUIM-IPOAAXKHU Iepejada ToBapa
HOTPEeOUTENIO JT0JKHA Oblia ObITh OCYILECTBIIEHA, A0 JHS IEepelJaud ToBapa MOTPEOUTENI0 WU 10 IHSA
YZIOBJIETBOPEHUS TPEOOBAHUS TOTPEOUTENSI O BO3BpATE EMY IPEABAPUTEIBHO YIUIAYEHHONW UM CYMMBI.

CymMMa B3bICKAaHHOM MOTpeOuTeNeM HEYyCTONKM (IIeHH) HEe MOMKeT IMPEeBBIAaTh CyMMY
IIPEABAPUTEIILHON OIUIATHI TOBAPA.

4. TpeboBaHMs OTpeOUTENISE O BO3BpaTe YIIAU€HHOM 3a TOBap CyMMBI U O IOJHOM BO3MELICHUU
yOBITKOB MOJJIEXKAT YAOBIETBOPEHHUIO IPOJABLIOM B TEUEHHUE JECITH JHEH CO JHS MperbsBICHUS
COOTBETCTBYIOLIETO TPeOOBAHUS.

5. TpeOoBanus MOTpeOUTEINS, yCTAHOBJICHHBIE ITYHKTOM 2 HACTOSIIEH CTaThH, HE MOJUIEkKAT
YJIOBJIETBOPEHUIO, €CJIM IpOJaBell JIOKaKeT, YTO HapylleHHEe CpPOKOB IepeJadyd I[OTPeOUTeINto
IIPEABAPUTENIBHO OIJJAYEHHOIO0 TOBAapa IIPOU3OLIO BCJIEACTBUE HENPEOOJMMON CHUIIBI WU II0 BUHE
oTpeOuTeIIsI.

Crarbsi 24. Pacuerbl ¢ norpebuTeneM B cilydyae NpUOOpEeTeHMs MM TOBapa HEHaJIeKalllero
Ka4yecTBa

1. IIpu 3ameHe ToBapa HEHaJUIeXkKalllero KauecTBa Ha TOBAp 3TOM ke MapKH (9THX K€ MOJENTH U
(unm) apTUKyJa) IepepacyeT LIeHbl TOBapa He POU3BOIUTCS.

2. Ilpu 3ameHe ToBapa HEHAAJIEKAIIEro KayecTBAa HAa TaKOM e ToBap APYrod Mapku (MOJENH,
apTUKyJia) B Cllydae, €clid I[eHa TOBapa, MOJICKAIIer0 3aMeHe, HU)KE IIEHBI TOBapa, MPEeI0CTaBICHHOTO
B3aMeH, MMOTPeOUTENb J0JKEH JOIUIATUTh PasHUIly B L€HaX; B Clydyae, €ClIU 1IeHa TOBapa, MOJAJIEeKaIlero
3aMeHe, BBIIIE [IEHBl TOBAPa, MPEIOCTABICHHOTO B3aMEH, Pa3HHIIA B [IEHAX BBHIMIAYNBACTCS MMOTPEOUTEITIO.
Ilena ToBapa, MOAJEKAIIErO 3aMEHE, ONpeAeNseTcs Ha MOMEHT €ro 3aMeHbl, a eciu TpeboBaHue
NOTPEOUTENST HE YIOBJIETBOPEHO MPOIABIIOM, [I€HA 3aMEHSEMOTr0 TOBapa W IIeHa IepelaBacMoro B3aMeH
TOBapa ONPEAEIAIOTCS Ha MOMEHT BBIHECEHUS CY/I0M pEIlIeHHs O 3aMEHE TOBapa.

3. B ciyuae npenbsBieHust noTpeduTeneM TpeOOBaHUSI O COPa3MEPHOM YMEHbBIIEHUU MOKYITHON
IIEHbI TOBapa B pacyeT MPUHUMAETCs IIeHa TOBapa Ha MOMEHT IpPeIbsBIECHHUs MOTpeOuTeneM TpeOoBaHuUs
00 yIIEHKE WM, €CIIi OHO JOOPOBOJBHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHHUS O
COpa3sMEepHOM YMEHbIIIEHUH MTOKYITHOM LIEHBI.

4. Ilpu BO3BpaTe TOBapa HEHAJJICKAIIETO KayecTBA MOTPEeOUTEh BIIpaBe TPEOOBATh BO3MEIICHHUS
pasHHIIBI MEXIy LIEHOM TOBapa, YCTaHOBJIEHHOW JIOTOBOPOM, M LIEHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT JOOPOBOJILHOTO YIOBIETBOPEHHUSI TAKOTO TPEOOBaHMS WM, €cli TpeOoBaHWE TOOPOBOJIILHO HE
yJIOBJIETBOPEHO, HA MOMEHT BBHIHECEHUS CY/IOM PEILCHHUS.

5. B cimyuae BO3BpaTa TOBapa HEHAJISKAIIETO KadecTBa, MPOJAHHOTO B KPEIHUT, MOTPEOUTEIIO
BO3BpAlIAeTCsl YIUIAUEHHAs 3a TOBap JCHEXKHas CyMMa B pa3Mepe IOTalleHHOro KO JHIO BO3Bpara
yKa3aHHOTO TOBapa KpeauTa, a TakyKe BO3ZMEIIAETCs IUIaTa 3a MPeA0CTaBlIeHNE KPEINTa.

6. B ciydae Bo3BpaTa TOBapa HEHAJIEKAIIET0 KauecTBa, NPUOOPETEHHOro MOTpeOUTeIeM 3a CUeT
NOTPEOUTENHCKOTO KpenuTa (3aiima), mpojasel] 005i3aH BO3BPAaTUTh MOTPEOUTEINIO YIUIAYEHHYIO 3a TOBap
JICHeKHYI0 CYMMY, a TakKXKe€ BO3MECTHTH YIUIaY€HHbIE MOTpeOMTENeM IMPOLEHTHl U WHBbIE IUIATEXH I10
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JIOTOBOPY MOTPEOUTENHCKOTO KpeauTa (3aiima).

Cratss 25. [IpaBo nmorpedurenst HA 0OMEH ToBapa HaAJISKAIIETO KayecTBa

1. IloTpeOuTens BmpaBe OOMEHSATH HEMPOJOBOJIHCTBEHHBIH TOBAap HA/JIEXKAIIero KavyecTBa Ha
AQHAJIOTMYHBIA TOBAp y MPOJABIa, y KOTOPOTO 3TOT TOBap ObUI MPUOOPETEH, €ClM YKa3aHHBIA TOBap HE
nojomien mo gopme, rabapuram, pacoHy, pacuBeTKe, pa3Mepy Ui KOMILICKTAIIHH.

[ToTpeOutens UMeeT MpaBo Ha OOMEH HEMpPOJIOBOJILCTBEHHOTO TOBapa HAJIJICXKAIIETO KauecTBa B
TEUCHHE YETHIPHAILIATU JHEH, HE CUUTAs IHS €rO MOKYIKH.

OOMeH HemnmpoJI0BOJILCTBEHHOTO TOBapa HAJJICKAIIET0 KAayecTBAa IPOBOJUTCS, €CJIM YKa3aHHBIN
TOBap HE ObUI B yHOTpeOJICHUH, COXPAHEHBI €ro TOBAPHBIM BHJI, TOTPEOUTEIHCKUE CBOWCTBA, IJIOMOBI,
(dabpudHbBIe SAPIBIKH, a TAKKE UMEETCS TOBAPHBIM YEK WJIM KACCOBBIA YK JIMOO MHOM MOIATBEPIKAAFOIINAN
OIUIaTy YKa3aHHOT'O TOBapa JOKYMeHT. OTCYTCTBHUE y MOTPEOUTENS TOBAPHOTO YeKa MJIM KAaCCOBOT'O YeKa
7100 MHOTO MOATBEPIAIOIIETO OIUIATy TOBapa JTOKYMEHTA HE JIMIIAET €r0 BO3MOXKHOCTH CChUIATHCS Ha
CBUJIETEIILCKHE TTOKA3aHMs.

[lepeuens TOBapoB, HE MOJUICKAIUX OOMEHY MO OCHOBAHMSM, YKa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxkaaercs [IpasurensctBom Poccuiickoit @enepanuu.

2. B cimydae, ecniu aHAJIOTHYHBIA TOBAp OTCYTCTBYET B MPOJIAXKE Ha JACHH OOpaIeHUs MOTPEeOUTEIs
K MPOJaBIly, MOTPeOUTENh BIPAaBE OTKA3aThCSA OT UCIOIHEHHS OTOBOpa KYILTU-MIPOJAXHU U MOTpeOOBaTh
BO3BpaTa YIUIAYEHHOM 3a yKa3aHHBIA TOBAp JIEHEXKHOW CyMMBbI. TpeOoBaHHEe MOTpeOUTENsE O BO3BpaTe
VIUTAU€HHOM 3a YKa3aHHbIN TOBAap JIEHEKHON CyMMBI IOJUIEKUT YAOBIETBOPEHUIO B TEUEHHUE TPEX JHEH CO
JTHSI BO3BpaTa YKa3aHHOI'O TOBapa.

[To cornameHuro MOTpeOUTENS C MPOAABIIOM OOMEH TOBapa MOKET ObITh MPEIyCMOTPEH IpHU
MOCTYIJICHUW AaHAJIOTMYHOrO0 ToBapa B mpojaxy. I[IpomaBenr oO0s3aH He3aMEUIMTEIBHO COOOIIUTH
HOTPEOUTENIO O MOCTYIUICHUH aHAJIOTMYHOTO TOBapa B MPOJAXKY.

Crarba 26. YTpaTuia cuiy.

Cratbs 26.1. JlucTaHIMOHHBIN cIOc00 POAaKy TOBapa

1. JloroBop pO3HUYHOW KYIUIM-TIPOJIaXXU MOKET OBITh 3aKIIOYEH HA OCHOBAHMM O3HAKOMJICHUS
HOTPEeOUTENS C MPEATOKEHHBIM MPOJABIIOM ONMCAaHMEM TOBapa MOCPEICTBOM KaTajloroB, MPOCHEKTOB,
Oyki1eToB, (POTOCHUMKOB, CPEICTB CBSI3U (TEICBU3NOHHOM, MIOYTOBOM, PAIHOCBSI3U U IPYTHX) WA WHBIMU
UCKJIIOYAIOMIMMU BO3MOXKHOCTh HEMOCPEJICTBEHHOTO O3HAKOMJICHHsI IMOTPEOUTENIss C TOBapoM JHOO
0o0pa3ioM TOBapa MNpH 3aKIFOYCHUH TAKOrO JOroBOpa ([IMCTAHIIMOHHBIA CIIOCOO MPOJaXHu TOBapa)
Croco0amu.

2. IlpomaBmoM [0 3aKJIIOYEHHUS JIOTOBOpA [OJDKHA OBITH TPENOCTaBiIeHA IMOTPEOUTEIIO
uHpopmalnus 00 OCHOBHBIX MOTPEOMTENbCKMX CBOWCTBaX ToBapa, 00 ajpece (MecTe HaXOXKICHHS)
npojaBla, O MECTE€ HM3rOTOBJIECHHS TOBapa, O MOJHOM (UPMEHHOM HAMMEHOBAHWU (HAMMEHOBAHMM)
npojaBLa (M3roTOBUTENS), O LIEHEe M 00 YCIOBUAX MPUOOPETEHUS TOBapa, O €ro JOCTaBKe, CPOKE CIIYKOBI,
CPOKE€ FOJIHOCTH M TapaHTUMHOM CPOKE, O OPSKE OIIaThl TOBApa, a TAKXKE O CPOKE, B TEUEHUE KOTOPOTO
JIeMCTBYET MPEeASIOKEHHUE O 3aKJIFOUYEHHUH J1I0T0BOpa.

3. IloTpeOuTento B MOMEHT JOCTaBKH TOBapa JI0JKHA ObITh B MUCBMEHHOU (pOpMeE MpelocTaBlieHa
uHpOpMalKs O TOBape, MpeaycMoTpeHHast ctartbeil 10 HacTosmero 3akoHa, a Takke MpeIyCMOTpPEHHas
MTYHKTOM 4 HACTOSIIEH CTaThu WH(OPMAITUs O TIOPSIKE U CPOKAX BO3BpaTa TOBapa.

4. IlorpeOuTenp BIpaBe OTKA3aThCs OT TOBapa B J1I000€ BpeMst 10 €ro Mnepeiayu, a mocie nepeaayn
TOBApa - B TECUCHUE CEMHU JTHEM.

B cnyuae, ecnu uHpopmanus o MopsaKe W CPOKax BO3BpaTa TOBapa Ha/AJIEKAIIEro KayecTBa He
Obly1a MpeocTaBieHa B TUCbMEHHON (pOpMe B MOMEHT JJOCTaBKH TOBapa, NOTPeOUTENb BIPaBE OTKA3aThCs
OT TOBapa B TEUEHHE TPEX MECALEB C MOMEHTA Iepelaun TOBapa.

Bo3zBpat TOoBapa Haaexalero kayecTsa BO3MOXKEH B ClIydae, €CIM COXPaHEHbI €ro TOBapHBIN BU,
NOTPEeOUTENTHCKUE CBOICTBA, a TAKXKe JOKYMEHT, MOATBEPKAAIOIIMNA (DAaKT M YCIOBHSI TOKYIKH YKa3aHHOTO
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toBapa. OTCYTCTBHE Y OTPEOUTENS TOKYMEHTA, MOATBEPKAAIONIET0 (PaKT U yCIOBUS MOKYIIKH TOBapa, He
JUIIACT €r0 BO3MOXKHOCTHU CCBIJIAThCSA HA JAPYTrHe J0Ka3aTelbCTBa MPHOOPETEHHS ToBapa y JaHHOTO
MpoJIaBIia.

[TorpeOutens HE BHpaBe OTKa3aThCd OT TOBapa HAWJIEKAIIErTO0 KadecTBa, HMEIOIIETro
I/IHI[I/IBI/IHyaHBHO-OHpel[eJIeHHbIe CBOfICTBa, €CJlInu yKa?;aHHblf/'I TOBap MOXET GBITB HCIIOJIB30BAaH
HCKITFOYMTENIEHO TPHOOPETAIOIIUM €T0 TOTPpeOUuTEIEM.

[Ipu oTka3e moTpeOUTENs OT TOBapa MPOJABEIl JODKEH BO3BPATUTH €My JICHEKHYIO CYyMMY,
VIUTQYeHHYIO TIOTPEOUTENeM IO JOTOBOPY, 3a HCKIIOYEHHEM pPAacXOJO0B NPOJaBlla Ha JOCTaBKY OT
NOTpeOUTENsT BO3BPAILLEHHOIO TOBapa, HE IO3/JHEE 4YeM 4Yepe3 JCCATh JHEH CO JIHS MPeabsSBICHUS
MOTpeOUTEIEM COOTBETCTBYIOIIETO TPEOOBAHUS.

5. TlocneacTBust MpOAAKKU TOBapa HEHAAJIEKAIIETO KaueCTBA IUCTAHIIMOHHBIM CIIOCOOOM MPOAaKU
TOBapa yCTaHOBJIEHBI MOJOKEHHUAMH, IPETYCMOTPEHHBIMHU CcTaThIMu 18 - 24 HacTosmero 3akoHa.

Cratbs 26.2. [IpaBuna mpoJiaXxu OTIeIbHBIX BHIOB TOBAPOB
[IpaBuia mpojaxxu OTAEIBHBIX BUJIOB TOBAPOB ycTaHaBiuBaroTcs [IpaBurenscTtBoM Poccuiickoi
®enepanuu.

I'nasa III. 3ammTa npaB norpeduTeieii NpM BbINOJHEHUH PA0oT (OKa3aHMHU YCJIYT)

Cratbs 27. Cpoku BBITIOJIHEHHS pa0OT (OKa3aHUs yCIyT)

1. Vcnonuutens o0s3aH OCYIIECTBUTH BBHIMOJHEHHE pabOThl (OKa3aHHE YCIYTH) B CPOK,
YCTaHOBJICHHBIN IPaBUJIAMU BBITIOJHEHUS! OTJENbHBIX BUI0B paOOT (OKa3aHMs OTAENIbHBIX BHJIOB YCIYT)
WINA JIOTOBOPOM O BBINOJHEHHUU palboT (OKa3zaHUM yciyr). B moroBope o BblmosHEHUHM paboT (OKa3aHUU
YCIIYT) MOXET MpeAyCMaTpUBATHCS CPOK BBHITIOJIHEHHS pa0OThl (OKa3aHUsl YCIYTH), €CIIA YKa3aHHBIMU
OpaBWIaMHU OH HE INPEAYCMOTPEH, a TaKKe CpOK MeEHbIIeH MNPOJODKUTEIBHOCTH, 4YeM CpOK,
YCTAHOBJICHHBIN YKa3aHHBIMU TPaBUIIAMHU.

2. Cpox BbINOJHEHUS pabOThl (OKa3aHMs YCIYIM) MOXKET ONpeAeNsaThCcs AAaToi (meproaom), K
KOTOPOM JI0JKHO OBITh 3aKOHYEHO BBINIOJIHEHUE Pa0OTHI (OKa3aHUE yCIyru) Win (1) 1aToi (mepruoaom), K
KOTOPOH MCIOJTHUTENb JOJDKEH MPUCTYIHUTh K BBIITOJHEHUIO pabOThI (OKAa3aHUIO YCIIYTH).

3. B ciiyuae, ecnu BbINONIHEHHE pabOTHI (OKa3aHUE YCIIYTH) OCYLIECTBIISETCA 110 YacTsIM (JI0CTaBKa
NEepUOJIMYECKO TIedyaTu, TeXHHYecKoe OOCIyKMBaHME) B TEUYEHHWE CpoKa JeHcTBUS J0roBopa o
BBINOJIHEHUH paboT (OKa3aHUM YCIIYT), JOJKHBI PEAYyCMaTPUBAThCSl COOTBETCTBYIOLUE CPOKHU (TIEPUO/bI)
BBITOJIHEHHSI TAaKUX padoT (OKa3aHuUs yCIyr).

[To cornameHui0 CTOPOH B JIOTOBOPE MOTYT OBITh MPEAYCMOTPEHBI TAK)KE CPOKH 3aBEpIICHHUS
OTJIENIbHBIX 3TAOB PabOTHI (IPOMEXYTOUHBIE CPOKH).

Crarbs 28. IlocnenctBus HapylleHUs HCHOJIHUTENEM CPOKOB BBIMOJHEHHUS pPaboT (OKa3aHus
yeuyr)

1. Eciu ucnomHUTENb HAPYIIMIT CPOKU BBIMOJIHEHUS pabOThl (OKa3aHUS YCIYTH) - CPOKH Havyasa u
(M) OKOHYAHUS BBIMOJIHEHUs paboThl (OKa3aHUs yCIIyTH) U (WIM) IPOMEXYTOUHbIE CPOKU BBIMOTHEHUS
paboThI (OKa3aHMs YCIYTH) WK BO BPEMsI BBIMIOJIHEHUS paObOTHI (OKa3aHUS YCIIYTH) CTAJIO OYEBUIHBIM, YTO
OHa He OyJeT BHIIIOJIHEHA B CPOK, MOTPEOUTEIND [0 CBOEMY BBIOOPY BIIpaBe:

HA3HAYUTh UCIIOJIHUTEIIO HOBBIN CPOK;

MOPYYUTh BBINIOJHEHUE DPAOOTHI (OKa3aHUE YCIYyru) TPETbUM JIMIAM 3a Pa3yMHYIO LEHY WU
BBINOJIHUTH €€ CBOUMH CHUJIAMHU U TOTPEOOBATh OT UCIIOIHUTEINS BO3MEIEHHS TOHECEHHBIX PacXo/JI0B;

noTpebOoBaTh YMEHbIIIEHUS 1IEHbI 32 BHIMOJTHEHHE Pa0O0ThI (OKa3aHHE YCIIyTH);

0TKAa3aTbCsl OT UCIIOJIHEHHSI JOTOBOPA O BHIMOJIHEHUH paboThl (OKa3aHUU YCIYTH).

[Torpeburtens BnpaBe MOTPeOOBATh TAK)KE MOJHOTO BO3MEIIEHUS YOBITKOB, IPUUYUHEHHBIX €MY B
CBSI3U C HapyIIEHUEM CPOKOB BBIIOJHEHHs paboThl (OKa3aHHUs yCIyrH). Y ObITKM BO3MEILAIOTCS B CPOKH,
YCTaHOBJICHHbIE /JIS1 yIOBJIETBOPEHUS COOTBETCTBYIOIINX TPEOOBaHUM MOTPEOUTENS.
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2. Ha3HayeHHble TOTpeOHTEIEM HOBBIE CPOKH BBIMOJHEHUS pPAaOOTHI (OKa3aHUS YCIYTH)
YKa3bIBAIOTCS B JJIOTOBOPE O BBIMOJIHEHUU PAOOTHI (OKa3aHUH YCIYTH).

B ciydae mpocpodkd HOBBIX CPOKOB IMOTPEOMTENh BIpABE MPEABSIBUTH HCIIOJIHUTENIO HHbBIC
TpeOOBaHUS, YCTAHOBIICHHBIE ITYHKTOM | HAaCTOSILIEN CTaThH.

3. llena BBIMOTHEHHOW pa0OTHI (OKa3aHHOW yCIyTH), BO3BpaliaeMasi IOTPEOUTEI0 IPU OTKa3e OT
UCIIOJTHEHUSI JIOTOBOpa O BBHIMOJIHEHUH paboThl (OKa3aHUU YCIOYru), a TakXKe Yy4duThIBaemasi IpH
YMEHBIICHUU LIE€HBbl BBIIOJHEHHOW pabOThl (OKa3aHHOM YCIYTH), OMNpEAEseTcs B COOTBETCTBUU C
nyHKTaMu 3, 4 1 5 cratby 24 HacTOSIIEro 3aKoHa.

4. Ilpu oTKa3e OT UCTIOJHEHUS JOrOBOPa O BBHIOJHEHUN PaOOThI (OKa3aHUU YCIYT'H) UCTIOTHUTENb
HE BIOpaBe TpeOOBaTh BO3MEILEHHUS CBOMX 3aTpar, MPOW3BEIECHHBIX B MPOIECCE BHIMOIHEHUS PaOOTHI
(oxazaHUs yCIYIH), a TaKkXKe IUIAThl 32 BBINOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTY), 32 UCKIIOUYEHUEM
CILy4asi, €CJIM MOTPeOUTENb IPUHSI BBIIOJIHEHHYIO pa0oTy (0Ka3aHHYIO YCIYTY).

5. B ciiyuae HapymieHusi yCTAaHOBJIEHHBIX CPOKOB BBIMOJHEHHUS PabOThI (OKa3aHUs YCIYTH) WIH
Ha3HAYCHHBIX MOTPEOUTENEM Ha OCHOBAHUHU IMYyHKTA | HACTOSIIEH CTaThbU HOBBIX CPOKOB HCIIOJHUTEIH
yILUTaYMBAET MOTPEOUTEIIO 3a KaXKJbl IeHb (4ac, €ciiu CPOK ONpPEesieH B 4acax) MPOCPOUYKU HEYCTOHKY
(meH0) B pa3Mepe TpexX IMPOLEHTOB IIEHBbl BBHIMOJIHEHHUS pabOThl (OKa3aHWs YCIyru), a €ciH IIeHa
BBITIOJIHEHUST PAa0OTHI (OKa3aHUSI YCIYrH) JOTOBOPOM O BBIMOJIHEHUH pPAa0OT (OKa3aHUM YCIIYT) HeE
ompezeneHa - oOmeld IeHbl 3aka3a. J[oroBopoM O BBIMOJHEHWH padoT (OKa3aHUM YCIYr) MEXIY
NOTPEOUTENEM U UCTIOIHUTENIEM MOXKET OBITh yCTAaHOBJICH 00JIee BEICOKMI pa3Mep HEYCTOWKH (TICHN).

Heycroiika (meHsi) 3a HapylieHHE CPOKOB Hayayla BBIIIOJHEHHUS pabOThl (OKa3aHUS YCIYTH), €e
JTarna B3bICKMBAETCS 3a KaXAbIH JIeHb (Yac, €CJIU CPOK OINpEeieH B 4acax) MPOCPOUKH BILIOTH JI0 Hayaja
BBIMIOJTHEHHST paboThl (OKa3aHHWs YCIYyTH), €€ JTama WIM TPeIbsSBICHUsS MOTpeduTeneM TpeOoBaHUM,
MPEIYCMOTPEHHBIX ITYHKTOM | HACTOSIIEH CTaThH.

Heycroiika (meHs) 3a HapylIeHHE CPOKOB OKOHYAHHUS BBIMOJIHEHUS paboThl (OKa3aHUs YCIIyTH), ee
JTama B3bICKUBACTCS 3a KAXKIbIH J€Hb (Yac, €ClM CPOK ONpPEJEeNeH B yacax) MPOCPOUYKU BILIOTH [0
OKOHYAHUS BBIMONHEHUS paboThl (OKa3aHUS YCIyru), €€ dSTana WM NpeIbsSBICHHUS MNOTpeduTenem
TpeOOBaHMH, MPEYCMOTPEHHBIX ITYHKTOM | HACTOSIIIENH CTaThbU.

CymMa B3bICKaHHOH MOTpeOuTeNneM HEYCTOWKM (TEHM) HEe MOXKET MPEBBINIATh 1IEHY OTJEIBbHOTO
BUJIa BBINOJIHEHUS paboThl (OKa3aHUS YCIYrM) WM OOIIYI0 IEHY 3aKa3a, €ClId 1€Ha BBINOJHEHUS
OTJENIBHOTO BHJA pPabOTHl (OKa3aHHWs YCIyTH) HE OIpeJesieHa JOrOBOPOM O BBINMOJIHEHUH paboThI
(OKa3aHuM yCIyTn).

Pazmep HeycTOHKM (TI€HH) OIpenensercs, UCXOAs U3 IIEHbl BBINOJHEHUS paOoThl (OKa3aHMA
yCIIyTH), a €ClIM YKa3aHHas 1IeHa He ONpeeNIeHa, UCXO0As U3 00Iel LeHbl 3aKa3a, CyIeCTBOBABLICH B TOM
MecTe, B KOTOPOM TpeOOoBaHUE MOTPEOUTENs JODKHO OBIIO OBITH YIOBJIETBOPEHO MCIOIHUTENEM B JIEHB
JOOPOBOJIBHOIO YJIOBJIETBOPEHMSI TAKOT'O TPeOOBaHMSI UM B JIEHb BBIHECEHHUS CyIEOHOI0 peleHus], eciau
TpeboBaHue MOTpedUTENs JOOPOBOIBHO YAOBIETBOPEHO HE OBLIO.

6. TpeGoBanusi MOTPEOUTENsI, YCTAHOBJICHHBIC IYHKTOM | HAcTOAIIEW CTaThU, HE MOMJIEKAT
YJIOBJIETBOPEHMIO, €CIIM MCIIOJHUTENb JTOKAKET, YTO HApYIIEHHUE CPOKOB BBIOJHEHUs pabOThl (OKa3aHUs
yCIIyTH) NPOMU30IIJIO BCIAEACTBUE HEMPEOAOIMMON CHIIBI MJIM TIO BUHE TOTPEOUTES.

Crarba 29. IlpaBa mnorpeOutenss npu OOHAPYKEHUH HEJOCTATKOB BBINOJIHEHHON paboTh
(oKa3aHHOM yCITyTH)

1. IloTpebuteny npu oOHapyKEHMHM HEIOCTATKOB BBIOJIHEHHON paboThl (OKa3aHHOW YCIIyTH)
BIIPaBe M0 CBOEMY BBIOOpY MOTPeOOBaTh:

0€3B03ME3/IHOTO YCTPaHEHHUs HEOCTaTKOB BHIMOJIHEHHOM paboThl (OKa3aHHOM yCIyTH);

COOTBETCTBYIOLIIETO YMEHBIIIEHHS LIEHbI BBITOJHEHHOHN paboThI (OKa3aHHOM yCIyTH);

0€3BO3ME3/IHOT0 M3TOTOBJICHUS JIPYroil BELIM U3 OJHOPOJHOIO MaTepuaja TaKOro e KauecTBa
WIN TTOBTOPHOTO BBIMOJIHEHHs paboThl. IIpu aTOM moTtpedutens 06s3aH BO3BPAaTHTh paHee MepelaHHYIo
€My HCIIOJIHUTENIEM Bellb;

BO3MEILIEHHs] TOHECEHHBIX MM PAacXoOJOB IO YCTPAaHEHHIO HEAOCTATKOB BBINOJIHEHHOM pPabOTHI



(oKa3aHHOMW YCIIYTH) CBOMMH CHUJIAMHU WIIM TPETHUMH JIUIIAMH.

VYnoBnerBopeHue TpeOOBaHUN NOTpeOUTENsT O OE3BO3ME3IHOM YCTPAaHEHUH HEIOCTAaTKOB, 00
W3TOTOBJICHUH JIPYTOW BEIW WJIM O MIOBTOPHOM BBIIIOJIHEHUU PabOTHI (OKa3aHWUU YCIYTH) HE OCBOOOXKIAET
UCIIOJIHUTEJI OT OTBETCTBEHHOCTH B (pOpMe HEYCTOMKHM 3a HapylleHHE CPOKAa OKOHYAHUS BBIIOJIHEHHS
paboThl (OKa3aHUsS yCIYTH).

[Torpebutens BIpaBe OTKa3aTbCs OT HCIIOJHEHUs J0TOBOpa O BBINOJIHEHUU PAa0OThHl (OKa3zaHUU
yCIIyTH) U MOTPeOOBATH MOJIHOTO BO3MEILEHUS YOBITKOB, €CJIM B YCTAaHOBJIEHHBIN YKa3aHHBIM JIOTOBOPOM
CPOK HEJOCTaTKH BBIMOJIHEHHOM paboThl (OKa3aHHOM yCIyrd) HE YCTPaHEHbl MCIOJHUTEIIEM.
[ToTpeOuTens Takke BIpaBE OTKA3aTbCsA OT MCIIOJHEHHS JIOTOBOPA O BBIMOJHEHUHM PabOTHl (OKa3aHHU
YCIYTH), €ClIi UM OOHapy»KEHbI CYLIECTBEHHbIE HEJOCTATKU BBIIOJIHEHHON paboThl (OKa3aHHOM YCIYIH)
WIM UHBIE CYILIECTBEHHBIE OTCTYIUIEHUS OT YCJIOBUH JOrOBOpA.

[Torpebutens BIpaBe MOTpeOOBaTh TAKXKE MOJHOIO BO3MEILEHHsS YOBITKOB, IPUYUHEHHBIX MYy B
CBSI3W C HEIOCTATKAaMH BBIMOJIHEHHOW paboThl (OKa3aHHOM ycinyru). YOBITKM BO3MEUIAIOTCA B CPOKH,
YCTAQHOBJICHHBIE JUIs yIOBJIETBOPEHUS COOTBETCTBYIOIINX TPeOOBaHUN OTPEOUTEISL.

2. llena BbIOJIHEHHOW PabOTHI (OKa3aHHOM YCIIYTH), BO3BpalllaeMasi OTPEOUTEIO MPU OTKa3e OT
UCIIOJIHEHUSI J0rOBOpa O BBIIOJHEHUH pPa0OThl (OKa3aHUM YCIYTH), a TaKKe Y4YUTbIBaeMas IpU
YMEHBILIEHUU LIEHbl BBIIOJHEHHOW pPAa0OThl (OKAa3aHHOM YCIYIH), ONpPENEIseTCs B COOTBETCTBUH C
nyHKTaMu 3, 4 1 5 cratby 24 HacTOAIIEro 3aKoHa.

3. TpeOGoBaHusi, CBA3aHHBIE C HEJIOCTATKaMHU BBITIOJHEHHOW Pa0OTHI (OKa3aHHOW YCIIYTH), MOTYT
OBbITH MPEIbIBICHB! IIPU MPUHATUN BBIIOJHEHHOM paboThl (OKa3aHHOM yCIyrv) WM B XOJ€ BBITOJHEHUS
pabotsl (OKazaHusA yclIyru) JubOO, €CITu HEBO3MOXHO OOHAPYXHTh HEIOCTAaTKA NPU MPUHATUU
BBINOJIHEHHOHN paboThl (OKa3aHHOM YCIIYTH), B TEUEHUE CPOKOB, YCTAHOBIICHHBIX HACTOSIIUM IIYHKTOM.

[Torpebutens BOpaBe NPENbIBISATb TpeOOBaHMs, CBA3AHHBIE C HEAOCTAaTKAMHU BBIIIOJIHEHHOM
paboThl (OKa3aHHOM yCIyrw), €ciM OHM OOHAapyXeHbl B TEUEHHE TapaHTHUHHOIO CpOKa, a IMpHU €ro
OTCYTCTBHH B Pa3yMHBbII CPOK, B Mpezeiax ABYX JIET CO JHS MPUHATHUS BBIIIOJHEHHON paboTh! (OKa3aHHOU
YCIIYI'H) WIK ISTH JE€T B OTHOUIEHUH HEJOCTATKOB B CTPOCHUHU M HHOM HEIBUYKUMOM MMYILECTBE.

4. HcnonHWTENb OTBEYAET 3a HEAOCTaTKH pPadOThl (YCIIyrH), Ha KOTOPYIO HE YCTAaHOBJICH
TrapaHTUHHBIA CPOK, €CIM TOTPeOHTENb JOKAXET, YTO OHM BO3HUKIM JO €€ IMPHUHATUS UM WIH IO
IPUYMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.

B otHomenun paboTsl (ycliyru), Ha KOTOPYIO YCTaHOBJEH TapaHTHHHBIA CPOK, HCIOJHUTEINb
OTBEYAEeT 3a €€ HEJOCTaTKH, €CJIM He JOKAXKET, YTO OHU BO3HUKIM IOCJTE MPUHATUS PaOOThI (YCIYTH)
noTpeOUTEeNeM BCJEJICTBUE HApyIIEHUS MM NpaBWI HCHOJIB30BaHUS pe3ysbTaTa paboThl (yciayru),
JEHCTBUM TPETHUX JIUIL U HENPEOIOIMMON CHJIBL.

5. B caydasx, xorjaa nmpeycMOTPEHHBIH TOrOBOPOM T'apaHTUHHBINA CPOK COCTAaBIIIET MEHEE IBYX
neT (TATH JIET Ha HeJBIKUMOE UMYIIECTBO) U HEAOCTATKH PaboThI (yCIyru) oOHAPYKEHBI MOTPEOUTEIEM
[0 MCTEYEHUH T'apaHTUHHOIO CpoKa, HO B Ipejenax JIBYX JeT (IATH JIET Ha HeABMKUMOE MMYIIECTBO),
NOTpeOUTENh BIpPaBe NMPEAbIBUTH TPEOOBAHMS, MPEIYCMOTPEHHBIE ITYHKTOM | HACTOSIIEW CTaTbH, €CIU
JOKQXXET, YTO TaKue HEIOCTATKHM BO3HHUKIM JI0 MPHUHATHUS UM pe3yiapTara paOoThl (YCIyrH) WU IO
IPUYMHAM, BOSHUKIIMM JIO 3TOTO MOMEHTA.

6. B ciydae BBIABIEHHS CYIIECTBEHHBIX HEIOCTATKOB PabOTHI (yCIyru) MmoTpeOUTENns BIpaBe
NPeIbIBUTh UCTIOTHUTENO TpeOoBaHHE O OE3BO3ME3/IHOM YCTPAHEHUU HEAOCTATKOB, €CJIU JOKaXKET, YTO
HEIOCTATKW BO3HUKIIM JIO IPUHATHS UM pe3yibTara paboThl (YCIyru) Ui M0 MPUYMHAM, BO3HUKIINM J10
3TOr0 MOMEHTa. JTO TpeOOBaHME MOKET OBITh MPEIbSABICHO, €CIU TaKHe HEJAOCTaTKU OOHApYKEHBI IO
UCTEYCHUHU JBYX JIeT (MATH JIET B OTHOIIEHUM HEIBMKMMOTO MMYILECTBA) CO JIHS MPUHATHS pe3ysbTaTa
paboThl (yCcayru), HO B Mpejesiax YCTAaHOBJIEHHOTO Ha pe3yjbTaT paboThl (YCIyru) cpoka Ciy:KObl WU B
TEUEHUE JICCSTH JIET CO JHS MPUHATUSA pe3ynbTaTa paboThl (YCIyrH) MOTpeOUTENIEeM, €CIIH CPOK CITYKOBI He
ycraHoBieH. Eciu gaHHoe TpeOoBaHME HE YAOBJIETBOPEHO B TEUEHHUE JBAAUATH JHEH CO JHSA €ro
NpeIbIBICHHUS OTpPEeOUTENeM WM OOHApY)KEHHBIH HEJOCTAaTOK SIBJISAETCS HEYCTPAaHUMBIM, MOTPEOUTENTH
110 CBOEMY BBIOOPY BIIpaBe TpeOOBATh:

COOTBETCTBYIOILIETO YMEHBILIEHHS LIEHBI 32 BHITOJHEHHYIO padoTy (OKa3aHHYIO YCIYTy);



BO3MEIICHHSI TIOHECEHHBIX UM PACXOJIOB IO YCTPAaHEHHUIO HEJOCTATKOB BHITIOJHEHHOW pabOTHI
(oKa3aHHOMW yCITYT) CBOMMH CHJIAMHU WM TPETHHMH JIUIIAMH;

OTKa3a OT HCIIOJIHCHUS JOTOBOpPA O BBIMOJHEHUU PAOOTHl (OKa3aHWUU YCIYTH) M BO3MEIICHHUS
yOBITKOB.

Cratbs 30. Cpoku ycTpaHEeHHsI HEIOCTATKOB BBIITOJTHEHHOW pabOoThl (OKa3aHHOMW yCIIYTH)

Henocratku pabGoTel (yCIIyru) MOKHBI OBITH yCTPaHEHBI HUCIIOTHUTENIEM B Pa3syMHBIA CpPOK,
Ha3HAYCHHbIN MOTPEOUTENIEM.

A03ar11 BTOpO# NCKITIOUEH.

Haznauennslit moTpedureseM CpoK ycTpaHEHHs HEIOCTATKOB TOBapa YKa3bIBA€TCA B JIOTOBOPE WIIH
B MHOM TIOJIMUCBIBAEMOM CTOPOHAMH JOKYMEHTE JIMOO B 3asBICHHUH, HAIpPaBICHHOM NOTpeOUTEneM
UCIIOJTHUTEITIO.

3a HapylleHHE NPEAYyCMOTPEHHBIX HACTOSAILIEH CTaThbel CPOKOB YCTpaHEHUSI HEIOCTAaTKOB
BBIMOJTHEHHON paboThl (OKAa3aHHON yCIyru) UCHOJHUTENb YIUIAYMBACT MOTPEOUTENIO 3a KaxAbld JCHb
MIPOCPOYKHU HEYCTOUKY (TIEHIO), pa3Mep U MOPSAIOK UCUUCICHUSI KOTOPOU OMPEAEIISIOTCS B COOTBETCTBUH C
MIYHKTOM 5 cTaThy 28 HACTOAIIEro 3aKoHa.

B cnyuae HapymieHusl yKa3aHHBIX CPOKOB MOTPEOUTENH BIPABE MPEABSIBUTH UCIIOTHUTEIIO WHBIE
TpeOoBaHUs, MPEAYCMOTPEHHBIE ITyHKTamu | U 4 cTatbu 29 HacTosIIero 3akoHa.

Cratbs 31. Cpoku yIOBIETBOPEHHS OTACIbHBIX TPeOOBaHUM MOTpEOUTENS

1. TpeboBanuss moTpeduTesnsi 00 yMEHBIICHWH IICHBI 33 BBINOJHEHHYIO paboTy (OKa3aHHYIO
yCIyTy), O BO3MEUICHUH PACXOJO0B IO YCTPAHEHHUIO HEJOCTATKOB BBIOJHEHHOW paboThl (OKa3aHHOM
YCIYTH) CBOMMH CHJIAMH HJIM TPETBUMH JIMLIAMH, a TaKKe€ O BO3BpaTe YIUIAYEHHOW 3a padory (yciyry)
JEHE)KHOM CYyMMBI M BO3MEIICHUH YOBITKOB, IPUYMHEHHBIX B CBSI3M C OTKA30M OT MCIIOJIHEHUS JI0r0BOPa,
IpEeyCMOTPEHHbIE NTyHKTOM | crathy 28 u nyHkramu | U 4 crateu 29 Hacrosiero 3akoHa, IOJUJIeKaT
YIIOBJIETBOPEHUIO B AECATUTHEBHBIN CPOK CO JHS MPEABABICHUS COOTBETCTBYIOIIETO TPEOOBAHMUS.

2. TpeOoBanusi MOTPeOUTENST O OE3BO3ME3THOM H3TOTOBIICHUU JPYrod BEIIM W3 OXHOPOIHOTO
MaTepuana TaKoTo >K€ KaueCTBa WJIM O TIOBTOPHOM BBIMIOJIHEHWU pabOThl (OKa3aHUHM YCIyTH) MOAJEKAT
YIIOBJIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIN ISl CPOYHOTO BBIMOJIHEHUsS! pabOThl (OKa3aHMs yCIyru), a B
ClIydae, ecH 3TOT CPOK HE YCTaHOBJIEH, B CPOK, MPEIYCMOTPEHHBIH JOTOBOPOM O BBHITIOJHEHHH PaOOTHI
(OKa3aHUM YCIIYTH), KOTOPBINA OBLT HEHAJJIeXKAIIEe UCTIOTHEH.

3. 3a HapylieHue MNPEeayCMOTPEHHBIX HACTOSIIEH CTaThed CPOKOB YIOBJIETBOPEHHUS OTAEIbHBIX
TpeOOBaHUI MOTPEOUTENII HCHOJHUTENb YIJAauuBaeT NOTPEOUTENIO0 3a KaXAbld JIeHb MPOCPOYKH
HEYCTOWKY (TEHI0), pa3Mep U MOPSAOK UCUUCICHUS KOTOPOH OMPEIeNstoTCS B COOTBETCTBHH C ITYHKTOM 5
CTaTby 28 HACTOSIEro 3aKoHa.

B cnydae HapymieHUS CPOKOB, YKa3aHHBIX B TYHKTax | W 2 HacTosled cTaThbd, MOTpeOUTEND
BIIPAaBE TMPEIBSIBUTH KCIIOJHUTEIIO HWHBIE TPeOOBaHUS, MPETyCMOTpPEHHbIE TyHKTOM | crateu 28 u
nyHktamu | u 4 crateu 29 HacTosero 3akoHa.

Crarbs 32. IlpaBo morpebuTenss Ha OTKa3 OT HUCIOJHEHHUS JOroBOpa O BBINOJIHEHUH pPadoT
(OKa3aHUM yCIIyT)
[TorpeOuTens BOpaBe OTKA3aTbCs OT HCIOJIHEHHUS JOTOBOpa O BBHIMOJHEHMM paboT (OKa3aHUH
ycayr) B Jr000e BpeMsi MPH YCIOBUU OIUIATHI UCTIONHUTENO0 (AaKTHYECKH MOHECEHHBIX UM PacXOJIOB,
CBSI3aHHBIX C UCIIOJIHEHHEM 0053aTENIbCTB 110 IAaHHOMY JIOTOBODY.

Crarbs 33. Cmera Ha BBIIOJIHEHUE pabOTHI (OKa3aHUE YCIYTH)

1. Ha BbimonHeHue paboThl (OKa3zaHUE YCIYTH), MPEITyCMOTPEHHON JOTOBOPOM O BBINOJIHEHUU
paboThI (OKa3aHUU YCIYTH), MOXKET ObITh COCTaBJIEHA TBEP/ask WM NPUOTU3UTENbHAS CMETA.

CocraBieHue Takoil CMEThI 110 TPeOOBAHUIO MTOTPEOUTENS UM UCIIOJIHUTEINS 00s13aTENIbHO.

2. Hcnonuutens He BOpaBe TpeOOBAaTh YBEIWYEHHS TBEPAOH CMeEThl, a MOTpeduTenb - ee
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YMEHBILEHUS, B TOM YHCJIE B CIy4yae, KOrja B MOMEHT 3aKJIIOUEHHS JOIOBOPA MCKIII0YaIach BO3MOKHOCTb
IPEIYCMOTPETh MOJHBIH 00bEM MOJIEKAIMX BBIIOIHEHUIO paboT (OKa3aHUIO YCIYT) WM HEOOXOIUMBIX
JUISL 3TOTO PacXo0B.

Hcnonuurens umeer npaBo TpeOOBaTh yBEIWYEHUS TBEPAOH CMEThl IpPU CYLIECTBEHHOM
BO3PACTaHUM CTOMMOCTH MAaTE€pHajOB U OOOpPYNOBaHMS, MPEAOCTABISEMBIX HCIOIHHUTENIEM, a TaKKe
OKa3bIBa€MbIX €My TPETbHUMHM JIMIIAMHU YCIYT, KOTOPOE€ Helb3sl ObLIO MPEIyCMOTPETh INPH 3aKIIOUYCHUU
noroBopa. IIpu oTka3ze mOTpeOHTENs BBINOIHUTH 3TO TpPeOOBaHHME HCIIOJHUTENb BIpPaBE PACTOPTHYTh
JIOTOBOP B CyA€OHOM MOPSIZIKE.

3. Ecam BO3HHMKIIA HEOOXOAMMOCTb BBIIOJHEHHUS JONOJHUTEIBHBIX paboT (oKa3aHus
JIONIOJIHUTENBHBIX YCIYT) U 10 3TOW HNPUYMHE CYIECTBEHHOI'O NPEBBILICHUS NPUOIU3UTEIILHOW CMETHI,
UCTIOJIHUTENb 0053aH CBOEBPEMEHHO MpeaynpeauTh 00 3ToM norpedurens. Eciu nmorpedurens He man
corJlacle Ha IpPEeBbIICHUE NPUOIU3UTENBLHON CMEThI, OH BIPAaBE OTKA3aThCsl OT MCIIOJHEHMs J0roBopa. B
3TOM CIIy4ae HMCIOJHUTEIb MOXKET TPeOOBaTh OT MOTPEOMTEINsl YIUIAThl IIEHBI 32 BBHIOJHEHHYIO paboTy
(OKa3aHHYIO YCIIYTY).

HcnionHuTENb, CBOEBPEMEHHO HE TPEAYNPEAUBIINI MOTPEOUTENSI 0 HEOOXOIMMOCTH MPEBBIIICHUS
IpUOJIM3UTENIBHOW CMEThI, 0053aH MCIIOJHUTDH JIOTOBOP, COXpaHss MpaBO Ha omaTy padoTsl (yciyru) B
npejenax npuOIU3UTEIbHON CMETHI.

Cratbs 34. BeinonHenue paboTsl U3 MaTeprasia UCTIOIHUTENS

1. UcnonuuTens 00s13aH BBINOJIHUTH PabOTy, ONpPEAEICHHYIO TOTOBOPOM O BBIMOJHEHHH PaOOTHI,
U3 CBOETO MaTepualla ¥ CBOMMHU CPEICTBAMU, €CJIM UHOE HE IIPEYCMOTPEHO IOTOBOPOM.

HcnonuuTenb, MNpelOCTaBUBIIMKA MaTepuai JJsl BBINOJIHEHHs pabOThl, OTBEYaeT 3a €ro
HEHa/JIe)Kalllee KauyecTBO M0 IMpaBuiaM 00 OTBETCTBEHHOCTHM IPOJABLA 3a TOBapbl HEHAJUIEKAIETO
KauyecTBa.

2. Matepuan UCIIOJIHUTENS OIUIAYMBACTCS MOTPEOUTENIEM PU 3aKJIFOUEHUHM YKa3aHHOI'O JI0r0OBOpa
MOJIHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JJOTOBOPE O BBIIIOJIHEHUU PAOOTHI C YCIIOBUEM OKOHYATEIHLHOTO
pacuera MpH TOJXYYEHUH NOTPEOHUTENIEeM BBIIOIHEHHOW HWCIOJIHUTENEM pPAaOOThI, €CIIM WHOW MOPSIAOK
pacueToB 3a MaTepuall UCIIOJHUTEINS HE IIPEYCMOTPEH COIIAIIEHUEM CTOPOH.

3. B ciyyasix, mpeayCMOTPEHHBIX JOTOBOPOM O BBIMOJHEHUU PAOOTHI, MaTepHall MOXKET OBITH
IpPEJOCTaBlIeH  UCIOJHUTENeM moTpeOutento B KpeauT. llociemyromee  HM3MEHEHHE — IICHBI
IPEIOCTABIEHHOTO B KPEIUT MaTepHralla UCIIOJHUTENSI HEe BJIEYET 3a coO0M nepepacuera.

4. Martepuasl UCHOJHUTENS M HEOOXOJUMBIE /IS BBIMOJHEHHUS pabOThl TEXHWYECKHUE CPE]CTBa,
MHCTPYMEHTHI U IIpOYee TOCTABISIOTCS K MECTY BBIINOJIHEHUS pabOT UCTIOIHUTEIIEM.

Cratba 35. Beinonaenue padoTsl U3 MaTepuaa (C BElIbl0) MOTPeOuTeNs

1. Ecniu paGoTa BBINOJNHAETCS MOJHOCTHIO MM YAaCTUYHO U3 MaTepuaia (C BElbl0) MOTpeduTens,
UCTIOJTHUTEJIb OTBEUYAET 33 COXPAHHOCTh ATOTO MaTepuasa (BEIly) U MPaBUIBHOE €0 UCIIOJIb30BAHUE.

Hcnonnurens 00s13aH:

NpeayNpeuTh TOTPEOUTENS] O HENPUTOJHOCTH WM HEJO0OPOKAYeCTBEHHOCTH IEPEIaHHOTO
notpeduTeneM MaTepuaa (BeUm);

NPEeJCTaBUTh OTYET 00 M3PACXOIOBAaHUN MaTepHaja U BO3BPATUTh €r0 OCTATOK.

B cnydae momHOM miM YacTMYHOW yTpaThl (TMOBpEXAEHUS) MaTepuana (BEIIM), MPUHATOTO OT
NOTPEOUTENS, MCIOJTHUTENb O00s53aH B TPEXIHEBHBIH CPOK 3aMEHHWTH €ro OJHOPOJHBIM MaTepUATIOM
(BelIbI0) aHAJIOTMYHOIO KayecTBAa M MO JKEJIAHUIO MOTPEOUTENs M3TOTOBUTH U3ZENUE M3 OJHOPOIAHOTO
MaTepuaia (Belu) B pa3yMHbIH CPOK, a MPU OTCYTCTBUU OJTHOPOJHOTO MarepHaia (BEl[d) aHaJIOTUYHOTO
KayecTBa - BO3MECTUTh NOTPEOUTENIO ABYKPATHYIO IIEHY YTpaue€HHOro (TMOBPEXAECHHOT0) MaTepuala
(Bemn), a TaKXKe pacxo/Ibl, IOHECEHHBIE TOTPEOUTEIEM.

2. Ilena ytpaueHHOro (HMOBPEXKIEHHOT0) Marepuana (BELIM) OMpEeAesieTcs, UCXOAS U3 LEHBI
MaTepuaia (BEIH), CYIIeCTBOBABILIEH B TOM MECTe, B KOTOPOM TpeOoBaHHE MOTPEOUTENS TOJKHO OBLIO
OBITH yJIOBJIETBOPEHO UCIIOJHHUTEIEM B JIEHb JOOPOBOJIBHOIO YIOBJIETBOPEHHS TAaKOTO TPEOOBAaHUS WM B
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JIEHb BBIHECEHUS CYA€OHOTO PEUIeHUs, eclii TpeOoBaHUEe MOTpeOUuTeNnss JOOPOBOILHO YIOBIETBOPEHO HE
ObLII0.

Llena maTepuana (BewH), Mepe1aBacMoOro UCIIOJHUTEIIO, OMPEAEIISETCS B JOTOBOPE O BHIITOJIHEHUH
paboThI WM B MHOM JIOKyMEHTE (KBHUTAHIIMH, 3aKa3€), MOITBEPIKIAAIOIEM €ro 3aKITF0UCHHUE.

3. Ucnonnurens ocBOOOXKIAAETCS OT OTBETCTBEHHOCTH 32 TMOJIHYIO HIJIM YacTUYHYIO YTpaTy
(moBpexaeHue) mMarepuaia (BEIIn), IPUHITOTO UM OT MOTPEOHTENs, €CIM MOTPEOUTENh PEeayIpeKIeH
UCTIONTHUTENIEM 00 0COOBIX CBOMCTBAaX Marepuaia (BEllr), KOTOpbIle MOTYT TOBJIEYh 32 COOOW €ro MOJTHYIO
WIA YaCTHYHYIO yTpary (NMOBpexIcHHE) TH00 eClii yKa3aHHbIe CBOWMCTBA Marepuana (BEely) HE MOTJIH
OBITH OOHAPY)KEHBI ITPU HA/JISKAIEH TPUEMKE UCTIOTHUTEIEM 3TOr0 MaTrepuania (Bemu).

Crarbsi 36. OOs3aHHOCTH HCIONHUTENS HMHGOPMHUPOBATH MOTPEOUTENST 00 OOCTOATENBCTBAX,
KOTOpBIC MOT'YT IOBJIMATH Ha KAuyeCTBO BBIMOJHIEMON pabOThl (OKa3bIBAEMOW YCITyTH)
WUJTH TIOBJIEYH 32 CO00H HEBO3MOXKHOCTH €€ 3aBEPIICHHUS B CPOK

Hcnomuurtens 00s3aH CBOCBPEMEHHO HH()OPMUPOBATH I[OTPEOUTENsE O TOM, YTO COOIIO/ICHHE
yKa3aHU#l MOTPeOUTENsI U WHBIE 00CTOSATENLCTBA, 3aBUCAIIME OT MOTPEOUTENS,, MOTYT CHH3HUTh KaueCTBO
BBITIOJIHSIEMON pa0OThI (OKa3bIBAEMOM YCIYTH) HIIH MOBJIEYb 32 COOOW HEBO3MOXKHOCTh €€ 3aBEPILCHUS B
CPOK.

Ecnu morpebutenb, HECMOTpPsT Ha CBOEBPEMEHHOE U OOOCHOBaHHOE HH()OPMUPOBaHHE
UCIIOJTHUTENIEM, B Pa3yMHBIH CPOK HE 3aMEHHMT HETPHUTOJHBIA WM HEIOOPOKAYCCTBEHHBIM MaTepHal, He
U3MEHHUT YKa3aHUil O croco0e BBIIOJHEHUS PabOThl (OKa3aHUsl yCIyrd) JUOO HE YCTPaHHT HHBIX
00CTOSITENIbCTB, KOTOPBIE MOTYT CHH3UTh Ka4deCTBO BBINMOJIHSACMOH paboThl (OKa3bIBAEMOW YCIYTH),
UCIIOJIHUTEIb BIIPAaBE OTKA3aThCs OT MCIOJHEHHUS JOr0BOPA O BBHIMOJHEHHU PaOOThI (OKa3aHUH YCIYyTH) U
HOTPeOOBATh MOJHOTO BO3MEIICHHS YOBITKOB.

Crarps 37. [Topsnok u (OpMBI OIJIATHI BEITIOTHEHHOW Pa0OThI (OKa3aHHOW yCIYTH)

[Torpeburens 00s3aH OMIATUTh OKa3aHHbIE €MY YCIYTM B MOPSJAKE U B CPOKH, KOTOpBIC
YCTaHOBJIEHBI JJOTOBOPOM C UCIIOJIHUTEIIEM.

[TorpeGuTens 00s3aH OMIATUTH BHINOJIHEHHYIO UCIIOJIHUTENIEM B MTOJHOM 00BbeMe paboTy Imocie ee
npuHsATUA noTpedutenem. C cornacusi moTpeduTens padboTa MOXKET OBITh OTUTAUY€Ha UM TIPH 3aKIIOUCHUU
JIOTOBOpa B IOJIHOM Pa3MepPe WIH ITyTEM BbIIaUU aBaHCa.

Omutata oKa3aHHBIX YCIYT (BBIIOJIHEHHBIX pa0OT) MPOM3BOAUTCS MOCPEICTBOM HAIMYHBIX WU
OE3HATMYHBIX PACUeTOB B COOTBETCTBUU € 3aKOHO1aTeIbcTBOM Poccuiickoit denepanuu.

[Ipu ucnonbp30BaHWM HATUYHOM (POPMBI pacueToB oOIjIaTa TOBapoB (paboT, yCIIyr) MOTpeduTeneM
IPOM3BOJIUTCS B COOTBETCTBHM C YKa3aHUEM IMpPOAaBLA (MCHOJIHUTENS) IyTeM BHECEHHs HaJMYHBIX
JIEHEXKHBIX CPEJICTB TMPOJABIy (MCIOJHUTENIO), MO0 B KPEIUTHYIO OpPraHU3alMI0, JTUOO TIIATEKHOMY
areHTy, OCYILECTBIIAIOIEMY JIESITENbHOCTh M0 MpUeMy MiaTexeid (U3ndeckux JUl, JM00 GaHKOBCKOMY
IJIaTeKHOMY — areHty  (cy0areHTty), OCYUIECTBISIOIIEMY  JEATE€IbHOCTb B  COOTBETCTBHUM  C
3aKOHO/IATEILCTBOM O OaHKaX W OAHKOBCKOW JEATENbHOCTH, €CIIM MHOE HE YCTAHOBIIEHO (eepaabHbIMU
3aKOHaMM WJIM WHBIMA HOPMAaTHMBHBIMH IPaBOBBIMH akTaMu Poccuiickonn ®enepauuu. Ilpu sTom
o0s3aTesbcTBAa MOTPEOUTENST Tepea MPOoJaBIOM (MCIOJHUTENEM) IO OIulaTeé TOBapoB (paboT, yCiyr)
CUMTAIOTCS MCIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEJICTB C MOMEHTAa BHECEHHUS HAJMYHBIX
JICHEeXKHBIX CPEJCTB COOTBETCTBEHHO MPOJABILy (MCIIOJHUTENIO), TM00 B KPEIUTHYIO OpTaHU3aIHIo, 100
IUTATEKHOMY areHTy, OCYIIECTBISIONIEMY NEATEIbHOCTh MO MpHEMY IUlaTexe (pusndeckux juil, JIu0o
0aHKOBCKOMY IIJIAT€KHOMY areHTy (CyOareHTy), OCYIIECTBIISIOUIEMY JIESTENbHOCTh B COOTBETCTBUH C
3aKOHOIATEILCTBOM O OaHKaX M OAHKOBCKOH €SI TEILHOCTH.

Crarbs 38. Yrparuna cuiy.

Crartbs 39. PerynupoBanue oka3aHus OTJEIbHBIX BUJIOB YCIYT
[TocneacTBust HapylIeHHs YCIOBHUM JOrOBOPOB 00 OKa3aHUM OT/EIbHBIX BUJOB YCIYT, €CIH TaKue
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JIOTOBOPBI 0 CBOEMY XapakTepy HE NOANANAIOT I0J JEHCTBUE HACTOSIIEH IJaBbl, ONPENEISIOTCS
3aKOHOM.

Crarbs 39.1. [IpaBuna oka3zaHus OTAEIbHBIX BUIOB YCIYT, BBIIOJHEHUS OTAEIbHBIX BHIOB PabOT
noTpeOUTeNsIM
[IpaBuiia oka3aHMs OTJEIBHBIX BHJIOB YCIIYT, BHIIOJHEHUS OTJEIbHBIX BUJIOB pabOT MOTPeOUTENIM
ycranasinuBaroTcs [IpasurensctBom Poccuiickoit @enepanun.

I'naBa IV. I'ocynapcTrBeHHasi 1 001eCTBEHHAN 3aIIUTA NPaB MOTpedOuTE el

Crarbs 40. DenepanbHblii TOCYIapCTBEHHBIH KOHTPOJIb (HAI30p) B 00JIACTH 3allUThl IpaB

norpeoureneit

1. denepanbHBIA TOCYAAPCTBEHHBIM KOHTPOJIb (HAA30p) B OOJIACTH 3alllMTHI MpaB MOTpeOuTenei
OCYILECTBIISICTCS (pe/iepaaTbHBIM OPraHOM HCIIOJHUTEIBHON BIACTH, YIOJTHOMOUYEHHBIM IIpaBuTenscTBOM
Poccuiickoit @enepanuu (nanee - Opral rocy1apcTBEHHOTO HAA30pa).

2. Ilpenmerom QenepallbHOTO TOCYIApPCTBEHHOTO KOHTPOJIA (Haa30pa) B OOJIACTH 3aIIMTHI MPaB
noTpeduTeneil sIBISIOTCS:

1) coOnromeHue  W3TOTOBUTEISIMH,  HCIOJHHUTEISIMHM,  TPOJABIAMH,  YIIOJIHOMOYEHHBIMU
OpraHM3alMsIMU WM YINOJHOMOYEHHBIMH WHIUBUIYaJbHBIMUA MpEANPUHUMATEIAMUA, HMIIOpPTEPaMH,
BJIQ/IETIbLIAMH arperaropoB 00s3aTENIbHBIX TPEOOBAHUM, YCTAHOBJIEHHBIX HACTOSIIUM 3aKOHOM, JIPYTMMHU
denepanbHBIMU 3aKOHAMH U WHBIMH HOPMATHUBHBIMU TIPaBOBBIMH akTamu Poccuiickoit ®expeparuu, a
TaK)K€ aKTaM{, COCTABJIAIOIIMMHU IpaBo EBpasuilckoro »KOHOMHUYECKOTO COH03a, PEryJIHPYIOIUMU
OTHONICHUS B 00JIACTH 3aIlIUTHI IPaB NOTpeOUTENEi;

2) cobroieHue U3rOTOBUTENIEM, UCTIOHUTENIEM (JIMIIOM, BBITOTHSAIONNM (YHKIIMUA HHOCTPAHHOTO
U3TOTOBUTEINS), MPOJABIOM TpeOOBaHMI, YCTAHOBICHHBIX TEXHUYECKUMH pErIaMeHTaMH, WIH
00s3aTeNbHBIX TpeOOBaHUM, MOJUIEKAIIMX MPUMEHEHHUIO 10 [JHS BCTYIUIEHHUS B CHIIy TEXHHUYECKHX
periaMeHToB B coOTBeTCTBUU ¢ DenepanbHbiM 3akoHoM oT 27 paekadbps 2002 roga N 184-d3 "O
TEXHUUYECKOM pEeryIMpoBaHUM";

3) cobOmiofeHMe NpoJaBLAMHM U BJaJebLIaMH  arperaropoB 00s3aTelbHBIX TpeOOBaHUM K
MapKUPOBKE TOBAPOB CPEACTBAMH HUACHTHQHKAIMHU, K Iepenade HMHPOpMAIMUd B TOCYAAPCTBEHHYIO
UHPOPMALIMOHHYIO CHCTEMY MOHHUTOPHUHIa 3a OOOpOTOM TOBapoB, HOJUIEXKAIMX O00s3aTeIbHON
MapKUpPOBKE CPEACTBAMM HJEHTHU(PHUKALMU, M HHBIX TpeOOBaHUI, CBSI3aHHBIX C OOOPOTOM TOBApOB,
UHpOpMalLlUs O KOTOPBIX MOJUIEKUT BHECEHHIO B YKa3aHHYIO TOCYJAapCTBEHHYIO HH(POPMAlMOHHYIO
cucreMy B cooTBeTcTBHM ¢ DenepanbHbiM 3akoHoM oT 28 nexadps 2009 roma N 381-d3 "O6 ocHoBax
rOCYJapCTBEHHOTO PEryJupoBaHUsl TOProBoM nearenbHOCTH B Poccuiickoit denepanun”, OenepaibHbiM
3akoHOM OT 13 wmrors 2023 roga N 203-®3 "O roOCYAapCTBEHHOM pETYJIMPOBAHUHM IPOU3BOJCTBA U
o0opoTta TabayHbIX M3A€IMH, TaOaYHON MPOAYKLUUHU, HUKOTUHCOAEPIKAIeH NMPOAYKLIUU U CHIPbS Ui UX
npousBojcTBa", DenepanbHbIM 3ak0HOM OT 22 HOoA0ps 1995 roma N 171-®3 "O rocynapcTBEHHOM
peryaMpoBaHUU IPOU3BOJACTBA M 000pOTa STHIOBOIO CHHUPTA, AJKOTOJBHOW M CIUPTOCOAEpIKallen
OPOAYKIMM U 00 OrpaHUYEeHHUU MOTpedsieHus (pacnuTHsl) aJKOTOJbHOW MPOAYKIMH', 32 UCKIIOUEHUEM
TakuX O0O0s3aTeNbHBIX TpPeOOBaHMN, OTHOCSIIMXCS K MPEIMETy PErHOHaIbHOIO TOCYIapCTBEHHOIO
KOHTpOJIA (Haa30pa) B 00JIaCTH PO3HUYHOMN MPOJAXKH AJKOTOJHFHOM M CIIUPTOCOAEPIKAIICH MPOIYKIIUA U
(enepasbHOro rocy1apcTBEHHOr0 KOHTPOJs (Haa3opa) B OOJIACTH MPOM3BOJCTBA U 00OPOTA 3THIOBOTO
CIIUPTA, AJIKOTOJIBHOW U CIUPTOCOAEPIKAIIEN TPOTYKIIUH.

3. Opranuzamus U OCYUIIECTBICHUE (elepalbHOTO TrOCyJapCTBEHHOIO KOHTpousd (Haa3opa) B
00JacTH 3aIuThl TIpaB moTpeduTenerd perynupyrorcs Denepansabiv 3akoHoM oT 31 wmromst 2020 roga
N 248-®3 "O rocymapcTBEHHOM KOHTpoje (Haa30pe) M MYHHIMIIAIBHOM KOHTposie B Poccuiickoit
®Denepanun.

4. Tlonoxenue o QenepaabHOM TOCYJapCTBEHHOM KOHTpoJie (Haja3ope) B 00JacTH 3alIUThI IpaB
notpedureneil yrepxkaaercs [IpaButensctBom Poccuiickoit @enepatiuu.
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5. B nonoxennu o ¢eaeparbHOM rocyaapCTBEHHOM KOHTpoOJe (Haa30pe) B 0OJACTH 3alUTHI MPaB
notpeduTeneil yka3plBalOTCS HAUMEHOBAHHWE U CTPYKTYPHBIE 3JIEMEHTHl TEXHHYECKOrO perjaMeHTa |
(unm) 00s3aTeNbHBIX TPEOOBAHUMN, TOJICKANINX MPUMEHEHHIO 10 JHS BCTYIUICHHS B CHUIY TEXHUYECKUX
periaMeHToB B cooTBeTCTBUU ¢ DenepanbHbiM 3akoHoM oT 27 paekabps 2002 roga N 184-d3 "O
TEXHUYECKOM PETyJIHpPOBaHUU", OLIEHKA COOIIOAEHUSI KOTOPBIX OCYILIECTBIISICTCS B paMKax (peaepanbHOTo
roCy/IapCTBEHHOTO0 KOHTPOJs (Hax30pa) B OOJAcTH 3alUThl IpaB MOTpeOUTENel, a TakkKe BHJIbI
MPOIYKIIMH, SIBJISIOIIHAECS 00beKTaMH (eIepalIbHOTO TOCYIapCTBEHHOTO KOHTPOJs (Haa3opa) B obractu
3alUTHI IPaB MOTPEOUTENEH.

6. Opras rocyJapCTBEHHOI'O Ha/130pa €KEroHO FOTOBUT rOCYAApCTBEHHBIN JOKIIAJl O 3alUTE PaB
notpeburteneit B Poccuiickoit denepanumu B 1opsijike, ycraHoBieHHOM IIpaButenbctBoMm Poccuiickoit
®denepauuu.

7. Opran rocyaapcTBEHHOTO HaJ30pa BIipaBe o0paliathCs B CYJ C 3asBICHUSAMU B 3aLIUTY MpaB
noTpeOuTeNnel W  3aKOHHBIX HWHTEPECOB  OTHCNBHBIX MOTpeduTeneld (Tpynmsl  MOTpeOHTENei,
HEOIpEeACNICHHOTO0 Kpyra MOTpeOuTeneii), a Takke C 3asiBICHUSIMH O JHMKBUIAIIMM HW3TOTOBUTEIA
(ucrionHUTENS, MPOJABLA, YIOJHOMOYEHHON OpraHu3alliy, UMIOPTEpa, BlaJelblia arperaropa) Jnbo o
MpeKpaIieHun NEeATEIbHOCTH WHJUBUYyaJIBHOTO peAnpUHUMATENS (YIOJTHOMOYEHHOTO
WH/IMBUYAILHOTO TPEAINpPUHUMATEN) 3a rpyOoe (MOBIEKIIee CMEpPTh WM MAacCOBbIe 3a00JIeBaHUS,
OTpaBJICHHUsI JIFOJIei1) HapyIIeHHE MPaB MOTPEOUTENEH.

8. Opran rocynapCTBEHHOIO HaJa30pa B IHOPSAJKE, YCTAHOBJIEHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit @enepaiyiu, MOKET ObITh MPUBICUYECH CYJJOM K yYacTHIO B JieJie, a TaKXKe BIIpaBe BCTYIATh B
JIEJI0 TI0 CBOEH MHUIMATHBE WM [0 WHUIMATUBE JIMI, YYaCTBYIOUIUX B JI€J€, JUIS Jayd 3aKJIIOUEHUs IO
Jelny B LeNsIX 3allUThl MpaB MOTpeOuTeneil B paMKax TIpakJaHCKOTO WU aJIMUHUCTPATUBHOTO
CyJIOTIPOM3BOCTBA.

9. Opran rocygapCTBEHHOTIO HaJ30pa BIIPaBe JaBaTh Pa3bsACHEHMs MO BONPOCAM IPUMEHEHUS
3aKOHOB M MHBIX HOPMAaTUBHBIX IIPAaBOBBIX akTOB Poccuiickoi denepanuu, peryimpyomux OTHOLICHNS B
00JacTH 3alUTHI MIPaB MOTPEOUTENCH.

10. KoncynsTupoBanue, npoUIaKTHISCKI BU3UT, HAOIIOICHUE 32 COOJIIOICHUEM 00sI3aTeIIbHBIX
TpeOoBaHUll, BBIE3THOE OOCIENOBaHME MOTYT MPOBOAUTHCA (eaepaibHbIMU TOCYIApPCTBEHHBIMU
YUPEXKJEHUSMH, TOABEIOMCTBEHHBIMU OpraHy TrOCYAapCTBEHHOTO HaJ30pa, B TMOpPSJAKE U Clydasx,
YCTaHOBJICHHBIX TOJIOKEHUEM O (heJiepaIbHOM TOCYAapCTBEHHOM KOHTpOJIe (Haa30pe) B 00IaCTH 3allIUThI
paB MOTpeOuTENEH.

Crarbs  41. OOs3aHHOCTH HM3rOTOBUTENS  (UCIOJHUTENSA, TMPOJABIA, YIOJIHOMOYECHHOU
OpraHu3aly WK YIIOJTHOMOYEHHOTO UHAMBUAYAJIBLHOTO MPEIIIPUHUMATENSA, UMIIOPTEPA,
BJIaJIebla arperaTopa) Mo IMpeAoCTaBICHUI0 MH(OPMALUKU OpraHy rocyJapCTBEHHOTO
HaJ30pa
N3roroBuTens (MCIOTHUTEIND, MPOIABEI, YIIOJIHOMOUYCHHAS] OpPTaHU3aIvs WIH YIOJHOMOYCHHBIN
WHAVBUAYAIbHBI TpeanpUHUMATENb, HMIOPTEp, BJajAeJel arperaropa) mo TpeOOBaHUIO oOpraHa
rOCYJapCTBEHHOTO HAaJ30pa, €ro JOHKHOCTHBIX JIMI] 00s13aH MPEIOCTaBUTh B YCTAHOBJICHHBIH UMH CPOK
JIOCTOBEPHBIE CBEACHUS, JOKYMEHTAIUIO, OOBSCHEHUS B MUCHhMEHHOW U (WIM) YCTHOU dopMe U UHYIO
uH(pOpMallio, HEOOXOAMMYIO JJIsi OCYIIECTBICHHS OpraHOM TOCYJapCTBEHHOIO HaA30pa U €ro
JOJKHOCTHBIMHM JIMLIAMU MTOJTHOMOYMH, YCTaHOBIEHHBIX 3akoHOoAaTelbeTBOM Poccuiickoit denepanun.

Crarbs 42. YTparuna cuiy.

Crarbs 42.1. IloaHOMOYMS BBICIIMX HCIOJHUTEIBHBIX OPraHOB TOCYJAPCTBEHHOM BIACTH
cyonekToB Poccuiickoit denepannu B 006JaCTH 3alUTHI TpaB OTpedUTeneH
1. Bpiciumii HCTIOJHUTENIBHBIA OpraH TOCYAAPCTBEHHOM BJIACTH COOTBETCTBYIOILETO CYOBEKTa
Poccuiickoit @enepariii OCYIIECTBIISIET MEPONPHUATHS TI0 pean3aliii, OOECNeYSHUI0 W 3alluTe TMpaB
noTpeOuTeNei u B mpejienax CBOMX MOJTHOMOYHM IPUHUMAET ONPE/IeTICHHBIE MEPHI.
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2. B nmensix cofeicTBuUs 3amuTe MpaB NOTpeOUTesel opraHbl UCTIONIHUTEIFHON BIACTH CyObEKTOB
Poccuiickoii denepanuu pa3pabaTbIBalOT PErMOHANBHbBIE MPOTrPaMMBI 110 3alllUTE MpaB MOTpedUTENeH U
OKa3bIBAIOT COACUCTBUE OpraHaM MECTHOTO CaMOYIpPAaBICHHS U OOLIECTBEHHBIM OOBEIMHEHUSM
norpeduTenei (Mx acconuanusaM, cor3aM) B OCYILECTBICHUH UMU 3allUThI IPaB MOTPEOUTENEH.

3. Opras rocy1apCTBEHHOI'O HaJ30pa YTBEP)KAAeT METOJUUECKHE PEKOMEHIALUH 110 Pa3paboTKe U
peanu3aly peruoHAIBHBIX U MyHUIIUMIIAJIBHBIX [IPOrpaMM I10 3alLUTe IpaB NOTpeOUTENeH.

Crarba 42.2. Ilepemaua oOCyHIECTBICHUS TMOJHOMOYMM OpraHa TOCYJapCTBEHHOI'O HaJ30pa
OpraHaM HCIIOJIHUTENNbHOM BiacTu cyobekToB Poccuiickoit denepannn

[TorHomMouMs opraHa TroCyAapCTBEHHOTO Haja30pa IO  OCYLIECTBICHHIO  (eaepaibHOro
rOCYyJapCTBEHHOTO Haja30pa B 00JAacTH 3allMThl TpaB MNOTpPeOMTENel MOryT mepeaaBarbecs IJis
OCYIIECTBJICHUST ~ OpraHaM  HUCIIOJIHUTEIbHOHW  BIacTh  cyObekToB  Poccuiickoit ~ Depepanun
nocraHosieHusamu IIpasurenscrBa Poccniickoit denepanuu B MOpsAKE, YCTAHOBICHHOM DejepaibHbIM
3aK0HOM OT 6 OKTAOps 1999 roma N 184-®3 "OO o0mMX NMPUHIMIIAX OPraHU3AIMH 3aKOHOAATEIBHBIX
(mpeAcTaBUTENbHBIX) U HCIIOJIHUTENBHBIX OPraHOB TOCYAApCTBEHHOM BiacTu cyObekToB Poccuiickoii
®denepanun".

Cratbs 42.3. [logava u paccMoTpeHHe 0OpallieHn moTpeduTenei

1. Obpamenune moTpedOUTENsT MOXKET OBITh HANpaBICHO B NMUCbMEHHOW (opme Ha OyMaKHOM
HOCHUTEJIE WIJIM B JJIEKTPOHHOW (hopMe B OpraH rocyJapCTBEHHOI'O HaA30pa, MHBIC YIIOJTHOMOYEHHBIE
denepanbHble OpraHbl UCTIOJHUTEILHOW BIACTH, OPTaH HCIIOTHHUTEIHLHOW BIACTH CyObekTa Poccuiickoit
®eneparnyu 1160 OpraH MECTHOTO CaMOYIIPaBICHHUS.

2. OOpamenue nOTpeOHUTENST MOXKET OBITh HAIMPABJICHO IO IOYTE, C HCIOJb30BAaHHEM
nH(}OPMaIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTu "MHTepHeT", B TOM uucie opUIUaNIbHOTO caiiTa opraHa
TOCYJapCTBEHHOTO HAJ30pa, WHBIX YIOJHOMOYEHHBIX (eepabHBIX OPTaHOB HMCIIOJHUTEIHHON BIIACTH,
OopraHa HCIOJHUTEIbHOW BIacTH cyObekta Poccuiickoii ®enepanuu aub0 oOpraHa MeCTHOTO
camoymnpasiieHus (B cyobekrax Poccuiickoit ®denepanun - ropoaax ¢eaepanbHOro 3HadeHus: MoOcCKBe,
Cankr-IlerepOypre u CeBacTomone ¢ HCIONb30BaHHEM O(UIIMATBLHOTO caiiTa oOpraHa MEeCTHOTO
CaMOYTIpaBJIEHUs B ClIy4ae, €Cld ATO MPETyCMOTPEHO 3aKOHaMH CyObekTOB Poccuiickoit ®deneparnuu -
roponioB ¢eaepanbHoro 3HaueHuss Mocksbl, Cankr-IlerepOypra u CeBacTomouns), €JIMHOTO TopTaia
FOCYJAapCTBEHHBIX W MYHHUIIUNAIBHBIX YCIYT JUOO PErHoHaJbHOTO TOpTajia TOCYIapCTBEHHBIX U
MYHUIIMTIATBHBIX YCIIYT, & TAKKE MOXKET ObITh MPUHSATO MPU JTUYHOM MPUEME 3aIBUTEISL.

3. B MHOroQyHKIHOHAIBHBIX IEHTpPaX MPEAOCTABIICHUS] TOCYJAPCTBEHHBIX M MYHHUIIUIMAIBHBIX
YCIYT MOTYT OCYIIECTBISATHCS MpUEM OOpallleHui moTpeduTeneii U KOHCYIbTUPOBaHUE MOTpeOuTeNnel mo
BOIIpOCaM  3allldThl WX T[paB Ha OCHOBAHWM  COMVIAIIEHUH O  B3aUMOJEHUCTBUU  MEXKIY
MHOTO(QYHKIIMOHATHHBIMU IEHTPAMU MPEIOCTABICHUS TOCYAaPCTBEHHBIX U MYHUIUMAIBHBIX YCIYT H
dbenepalbHBIMA  OpraHaMU HCTIOTHUTENBHOW BJIACTH, OpraHaMU TOCYAApCTBEHHBIX BHEOIOIKETHBIX
¢$boHI0B, OpraHamMH TOoCyAapCTBEHHON BiacTu cyOwnekToB Poccuiickoit ®deneparuu, opraHaMu MECTHOTO
caMOyIpaBJIEHUS.

Crarbsa 43. OTBETCTBEHHOCTh 3a HapyILIEHHUE IMpaB MOTpeOHUTeNnell, YCTaHOBICHHBIX 3aKOHAMU U
VHBIMM HOPMAaTUBHBIMU MPABOBbIMU akTaMu Poccuiickon denepannun

3a HapymieHuWe MpaB MOTpeOWTENCH, YCTAHOBIICHHBIX 3aKOHAMH W HWHBIMH HOPMATUBHBIMH
npaBoBbIMH akTaMu Poccuiickoii @eaepannu, mpojiaBel] (MCIOIHUTENb, U3TOTOBUTENb, YIIOJTHOMOYEHHAS
OpraHu3amys WIKH YIOJHOMOYCHHBIM HWHIAMBUAYAJIBHBIM TMpEANpPUHUMATETh, HMIIOPTEP) HECET
aIMUHUCTPATUBHYIO, YIOJIOBHYK0 WM T'Pa)XXIaHCKO-IIPABOBYID OTBETCTBEHHOCTb B COOTBETCTBUU C
3aKkoHo1aTesbcTBOM Poccuiickoit deneparum.

Cratbs 44. OcymiecTBIeHUE 3aIUTHI PaB MOTPEOUTENEH OpraHaMu MECTHOTO CaMOYIIPABICHUS

B mensx 3ammTel mpaB moTpeduTenell Ha TEPPUTOPHUH MYHUIIUITAIIBHOTO OOpa30BaHMsI OPTaHbI
MECTHOT'O CaMOYTIPaBJICHUsI BIIPABE:
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paccMaTpuBaTh OOpalleHus MOTpeOuTeNel, KOHCYIbTUPOBATh HUX IO BOMPOCAM 3allUTHI TPaB
oTpeOuTeNeH;

oOpaiartecs B Cy/Ibl B 3aIIUTY MPaB MOTpeOUTENeH (HeonpeaeneHHOTo Kpyra moTpeouTeneii);

pa3pabaTheiBaTh MyHHUIIUIAIBHBIE IPOTPAMMBI 110 3aLIUTE [IPaB MOTPEOUTEIEH.

[Tpu BBISIBIICHUH 110 OOpAIICHUIO TTOTPeOUTENs TOBapOB (paboT, YCIIyT) HEHAJUISKAIIETO KayecTBa,
a TaKKe OIMACHBIX I JKU3HHU, 3/J0pPOBbs, UMYILIECTBA MOTpEeOUTENeH M OKpYXaloulel cpeabl OpraHbl
MECTHOTO  CaMOYIpPABJICHUS  HE3aMEUIMTEIBHO  HW3BEHAIOT 00 3TOM  QenepaibHble  OpraHbl
HCIIOJTHUTENIbHOM BJIACTH, OCYLIECTBIIAIOINE KOHTPOJIb 32 KaUeCTBOM U 0€30MacHOCTHIO TOBApOB (pabdoT,
yeuyr).

VYrparuna cuiy ¢ 29 maprta 2019 r. - @enepanbubiii 3akon oT 18 mapta 2019 r. N 38-D3

Cratbs 45. [IpaBa oOIIECTBEHHBIX 00BEAMHEHUI MOTPEOUTENCH (MX aCCOLUAIINA, COIO30B)

1. I'paxnane BrmpaBe OOBEIUHATHCS Ha JOOPOBOJBHONW OCHOBE B OOIIECTBEHHBIC OOBEIUHEHUS
notrpedureneil (MX accoruanum, Cor3bl), KOTOPbIE OCYLIECTBIISIIOT CBOIO JI€ATEIbHOCTh B COOTBETCTBUU C
yCTaBaMH yKa3aHHBIX OOBCIUHEHHWH (WX acCOIMAIMiA, COI030B) M 3aKOHOJATEILCTBOM PoccHiicKon
®enepanuu.

2. OOuiecTBeHHbIE OOBEAMHEHUSI MOTpeOUTENEeN (MX acCOLMAlUM, COO3bI) JJIs OCYILIECTBIICHUS
CBOMX YCTaBHBIX LIeJIei BIpaBe:

y4acTBOBaTh B pa3paboTKe 00s3aTeNbHBIX TpeOOBaHUI K ToBapaMm (paboTam, yciIyram), a TakKxke
MIPOEKTOB 3aKOHOB M WHBIX HOPMATHUBHBIX MPaBOBBIX akTOB Poccuiickoit denepaiuu, peryaupyrommux
OTHONICHHS B 00JIACTH 3aIUTHI IPaB OTPEOUTEIICIH;

MPOBOANTH HE3aBUCHUMYIO SKCIIEPTU3Y KadyecTBa, 0€30MaCHOCTH TOBAapOB (paboT, yciyr), a Takxke
COOTBETCTBUSl MOTPEOUTENBCKUX CBOHCTB TOBapoB (paboT, yciayr) 3asBIEHHOW IPOAAaBIAMHU
(M3rOTOBHUTENSAMU, UCTIOTHUTESIMH ) UH(DOPMALIUY O HUX;

OCYIIECTBIISITh OOLIECTBEHHBI KOHTPOJIb 32 COOJIIOJICHHEM IpaB MOTpeOUTENei U HanpaBisATh B
OpraH TOCYJapCTBEHHOI'O HaaA30pa M OpraHbl MECTHOTO caMoylpaBieHus uHpopmamuio o dakrax
HapyIIeHUH TpaB MOTpeOHTENel Al MPOBENCHHUS MPOBEPKH ATUX (PAKTOB M MPUHATHS B CIIydae HX
HNOATBEPXKIECHUST Mep IO TPECeYeHHI0 HapylleHUH MpaB mMmorpeOuTeneil B mpenesnax IOJTHOMOYUMN
YKa3aHHBIX OpraHOB, yUaCTBOBAaTh B MPOBEACHUHU SKCIIEPTHU3 MO (DaKTaM HapyILIEHU NpaB noTpeduTenei B
CBSI3U C oOpamieHussMu notpeduteneit. [Ipu ocyiiecTBiaeHHH OOIIECTBEHHOTO KOHTPOJST OOIIECTBEHHBIE
o0beMHEHHd mNoTpeduTene (MX accolMalliy, CO3bl) HE BIIpaBe TpeOOBaTh OT H3TOTOBUTENEH
(McmonHUTENeH, MPOJABIIOB, YIIOJIHOMOUYEHHBIX OpPraHM3alMil WM YIOJTHOMOYEHHBIX WHIUBUAYAIbHBIX
npearpuHUMaTese, UMIIOPTEPOB) MPEACTAaBICHUE JOKYMEHTOB (BBIIOJHEHUE AECUCTBUI), 00sS3aHHOCTh
npeJCcTaBIeHUs (BBIIIOTHEHNS) KOTOPBIX 110 TPeOOBaHUIO MOTPEOUTENS HE YyCTAaHOBJIEHA 3aKOHOM;

pacrpocTpaHaTh HHPOPMAIIHIO O MpaBaxX MOTPEeOUTENCH U 0 HEOOXOIUMBIX JACHCTBUAX MO 3aIUTE
9THX NpaB, O pe3yibTaTaX CPaBHUTEIbHBIX HCCIEJI0BAaHMI KauecTBa TOBapoB (paboT, ycnyr), a Takxke
WHYI0 HHPOpMAINIO, KOTOopass OyAeT CHnocoOCTBOBAaThH peald3allid MpaB M 3aKOHHBIX HWHTEPECOB
notpebureneil. [lybnukyempie OOIIECTBEHHBIMH OOBEIUHEHUSAMHU TOTpeOuTeneil (MX accolualusMu,
COI03aMH) pe3yJbTaThl CPABHUTEIBHBIX HCCIIEJOBAHUIM KadyecTBa TOBAapoB (paboT, YCIYr) HE SIBISIFOTCS
peKIIaMoii;

BHOCUTH B (ejiepaibHble OpraHbl HCIOJHUTENBHON BJIACTH, OpPraHU3alUU MPEIJIOKEHHUS O
NPUHATHH MEpP IO MOBBIIIEHUIO KayecTBa TOBApPOB (padoT, yciayr), MO MPUOCTAHOBJICHUIO TPOU3BOICTBA U
peanu3aiuy TOBapoB (BBIMIOJIHEHUS pabOT, OKa3aHUsS yCIyT), MO OT3bIBY C BHYTPEHHETO PbIHKAa TOBapOB
(pabot, ycayr), HE COOTBETCTBYIOUIMX MPEIbSBISEMBIM K HUM M YCTaHOBJIEHHBIM 3aKOHOJATEIILCTBOM
Poccuiickoit deaepanuy 0 TEXHUYECKOM PETYIUPOBAHUH 00s513aTEIBHBIM TPEOOBAHUSAM;

BHOCHTH B OpraHbl IPOKypaTypsl U ¢defepanbHble OPTaHbl UCIIOJHUTEIHHONW BIACTH MaTepUaibl O
IPUBJIEYEHUH K OTBETCTBEHHOCTH JIUI], OCYLIECTBIISIIOIIMX IPOU3BOJACTBO U pealn3allio TOBAapOB
(BbIMOJTHEHUE paloT, OKa3aHUE YCIYT), HE COOTBETCTBYIOUIMX MPEIbSABIIEMBIM K HUM O00s3aTeIbHBIM
TpeOOBaHUSM, a TaKXKe HapyllalolMX I[paBa NOTpeOUTeNel, yCTaHOBJIEHHbIE 3aKOHAMH W WHBIMU
HOPMaTHUBHBIMU MPaBOBBIMU akTaMu Poccuiickoit denepanuu;


https://internet.garant.ru/document/redirect/72198206/43
https://internet.garant.ru/document/redirect/12185513/0
https://internet.garant.ru/document/redirect/10164186/2
https://internet.garant.ru/document/redirect/186367/20112
https://internet.garant.ru/document/redirect/12129354/0

oOpamareCss B OpraHbl MPOKypaTypel C MPOChOAMHU TIPUHECTH TMPOTECTHI O MPU3HAHUU
HEJICWCTBUTEIbHBIMU aKTOB (heJepalbHbIX OpraHOB HCIOJHUTENIBHON BIACTH, AaKTOB OpPraHOB
UCTIOTHUTENILHON BIacTH CyObekToB Poccmiickoit @enmepanmmu W aKTOB OPraHOB  MECTHOTO
CcaMOyIpaBJieHUs, MPOTUBOPEYAIINX 3aKOHAM M MHBIM PEryJIHPYIOIIMM OTHOUICHHS B OOJACTH 3alllUThI
npaB NOTpeOUTENeH HOPMATUBHBIM ITPaBOBBIM akTaM Poccuiickoit dexnepannu;

oOpalatecsi B CyIbl C 3asBICHUSIMHM B 3alllUTy MpaB MOTpeOUTENed M 3aKOHHBIX HHTEPECOB
OTJICBHBIX MOTpeOUTENeH (TPYIIIBI TOTPEOUTENEH, HEONIPEICTICHHOTO Kpyra MoTpeOuTeei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYAApCTBEHHOTO Haa30pa B (POPMUPOBAHUU OTKPBITHIX U
00IIEIOCTYITHBIX TOCYAaPCTBEHHBIX HH(POPMALIMOHHBIX PECYpPCOB B 00JIaCTH 3alIUTHI MIPaB MOTPEOUTENCH,
KauecTBa U 0€30MMaCHOCTH TOBApoOB (paboT, yCIIyT).

Cratbs 46. 3amuTa paB ¥ 3aKOHHBIX HHTEPECOB HEOIPEACICHHOT0 KpyTa IoTpeouTene

Opran TOCYZapCTBEHHOTO HAA30pa, OpraHbl MECTHOI'O CaMOYIIPABICHHs, OOIIECTBEHHbIC
o0beAMHEeHUs TOTpeduTeNel (MX accolMalru, COI03bl) BIIPaBe MPEAbIBISTh UCKH B CYJbl O MPEKPaALICHUN
IPOTUBONPABHBIX JEHCTBUI U3rOTOBUTENS (MCIOIHUTENS, IPOIABLA, YIIOJTHOMOUYEHHON OpraHu3aluy Win
YIIOJTHOMOYEHHOTO MHAWBUIYaTbHOTO MPEANPUHUMATENS, UMIIOPTEPA) B OTHOLICHUH HEOMPEIEIEHHOTO
Kpyra notpeourenei.

[Tpu yoBIETBOPEHUH TAaKOTO MCKa CyJl 00S3bIBAET MPABOHAPYIIUTENS JOBECTU B YCTAHOBICHHBIN
CyJIOM CPOK 4Yepe3 CpeACTBa MAacCOBOW WH(OPMAIIUU WM UHBIM CIIOCOOOM J0 CBEACHHS MOTpEOUTEICH
pelieHue cyna.

BcerynuBiiee B 3aKOHHYIO CWIIy pEIICHHE Cyda O IPU3HAHUM JCUCTBUH H3TOTOBUTENS
(ucronHUTENs, TPOAABIA, YMOJIHOMOYEHHOW OpraHM3allid WX YIOJHOMOYEHHOTO WHIUBUAYATbHOTO
OpeANpPUHUMATENS, HMMIIOPTEpa) MPOTHBOIPABHBIMH B  OTHOIICHWM HEONPEICNEHHOTO  Kpyra
notpebureneil o0s3aTenbHO Ui CyAa, PAaCCMATPUBAIOLIETO HCK IMOTpEeOHUTENs O 3alluTe ero Ipas,
BO3ZHUKILIUX BCJIEJCTBUE HACTYIUIEHHUS T'Pa)kJaHCKO-IPABOBBIX IOCIEACTBUI AEUCTBUH M3rOTOBUTENS
(ucronHUTENs, TPOAABIA, YMOJIHOMOYEHHOW OpraHM3allid WX YIOJHOMOYEHHOTO WHIUBUAYATbHOTO
IpeIIpUHUMATENS, UMIIOPTEPA), B YaCTH BOIPOCOB, UMENH JIM MECTO TAKHE JIEHCTBUS U COBEPLICHBI JIU
OHM  M3rOTOBUTENEM  (MCHOJIHHUTEIEM, MPOAABIIOM,  YHNOJHOMOYEHHOM  OpraHu3aluedl  wim
YIIOJIHOMOYEHHBIM UHAWBUIYAIBHBIM PEIIPUHIMATEIEM, HMIIOPTEPOM).

OMHOBpPEMEHHO C YJOBJIETBOPEHHEM HCKa, IMPEABABICHHOTO OOIIECTBEHHBIM O0OBEANHEHUEM
noTpeduTeneit (WX accoruanyen, COw30M), OpraHaMHd MECTHOTO CaMOYIPABJICHHS B WHTEpecax
HEOIPEEeNIEHHOI0 Kpyra HoTpeOuTenei, CyJ NpUHMMAaeT pelleHHe O BO3MEIIEHUH OOIECTBEHHOMY
00BEIMHEHNIO TOTpeduTenel (MX accolMalii, COI3y), OpraHaM MECTHOTO CaMOYIpPaBJICHHUS BCEX
MOHECEHHBIX IO JeTy CyAeOHBIX U3/IEPHKEK, a TAK)KE MHBIX BOSHUKIIUX A0 0OpallleHus B CyJ U CBS3aHHBIX
C PacCMOTPEHMEM JieJla HEOOXOAMMBIX PAacXoJl0B, B TOM YHUCIIE PACXOJ0B Ha MPOBEACHHUE HE3aBUCUMOMU
OKCIIEPTH3bl B CIIy4ae BBIABICHUS B pe3yjibTaTe TMPOBEACHUS TaKOW SKCIEPTH3bl HapYyIICHUS
00s3aTenbHbIX TpeOOBaHUM K TOBapaM (paboTam, yciayram).

[Ipesunnent Poccuiickoit deneparuun b.Enbiun

Mockaa, /lom CoBeToB
7 dheBpanst 1992 roma N 2300-I
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